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Overview 

Facility Overview 

Allen Oakwood Correctional Institution (AOCI) is a minimum/medium security 

male prison  housing Level 1 (minimum) and Level 2 (medium) security offenders. 

AOCI also houses offenders of security levels 1-4 in their Residential Treatment 

Unit (RTU) for those experiencing mental health crises  as well as the Sugar Creek 

Development Unit (SCDU) for developmentally-delayed offenders. AOCI opened 

in 1988 and is located on 78 acres. While it is considered one prison  Allen and 

Oakwood are separate buildings located approximately a mile apart. Allen houses 

general population and RTU residents. Oakwood houses individuals with demen-

tia  the SCDU  an assisted-living population  and a cadre work population. 

The rated capacity for AOCI is 1 672. As of June 15  2021  the institution housed 

1 410 offenders. As of June 1  2021  the institution employed 448 total staff  of which 

242 were officers.  

On the April 30 - May 2  2018 American Correctional Association (ACA) Reaccredi-

tation audit  the institution scored 100% compliance for 58 applicable  mandatory 

standards  and 99.53% on the 430 applicable  non-mandatory standards. The areas 

of non-compliance were for unencumbered cell space. AOCI recently completed its 

2021 Reaccreditation Audit on March 23-24  2021  though a finalized report has not 

been published. In its January 20-22  2021 Internal Management Audit (IMA)  the 

institution scored 100% compliance for 60 applicable  mandatory standards  99.6% 

on the 478 applicable  non-mandatory standards  and Ohio Standards were not ob-

served during this Audit. The areas of non-compliance were related to unencum-

bered cell space. On the July 3  2021 Prison Rape Elimination Act (PREA) Audit  

AOCI met all standards and exceeded 11 standards. 

Inspection Overview 

Preparation for the inspection of Allen Oakwood Correctional Institution took place 

in the week prior to site visitation. The most recent inspection of the facility  com-

pleted in 2020  was reviewed to identify areas of previous concern or praise. The 

CIIC database of concerns received from offenders  constituents  and staff was ana-

lyzed for topics of frequent concern. Facility staff were not notified of the inspection 

until an hour prior to visitation.  

The day of inspection  Tuesday  June 22  2021 consisted of a full facility tour  inter-

view with the Warden  inspection of service areas  attendance at a meal period  and 

a review of the Inmate Grievance Procedure. Due to the nature and timeline of an 

unannounced inspection  data were not collected and findings are entirely observa-

tional. Anonymous surveys of staff and offenders were conducted and their results 

are included as an addendum to this report. 

An initial inspection report draft was provided to Warden Sheldon and their staff as 

an opportunity to review and notify CIIC staff of any discrepancies. On July 8  2021  

a teleconference was held between CIIC and Warden Sheldon to finalize the inspec-

tion report draft.  

Date of Inspection: June 22  2021 

Type of Inspection: Unannounced 

 

CIIC Staff Present: 

Chris Albanese  Executive Director 

Travis Ricketts  Deputy Director 

Rachel Helbing  Senior Analyst  

 Report Coordinator 

 

Warden: 

Ed Sheldon 

Corey Foster  Acting Warden 
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Safety and Security 

Facility Inspection 

A tour of all of the housing units was completed during the visit. The Allen facility housing units consisted of some two-person 

cells and others being open dormitories. The Oakwood facility housing units consisted of some two-person and some one-person 

cells. All housing units’ cleanliness levels were rated from good to exceptional throughout the visit. The Allen facility tended to 

be more clean and orderly  possibly due to the difference in population missions. The showers were rated from acceptable to 

good. Telephones  video kiosks  water fountains  ice machines  laundry facilities  and microwaves were in good working order. 

Offenders and staff expressed satisfaction with all mechanical items and praised their expeditious repairs when broken. CIIC 

memos providing the office address were posted throughout the units for offender information. Prison Rape Elimination Act 

(PREA) reporting information was posted throughout the housing units  and all showers and bathrooms were equipped with 

PREA-compliant curtains. Many dormitories had programming areas in the unit. Institutional staff photos were posted with 

most staff offices located within the unit. The Inmate Grievance Procedure was posted in the units. Fire evacuation plans were 

also posted throughout the units. 

 Offender Survey Question(s) Yes 

Total Number of 

Respondents 

Change from     

Previous             

Inspection 

Have you been harassed or threatened by other inmates here? 41.9% 124 +21.0% 

Have you ever been abused by inmates here? 23.4% 124 +11.6% 

Have you been harassed or threatened by staff here? 48.4% 122 +11.3% 

Have you ever been abused by staff here? 27.6% 125 +17.7% 

Do you know how to report sexual harassment or abuse? 67.5% 123 -20.1% 

On most days, are your housing unit officers professional? 56.9% 124 -22.6% 

On most days, are your housing unit officers helpful? 54.5% 123 -25.5% 

Thirty-seven (30.1%) of the offender survey respondents indicated that drugs were not available at the institution. In response 

to CIIC’s survey question pertaining to prohibited substances  the top substances reported as available were Tobacco (46.3%) 

and Suboxone (46.3%). 

 

Fifty-two (41.9%) of the offender survey respondents indicated that gang activity was not frequent at the institution. In re-

sponse to CIIC’s survey question pertaining to gang activity  the top activities reported as occurring were Theft (40.3%)  Extor-

tion (37.1%)  and Drug Trade (36.3%). 
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Health and Wellbeing 

Medical Facilities 

AOCI medical facilities appeared clean and well maintained. Staff relayed they could use additional space for storage. Office 

spaces for medical staff double as exam rooms. The Allen facility was operating a dental clinic. Infirmary cells were located in 

the medical building and few offenders were housed at the time of the inspection. Infirmary cells have individual bathrooms 

located inside them  including a toilet  sink  and shower. An offender was housed on mental health special observation status 

(MHSOS) and supervision appeared appropriate. Staff relayed that they currently have vacancies for advanced level providers 

(ALP)  which have been challenging to fill due to the location of the facility. A telehealth doctor is currently contracted to pro-

vide virtual services. The Oakwood Inspector relayed that they receive a low number of medical complaints  reflecting the dili-

gent work of medical staff.  

Mental Health Facilities 

The mental health outpatient  residential treatment (RTU)  day treatment (DTP)  and developmental (SCDU) residential facili-

ties were inspected. The outpatient facilities appeared clean and had adequate space  including offices and classrooms. There 

were many interior windows for sightlines between rooms. At Allen  the Day Treatment Program (DTP) is housed together and 

serves as a step-down or step-up to the Residential Treatment Unit (RTU) for those experiencing mental health crises or chal-

lenges. Oakwood houses those offenders with dementia and developmental delays. All specialty housing units appeared calm 

and clean. Mental health staff are available to offenders experiencing crises 24/7 due to constant staffing in the specialty units. 

reported that their mental health staffing levels are low  with many positions vacant.  

Offender Survey Question(s) 

Satisfied or 

Neutral 

Total Number 

of Respondents 

Change from  

Previous Inspection 

How satisfied are you with the quality of the care you get from the nurses? 74.3% 113 -12.0% 

How satisfied are you with the quality of the care you get from the Doctor? 63.6% 110 -21.3% 

  Within 2 

days 
    

On average, when do you see the nurse after filing a health service request ? 46.9% 113 -17.5% 

  Yes     

If you are on the chronic care caseload, do you see medical regularly? 57.7% 71 -9.7% 

  

Offender Survey Question(s) Satisfied or Neutral 

Total Number of 

Respondents 

Change from Previous 

Inspection 

Overall, how satisfied are you with the quality of the care 

you get from Mental Health? 
65.9% 85 -20.6% 
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Health and Wellbeing 

Recovery Services Facilities 

Recovery services’ offices and group rooms are located within the mental health building. All spaces appeared clean and orga-

nized. Individual sessions were occurring at the time of inspection. Part of a general population housing unit is designated for 

offenders on the recovery services caseload  while undergoing programming. 

Food Services  

Food service facilities at both the Allen and Oakwood facilities were toured during the lunch serving period. Oakwood serves 

food as a satellite kitchen; all meals are prepared in the Allen kitchen. The dining halls appeared orderly and clean. Staff report-

ed that they will have an occasional mouse in the kitchen  which is addressed by the exterminator and health and safety officer. 

All food service workers were wearing hairnets and gloves. Staff reported they do have a couple vacancies that will be filled 

soon. Storage rooms  coolers  and freezers all appeared orderly  with food items labeled and appropriately stored. One freezer 

had notable ice buildup from a frozen fan  which staff reported would be corrected immediately. A meal was sampled  per R.C. 

103.73(A)(3)(B)  including cheesy broccoli and rice casserole  vegetables  salad  and bread slices. Serving sizes were appropriate 

and the overall taste was good. The meal was sampled at the Oakwood facility  which receives its food transported from Allen. 

The steamed vegetables were no longer hot at the time of serving. All other items were served at appropriate temperatures.  

Recreation Facilities 

Recreation facilities at Allen consisted of a large yard  softball field  corn hole  putt-putt course  track  indoor gymnasium  aero-

bic machines  large weight machine room  band room  and an arts and woodworking room. The weight room included a wall 

mural of a seemingly primitive man breaking out of shackles in a cave. All equipment appeared in acceptable condition and was 

all reportedly operational. Group programming is offered  such as 50+ weightlifting and yoga classes.  

  

Offender Survey Question(s) Yes 

Total Number of 

Respondents 

Change from Previous 

Inspection 

Do you feel you are able to get into Recovery Services Programs? 53.1% 81 -17.4% 

Offender Survey Question(s) Satisfied or Neutral 

Total Number of 

Respondents 

Change from Previous 

Inspection 

How satisfied are you with the food in the chow hall? 11.0% 127 -13.2% 

Offender Survey Question(s) Satisfied or Neutral 

Total Number of  

Respondents 

Change from Previous 

Inspection 

 How satisfied are you with recreation? 57.6% 125 +2.7% 
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Fair Treatment 

Inmate Grievance Procedure R.C. 103.73(A)(3) 

An interview was conducted with the Oakwood Inspector  Ms. Schnipke. Inspector Schnipke reported she focuses her weekly 

rounds on ensuring housing unit cleanliness and appropriate staff conduct. Offenders may access the Inspector through the In-

mate Grievance Procedure or by sending a “kite” message to request an interview. New offenders and staff receive orientation 

training on the grievance procedure when first at the institution. The Inspector reminds staff of upcoming deadlines  in accord-

ance with policy. If the Inspector notices a response was provided by staff that was not thorough  she will send it back for a re-

vised response and provide coaching. 

Of the ten informal complaint responses (ICR’s) reviewed  all responses were thorough  professional  and within policy time-

lines. One response was granted a time extension  which complies with policy. Of the ten grievances responses reviewed  all 

were responded to by the Inspector and were within the timeline set forth by policy. All responses were thorough  professional  

cited the appropriate policies  and investigations were conducted in an appropriate manner. The Inspector reported the top areas 

of complaints to be regarding disagreements with staff  mail  and offender money accounts. If there is a complaint regarding su-

pervision  the Inspector will interview the offender  witnesses and staff  and review all relevant evidence. For complaints of 

property  the Inspector will review property records  video evidence  and receipts  and identify if policy was followed correctly. 

The Inspector discusses topics of complaints with executive staff for their awareness.  

 Informal Complaints Filed Average # of Days to Answer Untimely 

2018 2 106 25.03 78 (3.7%) 

2019 1 905 13.49 109 (5.7%) 

2020 1 878 2.44 18 (1.0%) 

 Grievances Filed Average # of Days to Answer Untimely 

2018 698 14.71 44 (6.3%) 

2019 690 11.33 84 (12.2%) 

2020 654 6.47 2 (0.3%) 

Offender Survey Question(s) Yes 

Total Number of 

Respondents 

Change from        

Previous Inspection 

Do you know who the inspector is? 50.8% 124 +14.5% 

Are you able to get the following: Informal Complaints? 80.8% 120 -11.8% 

Have you ever felt that staff would not let you use the grievance procedure here? 41.0% 122 +16.7% 

Do you feel that Informal Complaints are handled fairly at this institution? 17.0% 94 -12.9% 

Do you feel that Grievances are handled fairly at this institution? 15.3% 85 -15.1% 

Transitional Programming Unit 

The Restrictive Housing (RH) unit was toured and appeared orderly and exceptionally quiet. The unit was two floors of cells 

with a dayroom area in the middle space. Offenders had access to showers  phones  kiosks  a book cart  and both indoor and out-

door recreation. Indoor recreation consisted of a cage with a bench for decline sit-ups. Outdoor recreation was an open concrete 

space for free movement and fresh air. Offenders could also access programming on the unit with staff. Staff reported that most 

offenders were in the TPU for fighting. Limited-Privilege Housing (LPH) offenders are housed in their general population units  

with added sanctions. Staff reported that most offenders on LPH status were for drug offenses. Offenders at the Oakwood facili-

ty that violate a rule and go to the TPU are placed in cells behind an additional fence to separate them from the general popula-

tion. While under this temporary sanction  offenders do not receive outdoor recreation and indoor recreation includes a cage for 

access to the kiosk or they can be placed at a desk which they are handcuffed and leg shackled to  to restrict violent behavior.  
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Rehabilitation and Reentry 

Library Facilities 

Both the Allen and Oakwood libraries appeared organized and clean with an adequate selection of materials. A law library was 

present at both locations with Lexus Nexus computers. Staff relayed that offenders may access LexisNexis on their GTL tablets.  

Vocational and OPI Facilities 

AOCI offers two vocational programs: Flooring and Small Engine Repair. A walkthrough showed the vocational programming 

space to be well organized and orderly. AOCI has one OPI Textile shop. It is charged with making the bedding  pillowcases and 

clothing (besides undergarments) for all offenders in ODRC. A walkthrough showed the shop to be well organized and orderly. 

During COVID-19  offenders in the Textile shop manufactured hospital gowns and additional PPE for those inside Ohio’s correc-

tional facilities. 

Offender Survey Question(s) Easy or Neutral 

Total Number of            

Respondents 

Change from Previous 

Inspection 

How easy or difficult is it to get into         

Vocational Programming? 
53.7% 108 -12.8% 

Offender Survey Question(s) Easy or Neutral 

Total Number of            

Respondents 

Change from Previous 

Inspection 

How easy or difficult is it to get into         

Academic Programming? 
56.3% 103 -22.6% 

  

 Offender Survey Question(s) 

Easy or     

Neutral 

Total Number of 

Respondents 

Change from Previous 

Inspection 

How easy or difficult is it to get into Unit Programs? 48.5% 103 -25.9% 

  Yes   

Have staff talked with you about what programs to take? 33.1% 125 -15.5% 

Do you know where you can find reentry information? 36.3% 125 -21.4% 

Have you had any problems with mail? 79.0% 126 +20.2% 

Have you had any problems with telephones? 61.0% 123 +13.3% 

Have you had any problems with visitation? 40.7% 124 +6.1% 

Education Facilities 

No classes were occurring during the time of the inspection as all staff were out on intercession (break)  and thus were not 

attended per R.C. 103.73(A)(3)(B).  All education classrooms at Allen and the one classroom at Oakwood appeared to be in good 

condition. 

Reentry Resources 

At the Allen facility  three Ohio Means Jobs computers were observed in the library for reentry. During the inspection the Allen 

visitation room was undergoing a thorough cleaning and the COVID-19 barriers were being removed. In both the Allen and 

Oakwood visitation rooms  general visiting rules were clearly posted as you walked in. There was an adequate number of rooms 

designated for attorney visits. In the Allen visitation room  there was a corner designated as the reading room; however  with 

children under 12 unable to visit due to COVID-19 restrictions  it is currently not being used. No reentry programming was oc-

curring at the time of inspection  and thus was not attended per R.C. 103.73(A)(3)(B).  
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Survey Results 

Staff Surveys (27) 

Never      Seldom            Often  Always 
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Survey Results 

Supervisory Staff Surveys (4) 

Never      Seldom            Often  Always 
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