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Overview 

Facility Overview 

Chillicothe Correctional Institution (CCI) houses Level 1 (minimum) and Level 2 

(medium) security male offenders  as well as male Death Row. The facility was built in 

1933 in Chillicothe  Ohio and currently has 72 acres of land inside the fence and 1 472 

surrounding acres. The rated capacity for CCI is 2 827. On the day of inspection  June 

15  2021  the institution housed 2 335 offenders. As of June 1  2021  the institution em-

ployed 515 total staff  of which 310 were officers. During the staffing challenges experi-

enced due to COVID-19  CCI implemented interim and intermittent officer positions 

that provided coverage without receiving full benefits. These additional positions alle-

viated overtime and mandations from permanent officers  as COVID-19 and contact 

tracing removed 40-50% of CCI’s workforce. 

On the April 1-3  2019 American Correctional Association (ACA) Reaccreditation au-

dit  the institution scored 100% compliance for 56 applicable  mandatory standards  

and 98.4% on the 428 applicable  non-mandatory standards. The areas of non-

compliance were for unencumbered cell space  dayroom space  toilet ratio  washbasin 

ratio  and shower ratio. In its November 17-19  2020 Internal Management Audit 

(IMA)  the institution scored 100% compliance for 60 applicable  mandatory standards  

98.7% on the 473 applicable  non-mandatory standards  and Ohio Standards were not 

observed during this Audit. The areas of non-compliance were related to unencum-

bered cell space  dayroom space  toilet ratio  washbasin ratio  and shower ratio. 

Inspection Overview 

Preparation for the inspection of Chillicothe Correctional Institution took place in the 

week prior to site visitation. The most recent inspection of the facility  completed in 

2020  was reviewed to identify areas of previous concern or praise. The CIIC database 

of concerns received from offenders  constituents  and staff was analyzed for topics of 

frequent concern. Facility staff were not notified of the inspection until an hour prior to 

visitation.  

The day of inspection  Tuesday  June 15  2021 consisted of a full facility tour  interview 

with the Warden  inspection of service areas  attendance at a meal period  and a re-

view of the Inmate Grievance Procedure. Due to the nature and timeline of an unan-

nounced inspection  data were not collected and findings are entirely observational. 

Anonymous surveys of staff and offenders were conducted and their results are in-

cluded as an addendum to this report. 

During the tour of Chillicothe Correctional Institution  Legislative Members and CIIC 

Director Albanese were escorted to Ross Correctional Institution  located directly 

across the road from CCI. This portion is detailed in a memorandum  “Unplanned Vis-

it to Ross Correctional Institution ” found in the addendum.  

An initial inspection report draft was provided to Warden Shoop and their staff as an 

opportunity to review and notify CIIC staff of any discrepancies. On July 8  2021  a 

teleconference was held between CIIC and Warden Shoop to finalize the inspection 

report draft.  

Date of Inspection: June 15  2021 

Type of Inspection: Unannounced 

 

Legislative Members Present: 

Representative Jean Schmidt  

 CIIC Member 

 House District 65 

Representative  Mark Johnson 

 House District 92 

 

CIIC Staff Present: 

Chris Albanese  Executive Director 

Travis Ricketts  Deputy Director 

Rachel Helbing  Senior Analyst  

 Report Coordinator 

Jeff Noble  Senior Analyst 

 

Warden: 

Tim Shoop 
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Safety and Security 

Facility Inspection 

A tour of all of the housing units was completed during the visit. The housing units consisted of some with two-person cells and 

others being open dormitories. All housing units’ cleanliness levels were rated from acceptable to good throughout the visit. The 

institution was undergoing a shower upgrade project and showers were rated from acceptable to good. Offenders and staff ex-

pressed satisfaction with the new showers. Telephones  video kiosks  water fountains  and microwaves were in good working 

order. There were some dryers and washers and ice machines in need of repair during the visit. They were in the process of be-

ing repaired. CIIC memos providing pictures and office address were posted throughout the unit for offender information. Pris-

on Rape Elimination Act (PREA) reporting information was posted throughout the housing units. Many dormitories had pro-

gramming areas in the unit. Institutional staff photos were posted with most staff offices located within the unit. The Inmate 

Grievance Procedure was posted in the units. Fire evacuation plans were posted throughout the unit as well. 

The Death Row unit was toured and all cells were inspected by staff. The satellite feeding area  recreation area  visiting area  and 

dayroom areas were toured. All staff were very helpful in explaining their operations. All telephones  video kiosks  water foun-

tains  ice machines  showers areas  microwaves  and laundry facilities were in good working order. CIIC information  PREA re-

porting information  unit staff photos  and fire evacuation plans were posted throughout the unit. 

 Offender Survey Question(s) Yes 

Total Number of 

Respondents 

Change from     

Previous             

Inspection 

Have you been harassed or threatened by other inmates here? 27.3% 272 -2.7% 

Have you ever been abused by inmates here? 12.9% 273 -0.1% 

Have you been harassed or threatened by staff here? 45.2% 272 +5.0% 

Have you ever been abused by staff here? 13.3% 271 +0.7% 

Do you know how to report sexual harassment or abuse? 87.2% 265 +1.0% 

On most days, are your housing unit officers professional? 77.8% 273 +0.9% 

On most days, are your housing unit officers helpful? 69.0% 273 -4.1% 

Sixty-five (25.2%) of the offender survey respondents indicated that drugs were not available at the institution. In response to 

CIIC’s survey question pertaining to prohibited substances  the top substances reported as available were Alcohol (37.6%)  

Suboxone (34.9%)  Tobacco (34.1%)  and Marijuana (33.7%). 

 

Seventy-nine (30.6%) of the offender survey respondents indicated that gang activity was not frequent at the institution. In re-

sponse to CIIC’s survey question pertaining to gang activity  offenders evenly identified that drug trade  theft  extortion  and 

assaults occur (each identified by 31.4-34.1% of respondents). 
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Health and Wellbeing 

Medical Facilities 

CCI is awaiting the construction of a new medical building. The current medical facilities are outdated and do not appear sani-

tary for medical operations. Office spaces for medical staff double as exam rooms. The facility also has a triage room attached to 

an emergency room  as well as a dental clinic and lab room. Infirmary cells were located in the main hallway and multiple 

offenders were housed at the time of the inspection. Infirmary cells do not have individual bathrooms nor showers located in-

side them  which caused complications during COVID-19. An offender was housed on constant watch status and supervision 

appeared appropriate. Staff relayed that they currently have vacancies for registered nurses which have been challenging to fill. 

Mental Health Facilities 

The mental health outpatient and day treatment residential facilities were inspected. The outpatient facilities appeared clean 

and had adequate space  including offices and classrooms. There were many interior windows for sightlines between rooms. No 

exterior windows were present  which limited the natural lighting within the building. Multiple group sessions were occurring 

during inspection  and staff relayed there was a profound effort to continue offering full services during the COVID-19 re-

strictions. The Day Treatment Program (DTP) is housed together on one floor and serves as a step-down or step-up to a Resi-

dential Treatment Unit (RTU) for those experiencing mental health crises or challenges. The housing unit appeared calm and 

clean. Though the shared cells appeared small  the offenders had many group rooms available for their use. Mental health staff 

have an open door policy  as their schedules allow  to see offenders in times of need. Outside of business hours  offenders can be 

placed on watch status and are seen by mental health staff at 6:00am the following day. Staff are also on-call on weekends if an 

offender goes onto watch status. Mental health staff reported that unit staff and officers are exceptional at diffusing situations 

and understanding the needs of those on the caseload.  

Offender Survey Question(s) 

Satisfied or 

Neutral 

Total Number 

of Respondents 

Change from  

Previous Inspection 

How satisfied are you with the quality of the care you get from the nurses? 64.6% 254 -7.6% 

How satisfied are you with the quality of the care you get from the Doctor? 68.6% 239 +2.7% 

  Within 2 

days 
    

On average, when do you see the nurse after filing a health service request ? 51.3% 238 +11.6% 

  Yes     

If you are on the chronic care caseload, do you see medical regularly? 44.3% 140 +0.9% 

  

Offender Survey Question(s) Satisfied or Neutral 

Total Number of 

Respondents 

Change from Previous 

Inspection 

Overall, how satisfied are you with the quality of the care 

you get from Mental Health? 
82.9% 170 -1.0% 
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Health and Wellbeing 

Recovery Services Facilities 

Recovery services’ offices and group rooms appeared clean and organized. Staff reported they had no vacancies at the time of 

inspection. The current caseload receiving services consists of 58 offenders  with 225 on the waitlist. AA/NA groups are also 

offered  as well as Medication-Assisted Treatment (MAT) as needed.  

Food Services  

Food service facilities were toured during the lunch serving period. The dining hall appeared orderly with an adequate amount 

of offenders in attendance. All food service workers were wearing hairnets and gloves. The contracted food service company  

Aramark  staffing levels appeared low  and staff reported they do have multiple vacancies that have been difficult to find appli-

cants for. Storage rooms  coolers  and freezers all appeared orderly  with food items labeled and appropriately stored. There was 

a loaf of bread found out of place in a cooler  which staff reported was a sign of attempted theft. Preparation areas were in use  

preparing for the next meal. A meal was sampled  per R.C. 103.73(A)(3)(B)  including a chicken patty  coleslaw  rice (appropriate 

substitute for pasta salad)  and a brownie. Temperatures and serving sizes were appropriate and the overall taste was good. The 

Fresh Favorites kitchen was viewed  where offenders can order specialty meals through commissary. 

Recreation Facilities 

Recreation facilities consisted of a large yard  softball field  indoor gymnasium  aerobic machines  large weight machine 

room  band room  and a billiards hall. All equipment appeared in exceptional condition and the recreation staff took great 

pride in their facilities. A small number of machines were awaiting parts  but purchase orders had been submitted.  

  

Offender Survey Question(s) Yes 

Total Number of 

Respondents 

Change from Previous 

Inspection 

Do you feel you are able to get into Recovery Services Programs? 50.7% 138 -1.8% 

Offender Survey Question(s) Satisfied or Neutral 

Total Number of 

Respondents 

Change from Previous 

Inspection 

How satisfied are you with the food in the chow hall? 11.0% 273 -13.5% 

Offender Survey Question(s) Satisfied or Neutral 

Total Number of  

Respondents 

Change from Previous 

Inspection 

 How satisfied are you with recreation? 69.7% 277 +5.9% 
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Fair Treatment 

Inmate Grievance Procedure R.C. 103.73(A)(3) 

An interview was conducted with the Chillicothe Inspector  Mr. Free. Inspector Free reported he conducts rounds in the housing 

units  food service  mailroom  and areas of frequent complaint. Offenders may access the Inspector through the Inmate Griev-

ance Procedure or by sending a “kite” message to request an interview. New offenders and staff receive orientation training on 

the grievance procedure when first at the institution. The Inspector reviews all informal complaints and delegates them to the 

appropriate staff person for follow-up. The Inspector reminds staff of upcoming deadlines  in accordance with policy.  

Of the ten informal complaint responses (ICR’s) reviewed  one was not responded to. The other nine responses were thorough  

professional  and within policy timelines. Of the ten grievances responses reviewed  all were responded to by the Inspector  and 

nine were within the timeline set forth by policy. All responses were thorough  professional  cited the appropriate policies  and 

investigations were conducted in an appropriate manner.  

The Inspector reported the top areas of complaints to be regarding mail approval  property  and supervision. The Inspector also 

tracks staff that are the subjects of complaints to monitor trends. If there is a complaint regarding supervision  the Inspector will 

interview the offender and staff and review all relevant evidence. For complaints of property  the Inspector will interview the 

offender and review property records  video evidence  and receipts. The Inspector discusses topics of complaints with executive 

staff for their awareness.  

Transitional Programming Unit 

The Limited Privilege Housing (LPH) unit was toured and appeared orderly. The unit was two floors of cells with a dayroom 

area in the middle space. Offenders had access to showers  laundry  a television  and recreation. Offenders could also access pro-

gramming opportunities with staff approval. Staff reported that most offenders were in LPH for violations of Rule 39  use or pos-

session of an intoxicating substance. K2 was noted to be an ongoing drug presence. The Restrictive Housing (RH) unit of the 

TPU was unable to be toured during inspection due to the recent use of chemical O/C spray after an incident. 

 Informal Complaints Filed Average # of Days to Answer Untimely 

2018 2 850 22.97 196 (6.8%) 

2019 3 240 22.53 327 (10.1%) 

2020 3 352 2.90 114 (3.4%) 

 Grievances Filed Average # of Days to Answer Untimely 

2018 993 39.78 60 (6.0%) 

2019 1 110 23.55 91 (8.2%) 

2020 1 086 6.93 4 (0.4%) 

Offender Survey Question(s) Yes 

Total Number of 

Respondents 

Change from        

Previous Inspection 

Do you know who the inspector is? 35.8% 274 +9.3% 

Are you able to get the following: Informal Complaints? 73.2% 265 -0.1% 

Have you ever felt that staff would not let you use the grievance procedure here? 29.6% 267 -2.8% 

Do you feel that Informal Complaints are handled fairly at this institution? 11.7% 154 -8.9% 

Do you feel that Grievances are handled fairly at this institution? 10.4% 134 -10.0% 
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Rehabilitation and Reentry 

Reentry Resources 

No reentry programming was occurring at the time of inspection  and thus was not attended per R.C. 103.73(A)(3)(B). A reentry 

resource center was observed to be adequate. Two Ohio Means Jobs computers were observed in the library for reentry. A 

walkthrough of general population and death row visitation rooms showed both to be clean and well maintained. General vis-

iting rules were clearly posted at every table. Both had an adequate number of rooms designated for attorney visits. The gen-

eral population visitation area had a corner designated as the reading room. However  with children under 12 unable to visit 

due to COVID-19 restrictions  it is currently not being used. 

Library Facilities 

The library appeared organized and clean with an adequate selection of materials. A law library was present with seven Lexus 

Nexus computers. Staff relayed that all offenders have access to the Lexus Nexus on their GTL tablets.  

Offender Survey Question(s) Easy or Neutral 

Total Number of            

Respondents 

Change from Previous 

Inspection 

How easy or difficult is it to get into         

Vocational Programming? 
34.9% 235 -2.6% 

Vocational and Ohio Penal Industries (OPI) Facilities 

CCI offers two vocational programs: Carpentry and HVAC. A walkthrough showed the vocational programming space to be 

well organized and orderly. CCI has two OPI shops  which are the Mattress Factory  and Vehicle Modification shops. The 

Mattress Factory makes all mattresses and mop heads for state institutions throughout Ohio. The Vehicle Modification shop 

refurbishes and outfits all Ohio Department of Transportation road trucks. Staff relayed that the State Park Cabin Project was 

discontinued due to ODNR/COVID-19 budget restrictions. A walkthrough showed both operating shops to be well organized 

and orderly.  

Offender Survey Question(s) Easy or Neutral 

Total Number of            

Respondents 

Change from Previous 

Inspection 

How easy or difficult is it to get into         

Academic Programming? 
45.4% 229 -11.8% 

Education Facilities 

Education classrooms appeared to be in good condition. No classes were occurring during the time of the inspection  and thus 

were not attended per R.C. 103.73(A)(3)(B). Offenders were either separated in small study groups or taking exams.  

  

 Offender Survey Question(s) 

Easy or     

Neutral 

Total Number of 

Respondents 

Change from Previous 

Inspection 

How easy or difficult is it to get into Unit Programs? 66.4% 235 +1.1% 

  Yes   

Have staff talked with you about what programs to take? 38.3% 269 -14.5% 

Do you know where you can find reentry information? 45.5% 268 -9.2% 

Have you had any problems with mail? 73.1% 271 +14.6% 

Have you had any problems with telephones? 58.1% 272 +2.4% 

Have you had any problems with visitation? 37.0% 271 -0.4% 
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Survey Results 

Staff Surveys (44) 

Never      Seldom            Often  Always 
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Survey Results 

Supervisory Staff Surveys (13) 

Never       Seldom            Often  Always 
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Citations 

For more publications of the  

Correctional Institution Inspection Committee  visit: 

www.ciic.state.oh.us 

i. ODRC Monthly Staffing Report. 

ii. ACA Reaccreditation Audit  CCI  2019. 

iii. ODRC Internal Management Audit  CCI  2020. 

iv. ODRC Ohio Grievance Report. 

http://www.ciic.state.oh.us
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June 17  2021 

Memorandum  

 

TO: Correctional Institution Inspection Committee  

FROM: Chris Albanese  Director  CIIC 

RE: Unplanned Visit to Ross Correctional Institution  

 

On Tuesday  June 15th the Correctional Institution Inspection Committee (CIIC) conducted an unannounced in-

spection of Chillicothe Correctional Institution (CCI). The inspection was approved by CIIC Chairman Manning 

prior to being conducted. In attendance were CIIC member Rep. Jean Schmidt  area Rep. Mark Johnson  and mem-

bers of the CIIC staff.  

Due to questions by the attending legislators  the close proximity  differences in security level  and nature of shared 

services and goals CCI Warden Tim Shoop  in consultation with Ross Correctional Institution (RCI) Warden Bill 

Cool  offered the opportunity to briefly tour RCI. During the inspection of CCI Rep. Schmidt  Rep. Johnson  and 

CIIC Director Albanese left CCI and traveled to RCI for a brief tour. RCI is directly across the street from CCI.   

 

The brief visit consisted of a tour through the administration building  one of the chow halls  and one level three 

cell block. An inspection of RCI was not authorized nor conducted. 

During the visit Warden Cool and Warden Shoop shared information with Representatives Schmidt and Johnson  

and Director Albanese regarding possible changes in inmate population responsibilities between the two institu-

tions. CCI primarily houses level one and level two inmates while RCI houses primarily level three inmates. The 

differences in inmate security levels and therefore security necessities was the primary focus of the tour.  

After approximately a one hour tour of RCI the delegation returned to CCI where CCI leadership  Reps. Schmidt 

and Johnson  and the CIIC staff debriefed on the CCI inspection.  

Although an inspection of RCI was not authorized nor conducted CIIC would like to note the areas visited seemed 

to be clean and orderly. 

Chillicothe Correctional Institution 

15802 OH-104 

Chillicothe  OH 45601 

Ross Correctional Institution  

16149 OH-104 

Chillicothe  OH 45601  

 

Addendum 


