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Facility Overview 

Allen Oakwood Correctional Institution (AOCI) is a 

minimum/medium security male prison housing Level 

1 (minimum) and Level 2 (medium) security offenders. 

AOCI also houses offenders of security levels 1-4 in 

their Residential Treatment Unit (RTU) for those expe-

riencing mental health crises as well as the Sugar Creek 

Development Unit (SCDU) for developmentally-

delayed offenders. As of June 15  2021  the institution 

housed 1 410 offenders and employed 448 total staff  of 

which 242 were officers.  

Highlighted Facts 

-AOCI is managed by Warden Ed Sheldon. During the 

time of inspection the Acting Warden was Corey Foster. 

- In attendance at the inspection were CIIC staff. 

-AOCI  has a residential treatment unit (RTU)   a day 

treatment program (DTP)  and a developmental unit 

(SCDU) for offenders considered severely-mentally ill. 

 

Safety and Security 

- All housing units’ cleanliness levels were rated from 

good to exceptional throughout the visit. 

- Telephones  video kiosks  water fountains  ice ma-

chines  laundry facilities  and microwaves were in good 

working order.  

- Top substances reported as available were tobacco and 

suboxone. Pertaining to gang activity  the top activities 

reported as occurring were theft  extortion  and drug 

trade.  

Health and Wellbeing 

- AOCI medical facilities appeared  clean and well main-

tained. The Oakwood Inspector relayed that they receive 

a low number of medical complaints. 

- Staff relayed that they currently have vacancies for ad-

vanced level providers (ALP)  which have been challeng-

ing to fill due to the location of the facility.  

- Meal serving sizes were appropriate and the overall 

taste was good. The steamed vegetables at the Oakwood 

facility that were transported from Allen were no longer 

hot at the time of serving. All other items were served at 

appropriate temperatures. 

Fair Treatment 

- All of the responses to the informal complaints and 

grievances were thorough  professional  and within poli-

cy timelines. 

- The Inspector reported the top areas of complaints to be 

regarding disagreements with staff  mail  and offender 

money accounts.  

- It took an average of 2.44 days for staff to answer infor-

mal complaints and 6.47 days to answer inmate grievanc-

es. 

- Staff reported that most offenders were in the TPU for 

fighting. Limited-Privilege Housing (LPH) offenders are 

housed in their general population units  with added 

sanctions. Staff reported that most offenders on LPH sta-

tus were for drug offenses.  

Rehabilitation and Reentry 

- AOCI offers two vocational programs: Flooring and 

Small Engine Repair. Both appeared to be well organized 

and orderly.  

- A law library was present with  Lexis Nexis computers. 

All offenders have access to the Lexis Nexis on their GTL 

tablets. 

Key Inspection Findings 


