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Overview

Facility Overview
Franklin Medical Center (FMC) is the primary medical care facility of the Ohio
Department of Rehabilitation and Correction (DRC). FMC provides inpatient
medical services to offenders in need of intensive skilled medical and nursing
care. FMC also provides services to offenders with significant physical disabilities. All security levels are able to be housed at FMC including offenders on
death row. The institution is divided into two separate zones (A and B). Zone A
(formerly the Corrections Medical Center) opened in 1993 on 8 acres and continues to operate as the medical facility. Zone B (formerly Franklin Pre-Release Center) is located adjacent to Zone A on 5.7 acres and houses cadre offenders that
work inside and outside of the facility.

Date of Inspection: June 29 2021
Type of Inspection: Unannounced

CIIC Staff Present:

The rated capacity for FMC is 669 with an additional 85 designated for those
temporarily at FMC during transfers. As of June 22 2021 the institution housed
266 offenders including 6 females. As of June 1 2021 the institution employed
536 total staff of which 335 were officers.

Chris Albanese Executive Director

On the April 9-19 2018 American Correctional Association (ACA) Reaccreditation Audit the institution scored 100% compliance for 41 applicable mandatory
standards and 100% on the 88 applicable non-mandatory standards. The facility
recently completed a 2021 ACA Reaccreditation Audit but results were not yet
available. In its February 23-25 2021 Internal Management Audit (IMA) the institution scored 98% compliance on 43 applicable mandatory standards 100%
on the 87 applicable non-mandatory standards and traditional Ohio Standards
were not observed. The area of non-compliance was related to key control.

Report Coordinator

Inspection Overview
Preparation for the inspection of Franklin Medical Center took place in the week
prior to site visitation. The most recent inspection of the facility completed in
2020 was reviewed to identify areas of previous concern or praise. The CIIC database of concerns received from offenders constituents and staff was analyzed
for topics of frequent concern. Facility staff were not notified of the inspection
until an hour prior to visitation.

Travis Ricketts Deputy Director
Rachel Helbing Senior Analyst

Jeff Noble Senior Analyst

Warden:
Jenny Hildebrand

Offender survey results are displayed
throughout the report, compared to
the results of the December 2020 survey of offenders. It is of important
note that only a small proportion of
the offender population at FMC elected to take part in the current 2021

The day of inspection Tuesday June 29 2021 consisted of a full facility tour interview with the Warden inspection of service areas attendance at a meal period and a review of the Inmate Grievance Procedure. Due to the nature and timeline of an unannounced inspection data were not collected and findings are entirely observational. Anonymous surveys of staff and offenders were conducted
and their results are included as an addendum to this report.

survey. The low response rate resulted

An initial inspection report draft was provided to Warden Hildebrand and their
staff as an opportunity to review and notify CIIC staff of any discrepancies. On
July 9 2021 a teleconference was held between CIIC and Warden Hildebrand to
finalize the inspection report draft.

is within 17% of the reported re-

in a margin of error of approximately
+/- 17% at a 95% confidence level.
Each result can be stated that, “we are
95% confident that the true response
sponse.”
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Safety and Security

Warden’s Interview
The Warden and Deputy Warden’s were interviewed and they indicated that the most significant change in recent months
at the institution is the scheduled closing of the zone B complex. Offenders will be moved to the zone A complex or moved
to other institutions. The Warden also indicated that the institution was increasing the recycling program increasing outside recreational activities for infirmed offenders and increasing hospice care for the female offenders. The Warden indicated that information on critical concerns are communicated through e-mails to staff posting at the time clock and at shift
assembly.

Facility Inspection
A tour of all of the general population housing units and specialized medical units were completed during the visit. The
housing units consisted of rooms holding 2-6 offenders. All housing units cleanliness was rated from acceptable to good
throughout the visit. The unit showers were rated from acceptable to good. The conversations with offenders indicated general satisfactions with the living conditions. Telephones video kiosks water fountains and microwaves were in good working order. The washers/dryers were in good working condition. The ice machines were in working order in the general population housing units. Ice and water were provided to offenders in the medical units. The CIIC memo providing pictures
and our address were posted throughout the unit. Prison Rape Elimination Act reporting information was posted throughout the housing units. The PREA alert was utilized by the Warden and was working appropriately. The offender informal
complaint and grievance process was posted in the units. Fire evacuation plans were posted throughout the unit.
The medical units were providing multiple services to medically fragile offenders. The services appeared to be very thorough and all encompassing. The officers and nurses did express some concerns with overtime issues.

Offender Survey Question(s)
Have you been harassed or threatened by other inmates here?

Yes

Total Number of
Respondents

7.1%

29

Change from
Previous
Inspection
-13.1%

Have you ever been abused by inmates here?

0.0%

28

-7.4%

Have you been harassed or threatened by staff here?

14.8%

27

-22.0%

Have you ever been abused by staff here?

3.6%

28

-9.0%

Do you know how to report sexual harassment or abuse?

75.0%

28

-6.1%

On most days, are your housing unit officers professional?

81.5%

28

+17.7%

On most days, are your housing unit officers helpful?

85.7%

29

+15.2%

Seventeen (60.7%) of the offender survey respondents indicated that drugs were not available at the institution. In response to
CIIC’s survey question pertaining to prohibited substances the top substances reported as available were Alcohol (17.9%)
Suboxone (17.9%) and Marijuana (17.9%).
Twenty-three (82.1%) of the offender survey respondents indicated that gang activity was not frequent at the institution. In
response to CIIC’s survey question pertaining to gang activity no activities received significant responses indicating they occur.
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Health and Wellbeing

Unit Conditions
The units were clean orderly and quiet. Each general housing unit had dayrooms with cable television recreational equipment and satellite libraries available to the offender population. The multiple-offender cells were rated as acceptable.
The medical units were clean and orderly. Each medical unit had a dayroom with cable television recreational equipment
and satellite libraries available. The librarian did deliver books to each offender due to their medical conditions. Each room
had cable television. Laundry services were provided to each offender due to their medical issues.

Medical Facilities
FMC medical facilities appeared clean and well maintained. Staff relayed that they currently have vacancies for various
nursing staff which they are working to fill. The majority of Zone A operates similarly to a hospital with rooms housing
multiple offenders in hospital beds. Cells have individual bathrooms located inside them including a toilet and sink. Shower cells are located in the hallways and inside single-person cells. Zone A also has an outpatient unit for offenders from other facilities to come to for specialized procedures and testing as well as a physical therapy room. Zone B contained a smaller medical services facility similar to those in traditional prisons for the cadre population.

Offender Survey Question(s)
How satisfied are you with the quality of the care you get from the nurses?
How satisfied are you with the quality of the care you get from the Doctor?

Change from

Satisfied or
Neutral

Total Number
of Respondents

Previous Inspection

81.5%

27

-1.1%

85.7%

28

+20.6%

24

-10.7%

19

+7.5%

Within 2
On average, when do you see the nurse after filing a health service request ?

66.7%
Yes

If you are on the chronic care caseload, do you see medical regularly?

78.9%

Mental Health Facilities
FMC Zone A provides individual mental health services directly to offenders due to mobility constraints. The non-medical
unit on Zone A has a group room where some group programming occurs. Mental health staff have offices that offenders
can request interviews or services through. Staff also make daily rounds to increase accessibility to offenders. Zone B operates more traditionally with mental health staff offices and outpatient programming rooms.

Offender Survey Question(s)
Overall, how satisfied are you with the quality of the care
you get from Mental Health?

Satisfied or Neutral

Total Number of
Respondents

Change from Previous
Inspection

71.4%

14

-12.6%
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Health and Wellbeing

Recovery Services Facilities
Recovery services follows the same treatment style as mental health delivering individual services to offenders on Zone A
medical units and group programming to the general population and Zone B.

Offender Survey Question(s)
Do you feel you are able to get into Recovery Services Programs?

Yes
50.0%

Total Number of
Respondents
12

Change from Previous
Inspection
+9.3%

Food Services
Food service facilities on Zone A and Zone B were toured. Zone A currently serves all of its offenders through satellite feeding due to medical mobility restrictions and COVID-19. Many Zone A offenders have specialty medical diets ordered by
the on-site diet technician. Staff reported they have no vacancies and are even over-staffed by one position. Storage rooms
coolers and freezers appeared orderly with food items labeled and appropriately stored. One freezer had ice buildup
which staff were already aware of and correcting. A meal was sampled per R.C. 103.73(A)(3)(B) including chicken patty
mashed potatoes vegetables and bread. Serving sizes and temperatures were appropriate and overall taste was good.
Offender Survey Question(s)
How satisfied are you with the food in the chow hall?

Satisfied or Neutral

Total Number of
Respondents

Change from Previous
Inspection

28.6%

28

+10.0%

Recreation Facilities
Recreation facilities on Zone A consisted of a yard pool tables and aerobic machines. Zone B consisted of a yard basketball
courts and aerobic machines. All equipment appeared in acceptable condition. There is no gymnasium but the amount of
equipment within the units appeared appropriate for the population levels and missions.
Offender Survey Question(s)
How satisfied are you with recreation?

Satisfied or Neutral
64.3%

Total Number of
Respondents
28

Change from Previous
Inspection
+13.8%
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Fair Treatment

Inmate Grievance Procedure R.C. 103.73(A)(3)
An interview was conducted with the Inspector Mr. Suerdieck. Inspector Suerdieck reported he focuses his rounds on ensuring housing unit sanitation and overall facility compliance. Offenders may access the Inspector during his office hours
through the Inmate Grievance Procedure or by sending a “kite” message to request an interview. New offenders and staff
receive training on the grievance procedure when first at the institution. Zone A medical offenders receive instruction individually through a pamphlet TV broadcast and from staff during rounds. Staff and Zone B offenders each receive group
orientation to learn about the procedure. The Inspector reminds staff of upcoming deadlines in accordance with policy.
Of the ten informal complaint responses (ICR’s) reviewed all responses were thorough professional and within policy
timelines. One response was granted a time extension which complies with policy in order for the Inspector to conduct a
property investigation. Of the ten grievances responses reviewed all were responded to by the Inspector and were within
the timeline set forth by policy. All responses were thorough professional cited the appropriate policies and investigations
were conducted in an appropriate manner. One was granted a time extension in order to facilitate an investigation.
The Inspector reported the top areas of complaints to be regarding medical food service and supervision. The Inspector
holds an annual in-service training on professional conduct to try to reduce complaints of inappropriate supervision. He
also tracks staff that are mentioned in complaints to monitor for trends. The Inspector discusses topics of complaints with
executive staff weekly for their awareness and provides a monthly report to the Warden.
Informal Complaints Filed

Average # of Days to Answer

Untimely

2018

598

47.82

50 (8.4%)

2019

699

23.26

59 (8.4%)

2020

525

3.67

30 (5.7%)

Grievances Filed

Average # of Days to Answer

Untimely

2018

149

48.03

35 (23.5%)

2019

188

7.03

29 (15.4%)

2020

144

11.14

7 (4.9%)

Do you know who the inspector is?

Yes
25.0%

Total Number of
Respondents
28

Change from
Previous Inspection
-2.1%

Are you able to get the following: Informal Complaints?

77.8%

27

-2.4%

Have you ever felt that staff would not let you use the grievance procedure here?

10.7%

28

-17.4%

Do you feel that Informal Complaints are handled fairly at this institution?

21.4%

14

-1.7%

Do you feel that Grievances are handled fairly at this institution?

21.4%

14

+2.4%

Offender Survey Question(s)

Transitional Programming Unit
FMC does not have a Transitional Programming Unit (TPU) due to its unique missions. If offenders violate a minor rule
they receive sanctions from the Rules Infraction Board (RIB) and remain in their respective housing area. Those offenders
that violate severe rules are immediately transferred to another institution that can enforce the appropriate sanctions. Most
commonly offenders at FMC receive conduct reports for violating Rule 39 of the Inmate Rules of Conduct “Unauthorized
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possession manufacture or consumption of drugs or any intoxicating substance.”

Rehabilitation and Reentry

Reentry Resources
FMC has two visitation rooms; one in Zone A and another in Zone B. Both were clean and orderly with general visiting
rules clearly displayed. Neither visitation area had rooms designated for attorney visits but staff relayed that alternative areas are provided for this use when requested. Zone B was the only visitation area with a designated reading room. However
with children under five years of age unable to visit due to COVID-19 restrictions it is currently not being used. No reentry
programming was occurring at the time of inspection and thus was not attended per R.C. 103.73(A)(3)(B).
Easy or
Neutral

Total Number of
Respondents

Change from Previous
Inspection

19

+13.2%

Have staff talked with you about what programs to take?
Do you know where you can find reentry information?

63.2%
Yes
42.9%
25.0%

28
28

+10.6%
-12.9%

Have you had any problems with mail?

35.7%

28

-6.2%

Have you had any problems with telephones?

25.9%

27

-26.7%

Have you had any problems with visitation?

7.1%

28

-26.6%

Offender Survey Question(s)
How easy or difficult is it to get into Unit Programs?

Education Facilities
No classes were occurring during the time of the inspection as all staff were out on intercession (break) and thus were not
attended per R.C. 103.73(A)(3)(B). All education classrooms appeared to be in good condition.
Offender Survey Question(s)
How easy or difficult is it to get into
Academic Programming?

Easy or Neutral

Total Number of
Respondents

Change from Previous
Inspection

63.6%

22

+9.2%

Library Facilities
FMC has two libraries one in Zone A and another in Zone B along with satellite bookshelves in several units. Both libraries
appeared organized and clean with an adequate selection of materials. Both had law libraries with several Lexus Nexus
computers. Staff relayed that unlike other facilities offenders do not have access to the Lexus Nexus on their GTL tablets.

Vocational and OPI Facilities
FMC does not have a dedicated area for vocational training but staff relayed that there is one offender currently enrolled in
the HVAC apprenticeship. FMC allows offenders to work at offsite OPI facilities and the ODRC Operation Support Center
that were not a part of the inspection.
Offender Survey Question(s)
How easy or difficult is it to get into
Vocational Programming?

Easy or Neutral

Total Number of
Respondents

Change from Previous
Inspection

52.4%

21

+12.1%
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Survey Results

Staff Surveys (62)

Never

Seldom

Often

Always
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Survey Results

Supervisory Staff Surveys (18)

Never

Seldom

Often

Always
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For more publications of the
Correctional Institution Inspection Committee visit:
www.ciic.state.oh.us
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