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Overview 

 

Facility Overview 

Southeastern Correctional Institution (SCI) is a Level 1 (minimum) and Level 2 

(medium) security male prison. The facility opened in 1980 and is located on 35 

acres in Lancaster  Ohio.  

The initial design capacity for SCI was 1 125. As of August 31  2021  the institu-

tion housed 1 434 offenders. As of September 1  2021  the institution employed 

334 total staff  of which 180 were officers.  

On the March 4-6  2019 American Correctional Association (ACA) Reaccredita-

tion audit  the institution scored 100% compliance for 57 applicable  mandatory 

standards  and 98.3% on the 432 applicable  non-mandatory standards. The areas 

of non-compliance were for unencumbered cell space  dayroom space  toilet ra-

tio  washbasin ratio  shower ratio  and TPU recreation space. In its November 3-

5  2020 Internal Management Audit (IMA)  the institution scored 100% compli-

ance for 60 applicable  mandatory standards  98.1% on the 482 applicable  non-

mandatory standards  and Ohio Standards were not observed during this Audit. 

The areas of non-compliance were related to unencumbered cell space  dayroom 

space  toilet ratio  washbasin ratio  shower ratio  TPU recreation space  and 

PREA assessments. 

Inspection Overview 

Preparation for the inspection of Southeastern Correctional Institution took place 

in the week prior to site visitation. The most recent inspection of the facility  

completed in 2020  was reviewed to identify areas of previous concern or praise. 

The CIIC database of concerns received from offenders  constituents  and staff 

was analyzed for topics of frequent concern. Facility staff were not notified of the 

inspection until an hour prior to visitation.  

The day of inspection  Tuesday  August 31  2021 consisted of a full facility tour  

interview with Acting Warden Riley  attendance at a meal period  review of the 

Inmate Grievance Procedure  and attendance at an educational program. 

An initial inspection report draft was provided to Acting Warden J. Robinson 

and their staff on October 1  2021  as an opportunity to review and notify CIIC 

staff of any discrepancies. On October 18  2021  a teleconference was held be-

tween CIIC  Warden N. Robinson  and Deputy Warden J. Robinson to finalize 

the inspection report draft.  

Date of Inspection: August 31  2021 

Type of Inspection: Unannounced 

 

CIIC Staff Present: 

Chris Albanese  Executive Director 

Travis Ricketts  Deputy Director 

Rachel Helbing  Senior Analyst  

 Report Coordinator 

Jeff Noble  Senior Analyst 

 

Warden: 

Jarrod Robinson  Acting Warden 

Charles Riley  Acting Warden on the 

day of Inspection 

Norm Robinson  Warden at the time 

of report review 

 

On the day of inspection, Executive  Staff  

roles within the facility were modified 

due to COVID-19 leave. Additionally, a 

housing unit had limited accessibility 

due to quarantine status after COVID-19 

exposure.  

 

352 offenders participated in the volun-

tary CIIC Survey. This represents 24.5% 

of the offender population. This equates 

to a margin of error of approximately +/- 

4.6% at a 95% confidence level. Each 

result can be stated that, “we are 95% 

confident that the true response is within 

4.6% of the reported response.” 
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Safety and Security 

Acting Warden’s Interview and Housing Unit Inspection 

An interview with Acting Warden Riley indicated that the institution was starting a perimeter capital project.  Correctional 

Officer vacancies  turnover of staff in the current job market  nursing vacancies  and COVID-19 responses were identified as 

the current challenges at the institution. The institution was reported to have a very good recycling program.  

A tour of all of the housing units  with the exception of the COVID-19 quarantine unit  was completed during the visit. The 

housing units were open dormitories. All housing units’ cleanliness levels were rated acceptable or exceptional. The institu-

tion showers were rated from good to acceptable. Telephones  video kiosks  water fountains  and microwaves were in good 

working order. There were some dryers in need of repair  but staff indicated the needed parts were on order. CIIC memos 

providing pictures and office mailing address were posted throughout the units for offender information. Prison Rape Elim-

ination Act (PREA) reporting information  institutional staff photos  the Inmate Grievance Procedure  and fire evacuation 

plans were posted throughout the units as well. 

 Offender Survey Question(s) Yes 

Total Number of 

Respondents 

Change from     

Previous             

Inspection 

Have you been harassed or threatened by other inmates here? 38.9% 307 +14.4% 

Have you ever been abused by inmates here? 13.0% 308 +1.0% 

Have you been harassed or threatened by staff here? 58.6% 304 +10.8% 

Have you ever been abused by staff here? 15.6% 308 -4.1% 

Do you know how to report sexual harassment or abuse? 85.2% 306 +7.3% 

On most days, are your housing unit officers professional? 54.6% 311 -6.3% 

On most days, are your housing unit officers helpful? 47.7% 307 -6.0% 

Seventy-five (25.0%) of the offender survey respondents indicated that drugs were not available at the institution. In response 

to CIIC’s survey question pertaining to prohibited substances  the top substances reported as available were Alcohol (36.3%)  

Suboxone (33.7%)  and Tobacco (27.3%). 

Fifty-four (18.2%) of the offender survey respondents indicated that gang activity was not frequent at the institution. In re-

sponse to CIIC’s survey question pertaining to gang activity  the top activities reported as occurring were Theft (47.5%)  As-

saults (47.1%)   and Extortion (46.5%). 
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Health and Wellbeing 

Medical Facilities 

Medical facilities were toured and appeared clean and orderly  and were providing services to offenders at the time of in-

spection. The medical building consisted of a dental clinic  pill call area  shared exam rooms  Doctor’s office  Administrator 

office  file room  Dietician office  lab room  tele-med room  and Nurse Practitioner office. The medical facility has a seven 

bed infirmary room and safe cells that are used during times of mental health crises. Staff reported that they only had one 

vacancy but that there were many mandations due to COVID-19 and staff being on disability leave. Despite this  staff re-

ported that they have stayed on top of appointments and continuous care for those that are chronically ill. 

Mental Health and Recovery Services Facilities 

Mental health facilities consist of outpatient services. Staff also deliver services to individuals housed in the Transitional 

Programming Unit (TPU) for disciplinary reasons. Recovery services staff have offices and offer programming in a shared 

building with mental health services. Facilities appeared clean and spacious for group programming. SCI has lifted COVID-

19 restrictions that had once suspended programming  and have returned to full offerings. A community linkage staff per-

son serves individuals on the mental health and recovery services caseloads to aid in the transition to the community and 

continuity of care. 

Offender Survey Question(s) 

Satisfied or 

Neutral 

Total Number 

of Respondents 

Change from  

Previous Inspection 

How satisfied are you with the quality of the care you get from the nurses? 71.5% 323 -13.6% 

How satisfied are you with the quality of the care you get from the Doctor? 54.3% 302 -13.5% 

  
Within 2 

days 
    

On average, when do you see the nurse after filing a health service request? 64.2% 302 +20.8% 

  Yes     

If you are on the chronic care caseload, do you see medical regularly? 67.2% 174 +6.4% 

  

Offender Survey Question(s) Satisfied or Neutral 

Total Number of 

Respondents 

Change from Previous 

Inspection 

Overall, how satisfied are you with the quality of the care 

you get from Mental Health? 
77.0% 204 -0.1% 

 Yes   

Do you feel you are able to get into Recovery Services Pro-

grams? 
46.1% 219 -10.8% 
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Health and Wellbeing 

Food Services  

Food service facilities appeared clean during inspection. Operations seemed somewhat disorderly as a delivery truck was 

being unloaded at the time of inspection and Aramark staffing appeared low. The food service director reported that there 

were nine vacancies at the time of inspection  with two positions actively in the process of being filled. This is a 52.9% va-

cancy rate for the 17 contracted positions. Both manager positions were vacant. A food service staff person from another 

facility was filling in to assist with staffing levels. Storage rooms  coolers  and freezers appeared orderly  with food items 

labeled and appropriately stored. One cooler was awaiting repair and one freezer had notable ice buildup on the flooring. 

Additionally a dicing/slicing machine was awaiting replacement. The dock area had a foul odor due to the nearby trash 

dumpster. Flies were entering the kitchen area from the dock  due to the trash proximity and opening and closing of the 

doors for truck unloading. 

A meal was sampled  per R.C. 103.73(A)(3)(B)  according to the menu. Serving sizes and temperatures were appropriate and 

overall taste was acceptable. Most offenders are fed in the dining hall  and other individuals housed in disciplinary or medi-

cal housing receive their meals through satellite (transported) feeding. 

Recreation Facilities 

Recreation facilities were observed  including a large gymnasium with basketball courts  a weight room  music room  and 

airbrushing studio. The gymnasium was being prepared for a new flooring project that would take place in September. Be-

neath the gymnasium was a staff-only recreation area  including basketball courts  weight equipment  and cardio machines. 

Outside had a yard  body weight equipment  basketball courts  softball field  and a walking track. Group sports leagues and 

intramurals are offered as programs. Offenders may also participate in recreation in their housing units  with equipment 

such as rowing machines  ellipticals  and outdoor basketball hoops.  

Offender Survey Question(s) Satisfied or Neutral 

Total Number of 

Respondents 

Change from Previous 

Inspection 

How satisfied are you with the food in the chow hall? 12.6% 350 -10.1% 

Offender Survey Question(s) Satisfied or Neutral 

Total Number of    

Respondents 

Change from Previous 

Inspection 

 How satisfied are you with recreation? 33.9% 351 -9.0% 
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Fair Treatment 

Inmate Grievance Procedure R.C. 103.73(A)(3) 

An interview was conducted with the Inspector. The Inspector reviews all informal complaints and delegates them to the 

appropriate staff person for follow-up. The Inspector reminds staff and their supervisors of upcoming deadlines via email  

in accordance with policy. If there is a problem with responsiveness  the Inspector will report the issues to the Warden. 

Ten informal complaint responses (ICR’s) were reviewed and responses were within policy timelines. The responses  how-

ever  did not tend to address the offenders’ concerns. Ten grievances responses were also reviewed  and all were responded 

to by the Inspector  and were within the timeline set forth by policy. Responses were thorough  professional  cited the ap-

propriate policies  and investigations were conducted in an appropriate manner. One complaint was regarding destruction 

of personal property. Video evidence reviewed as part of the investigation directly showed destruction of offender property 

by a staff member. This complaint was not addressed at the informal complaint level  but was appropriately investigated by 

the Inspector. A report to the Warden for review of the incident was being prepared at the time of inspection. After inspec-

tion  facility staff reported the issue had been addressed. 

The Inspector reported the top areas of complaints to be regarding mail screening  supervision  and property. The Inspector 

conducts rounds throughout the facility each week. The Inspector also holds office hours to allow for communication. No 

offenders were on restriction from the Inmate Grievance Procedure  which is allowable by policy.  

Transitional Programming Unit 

The Transitional Programming Unit (TPU) was toured and appeared clean and calm. Half of the offenders in the TPU were 

there for Refusal to Accept a Housing Assignment (Rule 23)  which is commonly associated with safety concerns  and the 

other half were awaiting facility transfer. Four offenders were under investigation for Protective Custody (PC). The unit 

consisted of cells  with most cells holding three offenders  requiring offenders to bunk on the floor  which is not in compli-

ance with ODRC policy 55-SPC-02 nor American Correctional Association (ACA) standards 4-4141 and 5-ACI-4B-06.  

JPay kiosks are available on a weekly basis to access the grievance procedure and communicate with family or friends. An 

indoor program room was available with and offenders receive the opportunity for daily recreation. Medical staff also make 

rounds in the unit at least daily. Mental health staff provide rounds and programming on a weekly basis.  

  Informal Complaints Filed Average # of Days to Answer Untimely 

2018 3 180 14.68 166 (5.2%) 

2019 3 943 10.80 268 (6.8%) 

2020 3 083 2.82 9 (0.3%) 

  Grievances Filed Average # of Days to Answer Untimely 

2018 1 069 21.36 65 (6.1%) 

2019 1 483 20.39 156 (10.5%) 

2020 1 026 4.49 2 (0.2%) 

Offender Survey Question(s) Yes 

Total Number of 

Respondents 

Change from        

Previous Inspection 

Do you know who the inspector is? 52.0% 351 -4.8% 

Are you able to get the following: Informal Complaints? 77.8% 343 -7.2% 

Have you ever felt that staff would not let you use the grievance procedure here? 31.6% 349 +0.5% 

Do you feel that Informal Complaints are handled fairly at this institution? 14.4% 236 -12.2% 

Do you feel that Grievances are handled fairly at this institution? 14.7% 218 -7.7% 
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Rehabilitation and Reentry 

Reentry Resources 

SCI has a visitation area that can host visitations for 25 offenders at a time during normal operations; however  seating is 

currently reduced due to COVID-19 restrictions. The area was well maintained and orderly. The visitation area has three 

rooms for attorney visits. 

Also present is a Reading Room which has a diverse supply of books and toys that offenders may use to have positive inter-

actions with their children. However  due to COVID-19 restrictions  staff relayed that children under the age of 12 are pro-

hibited from entering the facility  thus the Reading Room is not utilized at this time. 

Education Facilities 

SCI has ten education classrooms  four of which were converted to temporary dorms due to cohorting and social distancing 

restrictions stemming from COVID-19. All were clean and orderly during the time of the inspection. Several classes were 

occurring at the time of the inspection. In fulfillment of R.C. 103.73(A)(3)(B)  CIIC staff observed several offenders taking 

online classes for either their GED or high school diploma. They appeared engaged and asked for help when needed. 

Library Facilities 

The library at SCI appeared clean with a sufficient supply of diverse material. About a quarter of the library was being used 

as staging for re-cataloging the library inventory. Staff relayed the project was about 80% complete and would be finished in 

the near future. The library has four LexisNexis computers  two Ohio Means Jobs computers  and one library catalog com-

puter. Staff relayed the library is scheduled for a capital improvement that would add more Ohio Means Jobs computers 

and allow for the hiring of a tutor. 

Vocational and OPI Facilities 

SCI offers four vocational programs; horticulture  rough carpentry  welding  and plumbing. All areas were clean  orderly  

and conducive to learning. CIIC Staff briefly observed the Horticulture and Carpentry programs. The offenders appeared 

engaged and attentive. 

  

 Offender Survey Question(s) 

Easy or     

Neutral 

Total Number of 

Respondents 

Change from Previous 

Inspection 

How easy or difficult is it to get into Unit Programs? 44.2% 303 -13.4% 

How easy or difficult is it to get into Academic Programming? 48.7% 316 -10.4% 

How easy or difficult is it to get into Vocational Programming? 44.6% 325 -5.4% 

  Yes   

Have staff talked with you about what programs to take? 22.3% 350 -18.9% 

Do you know where you can find reentry information? 26.5% 351 -14.9% 

Have you had any problems with mail? 71.8% 350 +29.5% 

Have you had any problems with telephones? 72.9% 348 +13.1% 

Have you had any problems with visitation? 51.1% 352 +13.3% 
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Survey Results 

Staff Surveys (87 out of 334 total staff  26%) 

Results from staff surveys were mostly negative and indicated that their greatest concerns were regarding morale  retention  

and communication. 

Never        Seldom              Often    Always 
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Survey Results 

Supervisory Staff Surveys (6 out of 334 total staff  1.8%) 

Surveyed supervisors were mostly positive  yet reflected other staff’s concerns of morale  retention  and communication. 

Never      Seldom             Often  Always 
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Citations 

For more publications of the  

Correctional Institution Inspection Committee  visit: 

www.ciic.ohio.gov 

i. ODRC Monthly Staffing Report. 

ii. ACA Reaccreditation Audit  SCI  2019. 

iii. ODRC Internal Management Audit  SCI  2020. 

iv. ODRC Ohio Grievance Report. 

http://www.ciic.state.oh.us

