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CORRECTIONAL INSTITUTION INSPECTION COMMITTEE REPORT 

ON THE INSPECTION AND EVALUATION OF 

WARREN CORRECTIONAL INSTITUTION 

 

SECTION I. INSPECTION PROFILE AND INSTITUTIONAL OVERVIEW 

 

A. INSPECTION PROFILE 

 

Date of Inspection: May 31 – June 1, 2011 

 

Type of Inspection: Unannounced 

 

CIIC Member and Staff Present:  Joanna Saul, CIIC Director 

 Darin Furderer, Inspector 

 Gregory Geisler, Inspector 

 Jamie Hooks, Inspector  

 Carol Robison, Inspector   

 Molly Yeager, Inspector 

 

Facility Staff Present: WCI Warden, Michael Sheets 

  

CIIC spoke with many additional staff at 

their posts throughout the course of the 

inspection. 

 

Areas/Activities Included in the Inspection: 
 

Housing Units 

Segregation 

Recreation 

Kitchen 

Inmate Dining Hall 

Staff Focus Group 

Medical Services 

Programming 

Library/Law Library 

Commissary 

Ohio Penal Industries shop (OPI) 
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B. INSTITUTION OVERVIEW 

 

Warren Correctional Institution is a 45 acre facility, which opened in 1989.  The facility is a 

Level 3 (close security) male institution serving approximately 1,380 inmates on the inspection 

date.  The institution‟s budget is $29,877,911 and the daily cost per inmate is $65.23.  The date 

of the most recent Internal Management Audit was conducted on August 24-25, 2010.  This audit 

serves as the annual internal audit of the facility and includes a review of the American 

Corrections Association (ACA) and Ohio Standards since the previous annual audit. The main 

areas found to be noncompliant included a failure to conduct drills utilizing training weapons and 

a need to reconcile the institution‟s Fire Evacuation Plan with current technological capabilities. 

 

C. COST SAVINGS INITIATIVES 

 

In the 129th General Assembly biennium, one of CIIC‟s goals is to identify cost savings across 

the DRC. The staff at Warren Correctional Institution relayed that in the last year and a half, they 

have initiated the following cost savings measures to help in areas throughout the institution: 

 

 Quartermaster – With the construction of a large locked cabinet to store all toilet paper, 

cleaning supplies, and laundry soap, Warren Correctional Institution has reportedly 

realized an annual cost savings of approximately $6,000 in laundry soap.  The step was 

taken to manage inventory and curtail the overuse and/or theft of cleaning items.  Staff 

also relayed that duplication of issued clothing items and associated expenses have been 

eliminated with the removal of a parka from inmate clothing issue.  The reported revision 

in clothing issue has saved the institution an approximate $1,400 per year. 

 Contracted Trash Removal - The contracted service with the Rumpke company for 

removal of trash and replacement of dumpsters has been scaled down.  Rather than the 

automatic pre-scheduled pick-ups of the past, the institution is now arranging for services 

on a reduced and stretched schedule that has resulted in a cost savings to the food service 

budget of $70 to $3,800 per month.   Staff also noted that recycling items has resulted in 

offsetting some costs. 

 Medical Recycling -  The pick-up of medical recyclables through Stericycle services has 

been adjusted to as-needed pickups rather than prescheduled pickups several times each 

week.  Actual cost savings are not precisely identifiable because billing is determined by 

the pound. 

 Maintenance Recycling – Similar to other recycling programs within the institution, 

Warren Correctional Institution‟s maintenance department has begun collecting their 

scrap plumbing and HVAC supplies, storing the scrap items in large bins, for periodic 

recycling.  Revenue of approximately $1,000 has reportedly been received and deposited 

to the General Revenue Fund on multiple occasions from this initiative.        

 

D. INMATE POPULATION 

 

The rated capacity for Warren Correctional Institution is 807.  The inmate count provided to 

CIIC on the day of the inspection was 1,380. The total count includes eight inmates who were 

actually at the Corrections Medical Center during the time the inmate count was taken.  The 

average age of the inmate population was 32.4 years as of May 31, 2011.  Table 1 in the 
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Appendix provides information about the DRC population and prison rated capacity per 

institution, according to DRC records, as of May 31, 2011. 

 

Chart 1 

Breakdown of Inmate Population – Warren Correctional Institution 

May 31, 2011 

 
 

 

1. Security Threat Groups 

 

Information provided at the inspection showed 108 security threat groups at the institution and 

376 STG-affiliated inmates.  STG-affiliated inmates are divided into three groups based on 

participation level.  There were 48 inmates listed as disruptive (level 3), 47 inmates listed as 

active (level 2), and 278 inmates listed as passive (level 1).  Three inmates had no level assigned.   

 

Data provided from the institution at the inspection showed the following security threat groups 

with the largest memberships, totaling 166 inmates, at Warren Correctional Institution: 

 

 Aryan Brotherhood (39) 

 White Supremacist (36) 

 Folks/Gangster Disciple (31)  

 Bloods (25) 

 Crip (23) 

 Crip/Rolling 20 (12).  

 

Overall, the 376 known gang members comprise approximately 27 percent of the 1,380 inmate 

population at the time of the inspection.   

 

E. STAFF DEMOGRAPHICS 

 

Information provided from the Warren Correctional Institution‟s Human Resources Department 

for June 1, 2011 indicated that there are currently a total of 405 approved positions, and that 

533

835

8 1 3

White Black Other Asian American Native



CIIC Report:  Warren Correctional Institution 7 

there are 31 vacancies, so the institution is currently operating with 374 staff or approximately 93 

percent of their approved number of staff.  

 

As of May 1, 2011, data shown in the ODRC Workforce Composition Monthly Fact Sheet reveal 

that there were 390 total staff members at Warren Correctional Institution.  The gender 

breakdown of staff was shown to be 300 (77 percent) male and 90 (23 percent) female.  Of the 

390 total staff, 321 (82 percent) were classified as white, 66 (17 percent) as black, 3 (1 percent) 

as other, and zero (0 percent) unknown.  Chart 2 shows the breakdown of the 390 staff by race 

and gender.   

 

Using May 1, 2011 data, Chart 3 displays racial distribution of staff and inmates by percentages 

of total populations for Warren Correctional Institution and the Department of Rehabilitation and 

Correction for the same categories. Table 2 of the Appendix provides more information about the 

staff population. 

 

Chart 2 

Breakdown of Staff Population – Warren Correctional Institution 

May 1, 2011 
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Chart 3  

Racial Percentages of Staff and Inmate Populations for Warren Correctional Institution 

and Department of Rehabilitation and Correction 

May 1, 2011 

 
 

 

1. Staff Focus Group 

 

A staff focus group was conducted during the inspection where representative staff members 

from various departments at Warren Correctional Institution were able to relay any concerns, 

issues, and points of pride.  Staff provided the following communication during the focus group.  

The DRC response is provided in a shaded box below the relevant communication: 

 

 Food Services staff relayed that kitchen ventilation and air quality remain poor after three 

years without air conditioning and broken vent hoods over cook surfaces.  The intense 

heat was cited as the cause of low morale among both staff and inmates in the kitchen.  

Recent menu changes have reportedly added flavor to the meals. 

 

WCI response: 

 

A roof replacement project for building #6 will address problems with leaks, ventilation and 

the chiller unit. 

 

 Staff from the Recovery Services program relayed there is good continuity between the 

Alcohol and Other Drug (AOD) program and forms of inmate aftercare.  Staff indicated 

there should be consistent and appropriate space for classes.  There was a desire for staff 

training to be counted for continuing education units (CEUs) in employee records.  

 

 

 

 

Staff White Staff Black Inmate White Inmate Black

Institution 82 17 39 61

DRC 80 17 51 47
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WCI response: 

 

Most often the Recovery Services Department utilizes the visiting room on days that visiting is 

not scheduled.  When the ventilation and repairs are made to Building #6 these classes will be 

moved to the area formerly used as the Staff Dining Room. 

 

 Religious services staff relayed appreciation for a new schedule that reduces required 

evening work.  Staff acknowledged the tightened budget and the need for additional staff 

to address the Chaplain‟s responsibilities, including management of volunteers.   

 

WCI response: 

 

WCI has no response.  The staffing levels are set by the ODRC.  The Religious Services 

department has several contract employees and several hundred volunteers to help the staff. 

 

 Mental Health staff indicated there is good team effect in identifying and providing 

services to inmates at appropriate intensity levels, yet challenges remain in providing 

services to inmates in the middle range of services and inmates in the step-down process 

that links them to their communities.  Staff relayed that new inmates have numerous fears 

of personal safety, creating a demand on staff when the inmates refuse to lock and must 

receive services in segregation.   

 

WCI response: 

 

WCI has implemented a limited activity unit for those inmates who refuse to lock.  The unit 

has been successful in reducing the numbers of inmates housed there from an initial number 

of nearly 100 to a low of 35. (the numbers vary from day to day) 

 

 Ohio Penal Industries (OPI) supervisor indicated a reduction in purchases from other 

state agencies and that marketing strategies should be considered.  Staff identified the 

incentive factor of OPI jobs, indicating the jobs improve behavior among inmate workers.   

 

 Education staff relayed their commitment to the role they have in inmates‟ lives.  

Concerns were relayed about the reduced number of staff, disruptive short term offenders 

who demand teacher time away from students who want to learn, outdated and non-

functioning computers, and outdated textbooks and instructional materials.  

 

WCI response: 

 

WCI is implementing a limited activity unit for offenders who are disruptive in the institution.  

Concerns with outdated materials and text books will have to be addressed with the Ohio 

Central School System.  WCI has been receiving upgraded computers and will allocate some 

of these to the education department as soon as they become available. 
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 Residential Treatment Unit staff described the RTU as relatively safe, except that the 

Correctional Officer has no radio.  Staff identified one of their strengths as effective 

preparation of difficult RTU inmates to transition to general population. RTU staff 

offered an opinion that the RTUs should be decentralized. 

 

WCI response: 

 

WCI has received new MARCS radios and with that an increased number of units that will 

allow assignment of a radio unit to the officer assigned to the RTU area.  

 

 Medical staff relayed that chronic care clinics are caught up, showing good turnaround of 

cases with Nurse Sick Call occurring the next day; however, staff also shared concerns 

related to the loss of staff numbers and minimal new hiring of replacement staff at a 

lesser salary.  Staff praised the centralized pharmacy system that was established in 2009. 

 

WCI response: 

 

WCI has no response regarding the reduction of staff and their replacements. 
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SECTION II. CRITICAL CONCERNS AND POINTS OF PRIDE 

 

The following initial report was provided to the DRC Director, Assistant Director, Chief of Staff, 

South Regional Director, and the Warren Correctional Institution Warden on June 2, 2011.  The 

DRC response is provided in a shaded box below the relevant CIIC concern: 

 

Initial Report of the CIIC Inspection of the Warren Correctional institution 

May 31 – June 1, 2011 

 

On May 31 and June 1, 2011, CIIC Director Joanna Saul, CIIC Inspector Jamie Hooks, CIIC 

Inspector Carol Robison, CIIC Inspector Greg Geisler, CIIC Inspector Darin Furderer, and CIIC 

Inspector Molly Yeager inspected the Warren Correctional Institution. The following highlights 

the critical concerns and the points of pride observed during the inspection. 

 

CRITICAL CONCERNS 

 

SHOWER CONDITIONS 

 

The showers in units 1A, 2A, 2B, and the segregation unit were noted to have considerable soap 

scum and residue, creating discoloration of the tiles.  The discoloration was reportedly also the 

result of lime and rust deposits.  Tiles were missing in some showers, but the grout was generally 

in acceptable condition.  In a few showers, there were small portions of the shower wall missing 

around the nozzle, where plumbing repairs had been made and the wall and tiles had not been 

replaced. There was evidence of peeling and chipped paint in some of the shower areas, which is 

believed to be the result of poor ventilation.   In contrast, the shower stalls in unit 1D were 

extremely clean.  

 

WCI Response:  

 

CIIC did not offer a recommendation in this section; however a shower replacement project 

will be submitted as a capital improvement project on WCI’s next submitted project list. In the 

meantime, work orders for tile repair and painting will be done to improve the existing 

showers.  A shower cleaning team has been formed to provide deep cleaning to the segregation 

and general population housing unit showers on a weekly basis.  The cleaning team has been 

equipped with a power washer, cleaning chemicals, brushes, and protective equipment.  The 

team will be added to the existing porters who assigned to clean the showers on a daily 

schedule.  

 

PROGRAMMING 

 

Of the 78 inmates interviewed, 11 (14.1%) stated that adding programming was a change that 

they would like to make to the institution.  Administrators relayed that space for program use 

was at a premium, as programming space has been converted to other uses.  Inmates reported the 

reduction of vocational-technical programs, and the wish for vocational and life-skills (human 

relations, communication, self-awareness, parenting, and reentry skills) programs.   
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WCI response: 

 

CIIC did not offer a recommendation in this section; however, this issue is explained as 

follows: WCI attempts to address conditions related to large wait lists by implementing 

programs and services that assists in the prevention of idleness and increases chances for a 

successful offender reentry to the community. WCI will continue to implement the following 

programs to assist with successful return to the community as well as maintaining a safe and 

secure facility for its inmate population: 

 Reentry approved programming to address the eight core domains of criminality. 

 Ensure that ample programming space is available for reentry programs, mental health 

programs, recovery services programs, education programs and career technology and 

vocational  programs. 

 Release preparation programming to educate offenders about the basic skills required to 

seek and maintain gainful employment, support families, establish support networks and 

advance educational opportunities. 

 In the event that offenders are seeking job skills that are not available, WCI will facilitate 

their transfer to facilities where they may obtain those additional job skills. 

 Ensure that annual security classifications are conducted in order to facilitate appropriate 

offender transfer to lower security level facilities. 

 

Currently WCI is exploring adding programming space by utilizing the former staff dining 

facility and converting the space formerly used by the community service programs in building 

#6. 

 

WCI also supports several events on an annual or semi-annual schedule to improve quality of 

life and reduce idleness.  These programs also provide support for family cohesiveness:  

W.I.N.G.S., Fathers Day programs, Music programming and talent shows that are held twice 

per year that family members may attend. 

 

In addition to the availability of a variety of programs and utilization of limited programming 

space, all WCI offenders have access to the indoor and outdoor recreational facilities which 

include a basketball court, soccer, softball, hack-sack, flag football, corn hole horseshoe pits, 

a walking/running track, handball, fitness apparatus, table games, ping pong, a music room,  

and other organized activities.  

 

Support services, i.e. Mental Health, Recovery Services, and Religious Services are available 

and readily accessible to the offender population. Medical and Mental Health staff are 

available 24 hours seven days a week.  Offenders are provided ample opportunity to participate 

in programming both inside and out of the living areas, limiting congestion in any one area. 

General population offenders can spend an average of 10 to 12 hours a day out of the living 

units attending school and/or programming, working, or participating in recreational 

activities which all help to alleviate idleness within the housing units. 
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POINTS OF PRIDE 

 

CREATIVE INCENTIVES/DISINCENTIVES 

 

Since the enactment of “truth in sentencing,” many staff members have reported to CIIC a 

resulting difficulty in managing an inmate population that is not accountable to a parole board.  

In light of this DRC-wide problem, the WCI Warden and executive staff members have 

implemented several creative incentives and disincentives that will positively affect inmate 

behavior.  For example, the institution currently has three merit pods, which allow greater 

privileges for inmates with records of good behavior.  The WCI Warden also has plans for an 

incentive-based Food Service Worker program that will provide pay increases to inmates who 

have shown themselves to have excellent work skills in this area. 

 

In regard to disincentives, the institution has moved to “modified lockdown” for housing units 

with disruptive inmates.  Positive behavior earns inmates the ability to use the day room 

throughout the day; negative behavior results in the “modified lockdown” schedule in which 

only one range at a time is allowed to use the day room.  Executive staff also relayed that there is 

a special “sanctions” area for inmates who have been found guilty of possession of drugs and 

alcohol.  The sanctions unit forces inmates to a recreation schedule that they do not like and it 

emphasizes Recovery Service programming.  Staff relayed that this unit has reduced the number 

of inmates coming to segregation. 

 

Overall, the DRC needs to find new ways to incentivize inmate behavior and Warren 

Correctional Institution staff appear to be ahead of the curve in this area. 

 

CREATIVE, STRONG ADMINISTRATION AND STAFF 

 

Related to the above point, the WCI Warden and staff have also shown themselves to be creative 

in terms of security and administration.  Staff relayed that ninety days prior to assuming the role 

of WCI Warden, the WCI Warden spent extensive time in the institution, examining it and 

evaluating areas for improvement.  This action is indicative of the overall self-reflection, 

analysis, and continuous improvement demonstrated by the Warden and other staff.   

 

In addition to the above point about creative incentives and disincentives, staff relayed security-

based innovations, such as a photo log of STG-affiliated inmates and a Weapons Committee that 

reviews weapons found and creates action plans as a result.  

 

During the inspection, the CIIC inspection team interviewed 27 staff individually and conducted 

a staff focus group.  It is telling that staff had very few recommendations to make for 

improvement to the facility, with many stating that the Warden had already made the changes 

that they would have made.  It is also telling that only a few staff persons brought up staff 

accountability as a problem at the institution, with several other staff saying that supervisors 

were great.  Staff accountability is a concern that almost always comes up during an inspection; 

staff relayed instead that the Warden has made positive steps toward holding staff accountable 

and making sure that necessary work is accomplished.  Another laudatory difference is that the 
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CIIC inspection team perceived fewer inmate reports of staff disrespect or inappropriate 

language.  A final difference from other inspections is that only one staff person said that 

communication was an issue; the Warden relayed that he sends a daily update via email that 

provides information on incident reports, maintenance issues, and other items important to daily 

operations. 

 

In general, the Warden and staff appear to be aware of problems endemic in correctional 

institutions and, more importantly, have taken positive steps to combat these problems.  The 

level of creativity, problem-solving, and critical thinking is very positive. 

 

FACILITY CONDITIONS 

 

The major plant concerns that were observed at the previous inspection in February 2009 have 

been or are in the process of being addressed.  Overall, the institution and grounds were clean 

and in good repair.  In spite of budget cuts, numerous capital repairs are progressing.  Even 

though the pace is slow at times, administrators have taken the initiative and been persistent in 

applying for funding to address their capital needs.  The major roof replacement project that was 

just getting started during the previous inspection was completed, and the second half of that 

project, replacing the roof on building 6 (education, commissary, library, OPI), will be started in 

early fall 2011, and is projected for completion by the end of 2011.   

 

INMATE/STAFF SAFETY 

 

During the inspection, the CIIC inspection team interviewed 78 inmates and asked them to rate 

their safety on a scale of one to ten, with ten meaning “very safe.”  The average of the inmate 

ratings of inmate safety was 7.2, which is the highest average of the six institutions at which 

CIIC has used this survey question (BECI, LORCI, MANCI, ORW, and SOCF) so far this year.  

The most commonly picked number by inmates was a 10, or “very safe.”  The averages across 

racial groups were consistent, which is also positive.   

 

Similarly, staff was asked to rate staff safety.  The average of the staff ratings of staff safety was 

7.5, which is also high.  Several staff said that staff response times to incidents were excellent, 

with one staff person saying that he clocked the staff response time to an incident at 30 seconds. 

 

OHIO PENAL INDUSTRIES (OPI) 

 

The administrators of the OPI deflashing shop at Warren Correctional Institution were noted for 

their initiative in maintaining work for inmates.  The deflashing shop, in a contract with the 

YUSA company, engages inmates in trimming excess rubber from pre-molded gaskets and auto 

parts, which are shipped to an Ohio auto manufacturer for use in the construction of cars.  The 

deflashing operation has been in existence for several years, but the OPI manager‟s initiative has 

successfully increased the operation and added more inmates to the roster of inmate employees.   

In addition, the OPI shop at Warren Correctional Institution has been developing a new business 

line of park benches and picnic tables (again, see the above point about creative staff at Warren 

Correctional Institution).  Prototypes have been constructed of the steel and polymer furniture, 

and marketing channels have been given consideration.   Reportedly, the inmates played a central 
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role in the design of the products and in the manufacturing steps.   The OPI Manager was noted 

for taking the initiative to develop the new business, and for pursuing marketing efforts to 

expand the OPI businesses.  
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SECTION III. CIIC STATUTORY REQUIREMENTS 

 

A. ATTEND A GENERAL MEAL PERIOD 

 

Pursuant to Section 103.73 of the Ohio Revised Code, a general meal period was attended on the 

day of the Inspection.  The menu consisted of a seasoned meat patty, two slices of white bread, 

baked fresh sweet potato, cut green beans, pear chunks, chopped lettuce, and beverage of water 

or sweetened drink.  CIIC rates this meal as good.  Inmates rated this meal as average. 

 

B. ATTEND AN EDUCATIONAL OR REHABILITATIVE PROGRAM 

 

Ohio Revised Code Section 103.73 also requires attendance at an educational or rehabilitative 

program.  The program observed at Warren Correctional Institution was the initial orientation 

session of the DRC‟s Recovery Services program, which is offered in each DRC prison and uses 

a copyrighted curriculum published by the Change Company.  The class of 12 inmates was led 

by a staff facilitator. Three inmate program aides who had successfully completed the full 

program were among the inmates in attendance.  The program aides were there to provide 

mentorship throughout the program.  The majority of inmates were willing to speak openly 

within the group when asked.  Numerous inmates were observed to be taking notes and engaged 

in completing written responses to questions in their course journals.  The group was holding its 

session in a room that was barely large enough to accommodate the number of students and a 

facilitator.  There were just enough chairs and limited table space to accommodate the size of the 

group.  Ventilation was satisfactory, primarily due to portable fans in the doorway.   

 

C. EVALUATE THE INMATE GRIEVANCE PROCEDURE 

 

Pursuant to Section 103.73 of the Ohio Revised Code, the CIIC is required to evaluate the inmate 

grievance procedure at each state correctional institution. 

 

The inmate grievance procedure is a three step administrative process, established in DRC 

Administrative Rule 5120-9-31.  The grievance procedure allows for investigation and 

nonviolent resolution of inmate concerns.  The first step is an informal complaint resolution, 

which the inmate submits to the supervisor of the staff person or department responsible for the 

complaint.  The second step is a notification of grievance, submitted to the Inspector.  The final 

step is an appeal of the Inspector‟s disposition to the Chief Inspector in DRC Operations Support 

Center.   

 

The Inspector‟s Activity Report for January 2010 through December 2010 is provided in Table 3 

of the Appendix.  According to the Inspector‟s report there were 109 grievances filed during the 

year.  Of the 109 grievances completed, 95 were denied, 4 were withdrawn by the inmate, and 10 

were granted.  The top three categories with the most grievances were Personal Property with 21, 

Health Care with 15, and Staff Accountability with 10. The report also indicates that there were 

627 informal complaints received.   

 

During the inspection, the CIIC inspection team interviewed 78 inmates.  Questions regarding 

inmates‟ perception and use of the inmate grievance procedure were included in the interviews, 
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so as to accomplish CIIC‟s statutory obligation to evaluate the inmate grievance procedure at 

each institution during the biennium.  The following responses were collected: 

 

 Number of inmates who said they knew the Inspector‟s name: 40/78 (51 percent) 

 Number of inmates who said that the IGP was explained to them: 65/78 (83.3 percent) 

 Number of inmates who said that they know how to use the IGP: 60/78 (76.9 percent) 

 Number of inmates who try to resolve issues by first speaking with staff: 58/78 (74.4 

percent) 

 Of the inmates who said that they had filed an informal complaint, the following number 

said that the informal complaint was resolved fairly: 17/39 (43.6 percent) 

 Of the inmates who said that they had filed a grievance, the following number said that 

the grievance was resolved fairly: 7/20 (35 percent) 

 Of the inmates who said that they had filed an appeal, the following number said that the 

appeal was resolved fairly: 6/14 (42.9 percent) 

 

These percentages are high compared to the responses to somewhat similar questions obtained as 

part of the 2007 CIIC survey of inmates regarding the grievance procedure.  More information 

on the 2007 survey and the responses received can be found in the CIIC Biennial Report to the 

129
th

 General Assembly: Inmate Grievance Procedure. 
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SECTION IV. KEY STATISTICS 

 

A. USE OF FORCE 

 

The facility reported 114 Use of Force incidents from November 2010 through April 2011.  

There were 91 incidents involving black inmates, 23 involving white inmates, and zero involving 

an inmate of another race.  Tables 4 and 5 of the Appendix provide an explanation of Use of 

Force and a breakdown of the Use of Force incidents from November 2010 through April 2011. 

 

Chart 4 

Use of Force by DRC Institution 

May 20, 2011 

 

 
 

 

B. ASSAULTS 

 

According to the inmate on inmate assault data for January 1, 2009 through June 3, 2011, 

provided during and following the inspection, there were 108 inmate on inmate assaults 

recorded.  Of the 108 inmate on inmate assaults, 103 (95%) were physical assaults, and 55 (5%), 

were harassment assaults.  There were zero inmate on inmate sexual assaults.  According to the 

inmate on staff assault data for a similar period, January 1, 2009 through June 6, 2011, there 

were 56 reported inmate on staff assaults.  Of the 56 total inmate on staff assaults, 44 (78%) were 

physical assaults, 10 (18%) were harassment assaults, 1 (2%) was inappropriate physical contact 

assault, and 1 (2%) was a sexual assault.  Tables 6 and 7 provide a snapshot of the assault data at 

Warren Correctional Institution from January 1, 2009 through June 3, 2011 and January 1, 2009 

through June 6, 2011 respectively. 
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Chart 5 tracks the number of total assaults by calendar year.  As a point of pride, the institution 

significantly reduced its number of inmate-on-inmate assaults from 2009 to 2010 and is on track 

for a further reduction in 2011, barring unforeseen circumstances. 

 

Chart 5 

Total Assaults (Inmate on Inmate plus Inmate on Staff) – Warren Correctional Institution 

January 2009 through June 6, 2011  

 

 
 

 

 

C. SUICIDES AND SUICIDE ATTEMPTS 

 

The Ohio Department of Rehabilitation and Correction has reportedly had 81 attempted suicides 

from May 2010 through April 2011, as shown in the following Chart 6.  Warren Correctional 

Institution had one suicide and three suicide attempts during this period.   

 

Monthly suicide attempt data for the twelve month period, May 2010 through April 2011, is 

shown in Table 8 of the Appendix.   
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Chart 6 

Suicide Attempts by Institution 

May 2010 through April 2011  

 

 
 

 

 

 

D. INVESTIGATOR DATA 

 

The role of the Institutional Investigator is an essential component to ensuring the safety and 

security of the institution.  Investigators are generally focused on investigating illegal substances, 

assaults, or issues regarding the professional misconduct of staff members.  Investigator-initiated 

investigations do not constitute the total number of investigations conducted regarding 

contraband or any other matter in the institution, which may be initiated by other staff persons.  

From May 2010 to April 2011, the Investigator initiated 241 investigations. The majority of the 

activity involved “Other” activities constituting 72 (30%) of the 241 investigations, and the 

second most frequent reason that investigations were initiated was due to Background 

Investigations with 45 (19%) of the 241 investigations during the twelve-month period. 

 

Table 9 in the Appendix provides a breakdown of cases by type.  
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SECTION V. OPERATIONS 

 

A. MEDICAL SERVICES 

 

During the inspection five infirmary cells were inspected and found to be clean.  

 

The total number of health care staff is 22 employees of the Department of Rehabilitation and 

Correction.  In addition, medical staff are contracted for podiatry, optometry, x-rays, dental, and 

pharmaceutical services.  The breakdown of medical personnel employed by the DRC includes 

one Doctor, one Health Care Administrator/Registered Nurse, 12 Registered Nurses, three 

Licensed Practical Nurses, one part-time Nurse Practitioner, one part-time Diet Technologist, 

one Phlebotomist, two Health Information Technologists, and one Medical Office Assistant.   In 

addition, contracted services are provided by one Podiatrist, one Optometrist, one X-Ray 

Technician, one Dental Hygienist, two Dental Assistants, and 48 hours per week of dentist 

services, which are covered by two contracted Dentists.   Pharmaceutical services are contracted 

through Central Pharmacy under a contract between the Department of Rehabilitation and 

Correction and the Department of Mental Health.   

 

According to monthly medical services reports provided by the institution, during the time period 

of November 2010 and April 2011, nurses performed a total of 938 Nurse Sick Calls and 

Assessments.  Doctors performed a total of 2,048 Doctor Sick Calls. 

 

During the same time period, there were 22 incidents where inmates were sent to a local 

emergency room and 34 occurrences where inmates were sent to OSU.  Medical staff treated a 

total of 539 inmate emergencies on site.   

 

The Dentist conducted 1,740 scheduled appointments and 275 emergency visits, for a total of 

2,015  appointments. 

 

Specialty care at Warren Correctional Institution includes both podiatry and optometry.  The 

Optometrist conducted 236 appointments and the podiatrist conducted 98 appointments. 

 

The Pharmacy filled a total of 14,554  prescriptions during the six month period. 

 

Three inmates were tested for tuberculosis during the six month period. There were zero HIV 

positive inmates housed at Warren Correctional Institution as of April 2011. 

 

One inmate died in April under questionable circumstances.  According to the incident report 

submitted to CIIC, the inmate was reportedly struck by another inmate, causing him to fall to the 

ground and start convulsing.  He was taken to the infirmary, where he died later that night.  It is 

CIIC‟s understanding that the incident is being investigated by the DRC Operation Support 

Center staff and the Ohio State Highway Patrol. 

 

Table 10 of the Appendix provides more information about the medical services at Warren 

Correctional Institution. 
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B. MENTAL HEALTH SERVICES 

 

According to an institutional organizational chart and follow-up communication, as of May 31, 

2011, there were 27 approved mental health positions, which include two secretaries.   One of 

the secretary positions is currently vacant and the two social workers are employed part-time to 

equal 1.3 positions. Warren Correctional Institution‟s mental health department consists of the 

following approved positions:  

 

 Mental Health Administrator  4 (1 position) 

 Social Worker 2 (2 positions)  

 Activity Therapy Administrator (1 position) 

 Activity Therapy Specialist 2 (2 positions) 

 Psychiatrists (2 positions) 

 Psychology Assistant 2 (3 positions) 

 Psychologist (3 positions) 

 Psychology/MR Nurse Supervisor (1 position) 

 Psychology/MR Nurse (10 positions) 

 Secretary (2 positions) 

 

There were 1,645 refills of mental health prescriptions issued from November 2010 through 

April 2011. There were also 1,680 new mental health prescriptions issued from November 2010 

through April 2011 at the Warren Correctional Institution.   

 

There were 318 inmates on the Mental Health Caseload on April 4, 2011, representing 23.2 

percent of the 1,372 inmates at Warren Correctional Institution on that date. The Warren 

Correctional Institution daily average was approximately two percent greater than the average 

DRC institutional caseload of 21.1% for April 2011.  Of the 318 caseload inmates at Warren 

Correctional Institution, 203 inmates were given a mental health classification of C1and listed as 

Seriously Mentally Ill (SMI).   

 

Within the DRC institutions during April 2011, approximately 4.3 percent of inmates on the 

mental health caseload were classified as Seriously Mentally Ill.   The Warren inmates classified 

as Seriously Mentally Ill represent 4.4 percent of all the SMI inmates within the DRC 

institutions.   

 

Data provided during the May 31, 2011 inspection date showed that there was a slight decrease 

in the number of Warren Correctional Institution inmates on the Mental Health Caseload, with a 

count of 301 inmates on that date.  Of the total, there were 190 inmates designated as C1 or 

Seriously Mentally Ill and 111 inmates designated as C2 or mentally ill at a moderate level. 

While inmate mental health services differ for C1 and C2 inmates, inmates in both C1 and C2 

categories are eligible for Community Linkage.1 

 

                                                 
1 Cannon, Sandra, 2004. Community Linkage Program Manual, Ohio Department of Mental 

Health, p 5. 
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Table 11 in the Appendix displays an April 2011 snapshot of DRC mental health caseloads by 

institution, while Table 12 provides an April 2011 snapshot of SMI data by institution.    

 

C. FOOD SERVICES 

 

The average cost per meal in 2010 at Warren Correctional Institution was 94 cents.  In 

comparison, the average cost per meal across the DRC in 2010 in terms of the food costs was 

$1.00.  The lunch meal during the inspection consisted of a formed rib patty, two slices of white 

bread, green beans, a fresh baked sweet potato, peach slices, lettuce, and water or sweetened 

beverage. Food tasted appropriately hot and cold, and the patty had the flavor of mild barbeque 

seasoning. The quantities of each item on the tray were average to generous.    

 

The areas for food preparation and storage were observed to be clean and safe.  Equipment 

appeared clean and floors were free of puddles of stagnant water.  Kitchen tools and knives were 

stored in a locked area and inventoried using chit shadows and a sign out system.   When in use, 

knives are tethered to a utility table. Dough cutters have reportedly been used to replace knives 

on occasion. Kitchen chemicals are stored in a locked chemical room.  Meal trays are scraped 

and washed in a different area from the serving line.  Cooking equipment is reportedly sanitized 

daily after each use, and trays and utensils are cleaned at the required 150 and 180 degrees.  If 

water temperatures drop below the required temperatures, additional chemicals are used to assure 

sanitation.  Fire equipment was observed to be operational and is reportedly inspected on 

schedule.  The trash dock was observed as free of odors, loose garbage bags, and insects and 

vermin present no problems.  The department keeps sample meal trays for a three-day period for 

reference in case of inmate illness that might be attributable to the food.  There have been no 

recent concerns regarding inmate health issues related to food.  The food service department 

reportedly passed its latest inspection by health inspectors in May 2011 with high marks.     

 

Storage of foods in the freezers and coolers is maintained in a clean and orderly manner.  Foods 

are safely stored off the ground on palates in wrapping and packaging to maintain freshness and 

sanitation.  Packages are labeled according to date and intended meal.  Dry food storage boxes 

are stored in compliance with stacking restrictions.  

 

Hygiene measures included documented inmate/staff training in proper kitchen hygiene.  Soap is 

available to all inmates and staff within the kitchen and bathroom, and all inmates and staff were 

wearing hair nets and gloves within the food preparation and serving areas.   

 

The staff indicated that a kite log is maintained so that all inmate concerns regarding food may 

be documented and addressed promptly.  The Food Service Coordinator also indicated that an 

Apprenticeship program has been implemented in the institution to engage four inmates in 

preparing for food industry certifications.  There are approximately 159 inmate workers who 

may benefit from incentives like extra pay or extra meal enhancements for exceeding the 

standards and expectations of their jobs. The incentive program has reportedly been effective in 

keeping consistently high quality in inmate work. In keeping with the DRC‟s desire to operate 

„green,‟ the food service department is maintaining recycling programs.     
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D. HOUSING UNITS 

 

Warren Correctional Institution has 13 living units within three houses.  There are four sections 

to each house and a segregation unit.   

 

 1A (General Population), 1B (Merit Plus), 1C (Residential Treatment Unit), 1D (Merit) 

 2A (General Population), 2B (Education Unit), 2C (General Population), 2D (General 

Population) 

 3A, 3B, 3C, 3D (ALL units are General Population)  

 Segregation  

 

All units in all houses were observed to be calm and quiet. All dayrooms were clean and cells 

were relatively neat and orderly.  Cell walls adjacent to the unit showers were suffering from 

more paint peeling than other cells, but overall, the condition of paint and wall surfaces was 

acceptable.  Cell cleanliness is the responsibility of the inmates, and may vary from inmate to 

inmate.  The toilets and sinks in each occupied cell were reportedly working, although the metal 

finish appeared dull and unpolished.  Staff relayed that the hardness of the local water was 

accountable for the appearance.  The majority of cells were observed to be clean and neat, and 

inmates generally complied with the 2.4 locker box restriction for storage of personal property.   

 

The majority of the showers were in acceptable condition, although some stalls were missing 

sections of tile and drywall following the completion of plumbing repairs and the absence of 

funds to replace the wall and restore the tiles.  Several showers were observed to have soap scum 

and some also had dark stains or „grime‟ on the tile surfaces, reportedly from lime and rust 

deposits.   One staff member relayed that he has found that the showers are cleanable using a lot 

of „elbow grease‟ and the standard all-purpose cleaner provided to inmates.  Another staff 

member indicated that periodically the showers were power washed with water.   All cleaning 

soaps are kept in a lock-box on the unit and must be signed out when used.  There were two 

toilets in need of repair in the institution, and work orders had been submitted.  The cells with 

inoperable toilets were not inhabited. Inmates clean their cells, showers, laundry room, and 

common areas on both first and second shifts.  Common areas are searched by staff on third 

shift.    

 

Unit temperatures were warm on the inspection date due to weather conditions that included 

temperatures in the mid-90s.  Staff relayed that units generally reflect outdoor temperatures.  All 

units had multiple large wall mounted fans in operation to keep air flowing.       

 

Lighting and visibility on most units was acceptable.  Staff relayed that areas that had developed 

into blind spots and had a history of prompting inmate issues had been addressed. With few 

exceptions, dayroom lights on the units are dimmed to provide only security lights at night.    

 

The officers‟ station on the units was located in a separate office with a lockable door, but a 

simple desk in each pod provided a dayroom hub where inmates could speak with staff, seek 

information, and submit requests for kites, Informal Complaint Resolution forms, etc.  Kites and 

grievance forms are kept with the Unit Manager and provided by the Sergeant or Case Manager 
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upon request.  Officers conduct required unit security checks on the required irregular 30-minute 

rotation, creating a measure of unpredictability in the timing of each security check.  Cell 

shakedowns are reportedly conducted five times per shift on first and second shifts.  Bulletin 

boards within the dayrooms held copies of the CIIC contact memo and various schedules for 

recreation, commissary, library, and programs. 

 

The institution has implemented a unit management practice of alternating out-of-cell time for 

inmates living on the upper and lower ranges.  By reducing the number of inmates in the 

dayrooms at one time, there reportedly have been fewer incidents of friction and assault among 

inmates.  Some inmates relayed their disdain for the practice, indicating that they are held in a 

lock-down mode at intervals of the day when they should have mobility.   Inmates indicated the 

practice felt like a punitive measure, but it also made them feel safe on the units. The „upper-

lower‟ practice has reportedly increased phone access and phone time for inmates. 

 

Unique to Units 1A through 1D is a sewing room.  Units 1A through 1D also house the merit pod 

and part of the dog program. Merit inmates live in 1D and Merit Plus inmates live in Unit 1B.  

Merit inmates receive privileges like open recreation, a higher commissary spending limit, and 

first in order to receive meals. Unit 1D recently received “Pod of the Month” recognition for its 

cleanliness. The dog program includes „doggie daycare‟ for some staff-owned dogs and puppies.   

 

Unique to Unit 1C is the Residential Treatment Unit (RTU).  Staff indicated that nine RTU 

shakedowns are conducted per shift. Staff also indicated their inability to turn off the lights, so 

only cell lights are off during night hours, leaving remaining unit lights on around the clock.   

 

Staff in Unit 2B, which is considered a program or education unit, relayed that some programs 

are provided in the unit.  

 

Staff in Unit 3A indicated they took the decisive action to close two unit programming rooms 

that presented blind spots and had become locations for inmate on inmate assaults.  After the 

closure of these two rooms, the safety on the unit reportedly improved.   

 

Segregation 

 

The segregation count on the day of the inspection was 134 with 59 inmates under Security 

Control (SC) status, 16 inmates in Disciplinary Control (DC) and 59 inmates under Local 

Control (LC).  Log sheets are maintained for each segregation inmate‟s meals, recreation, cell 

cleaning activity, receipt of razors, and linen and towel exchanges.  Library materials are 

provided to segregation inmates and books are exchanged on a two-week cycle. 

 

The dayroom conditions of the segregation unit were clean and orderly.  Segregation showers, 

which are built into each cell, were in poor condition due to an absence of ventilation and the 

accumulation of scum, lime, rust, and dark grime on tile surfaces.  Segregation inmates are 

offered cleaning soaps twice a week, but staff relayed that the degree of cleaning is ultimately up 

to each inmate.  
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E. COMMISSARY 

 

The commissary area was also included during the inspection.  The Commissary provides jobs 

for eight to ten inmates under the supervision of one to two staff during hours of operation.  To 

order commissary items, the inmates must turn in their commissary sheet, which is a form 

checklist of items they wish to purchase.  Inmate workers fill the orders, staff charge inmates‟ 

accounts, and the items are given to each inmate.  Inmates with General Population status are 

permitted to spend $85 and inmates with Merit status are permitted to spend $135 at the 

commissary.  Commissary prices for items may increase at any time based on vendor pricing 

structures, but inmates are reportedly notified of increases.   The most popular items purchased 

by inmates are soda beverages, coffee, and snacks.  Inmate identifications are verified upon 

entering and leaving the commissary and inmates are searched to reduce incidents of theft.   

 

In recent months, inmates have assumed the cost of purchasing items such as Prilosec, Tylenol, 

and fish oil; so, the commissary maintains adequate supplies of these relatively high-demand 

health-related items.   

 

Commissary profits are placed in the institution‟s Industrial and Entertainment (I and E) funds, 

which are reinvested back into the institution.  All inmate property, including commissary 

purchases, must fit within a 2.4 cubic foot storage box. 

 

F. RECREATION 

 

The conditions of the recreation facilities were observed as well maintained with equipment in 

good working order.  Staff relayed that equipment is cleaned and sanitized daily by 40 inmates 

assigned with the job, which engages 20 inmates on each of the first and second shifts.  All 

cleaning agents and soaps are stored in a lock box and signed out.  The recreation department 

operates under a Recreation Director and two Activity Therapists.  One of the Activity Therapist 

positions is currently vacant.  Recreation activities are available to all inmates, including those 

with disabilities.  Schedules and options are posted in housing units and the recreation building. 

 

Recreation hours are provided to inmates from every housing unit every day.  Recreation 

activities at Warren Correctional Institution include opportunities for basketball, soccer, 

handball, horseshoes, hacky-sack, softball, flag football, corn hole, and a card league.  Intramural 

teams are formed for many of the activities.  Inmates may receive sports-related training as an 

umpire through an umpire clinic.  Kite logs are maintained regarding inmate concerns with the 

recreation department and its operations.   

 

The recreation area includes a separate music room and various instruments, ping-pong table, 

indoor gymnasium, outside running track, indoor fitness center, three handball courts, two 

basketball courts, two softball fields, and an equipment storage room. 
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G. OHIO PENAL INDUSTRIES (OPI) 
 

The Ohio Penal Industries (OPI) shop at the Warren Correctional Institution reportedly currently 

employs 54 inmates in shops that make tubular steel furniture, closed shelving, three-ring 

binders, and provides deflashing operations for the YUSA company.  Although the jobs do not 

provide industry certifications, the jobs give inmates an opportunity to develop work ethic, 

acquire some marketable skills, and earn a small income.  Inmate pay ranges from approximately 

$28 to $80 per month, determined by a pay grade system.  OPI staff relayed the goal to expand 

their business of creating prototypes and manufacturing outdoor picnic tables and park benches.  

The OPI shop was observed to be safety conscious, and security measures were in place.     
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SECTION VI. PROGRAMS 

 

Inmate programming exists in several educational categories, which include academic 

(secondary, post-secondary or college, GED/ABE or ABLE), vocational, and career-technical.  

Programming options are also found in rehabilitative, recovery, or reentry programs.  Quality of 

programming is considered an important issue for Ohio legislators, as demonstrated by the CIIC 

statutory obligation to include an educational or rehabilitative program as part of the inspection.  

Programs are designed with specific achievement goals, instructional plan or outline and 

pedagogy, and may include pre-and post-assessments. Activities are formed as community 

service, social, or recreational events or groups.   Within correctional institutions, both programs 

and activities may serve rehabilitative and/or therapeutic purposes.  

 

In all institutions, the collective areas of programs and activities are found across the 

departments.  At Warren Correctional Institution, areas of programs (and activities) include 

Community Service, Education, Mental Health, Recovery Services, Religious Services, Unit 

Management, Recreation Department, Residential Treatment Unit, Wilmington College, and 

inmate groups and organizations.   

 

Volunteers. With institutional staff reductions in recent years, the human resources to operate 

programs have shrunk, leaving fewer opportunities for inmates.  To close the human resource 

gap, many institutions have recruited and engaged the services of an increasing number of 

volunteers from communities and organizations. It is generally accepted that the largest volume 

of correctional institution volunteers represent religious communities.   At Warren Correctional 

Institution, there were reportedly 278 total volunteers who provided services in 2010. Volunteers 

served Warren Correctional Institution through the following program areas: 

 

 Religious Services  231 (rotating volunteers) 

 Recovery Services  24 (regular and rotating volunteers) 

 Victim Services   9 

 Victim Awareness  6 (rotating volunteers) 

 Miscellaneous programs 8 

 

Waitlists. In recent years, access to programming has risen as an additional concern, as prison 

overcrowding has resulted in lengthy waitlists for programs.  The lack of access to programs has 

serious consequences as it impedes the reentry effort and results in inmates finding other, 

potentially less beneficial, ways to pass the time. 

 

Information provided to CIIC for April 2011 regarding inmates enrolled in educational 

courses/programs indicates there were 273 inmate names on wait lists for academic programs 

and 325 inmate names on career-technical program wait lists. It must be noted that some inmates 

place their name on more than one list.  During the inspection, staff indicated that the Education 

Department at Warren Correctional Institution has implemented plans to start offering 

compressed five-week versions of two popular year-long vocational programs, Electronics and 

Horticulture, beginning in July 2011.  The goal is to engage more inmates in educational 

endeavors and reduce the number of inmates idling on wait lists and continually being bumped 

by younger inmates and inmates with more than a year of incarceration to complete. For inmates 
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with less than the full year remaining on their sentence, the compressed courses are a welcomed 

partial solution to their need to acquire and demonstrate some marketable skills at release.  

 

Information regarding programs originating from the Recovery Services Department indicated 

that as of May 31, 2011, there were 257 inmates involved in recovery-oriented programs ranging 

from residential treatment through support services. The number of inmates on the wait lists for 

these recovery-originated programs was reported to be 639 inmates. 

 

Institutional administrators, staff, and CIIC collectively acknowledge that the number of inmates 

who are enrolled should be increased and the number of inmates on all wait lists should be 

decreased.     

 

A. EDUCATIONAL/VOCATIONAL PROGRAMMING 

 

According to the April 2011 monthly reports, there were 47 inmates enrolled in the Literacy 

program and 98 inmates on the literacy program waitlist.  The monthly report indicated that there 

were no inmates enrolled in the ABLE (Adult Basic and Literacy Education) with no inmates on 

the waitlist.  There are 68 inmates enrolled in the Pre-GED program with 152 inmates on the pre-

GED waitlist and 54 inmates enrolled in the GED program with 23 inmates on the GED waitlist.  

Overall, there were 169 inmates enrolled in academic/GED preparatory programs and 273 

inmates on the academic waitlist without a GED.  Most of the inmates on the waitlist, none of 

whom have a GED or high school diploma, will not receive a GED before release.   

 

The April 2011 data also showed that 23 inmates were enrolled in either the electronics or the 

horticulture programs, while 325 inmates were on the wait lists for those career-technical 

(vocational) programs.  

 

For a full breakdown of inmate enrollment in educational and vocational programs for April 

2011, see Table 15 of the Appendix. 

 

B. REENTRY/UNIT PROGRAMS 

 

Reentry programming focuses on skill development in dealing with issues as conflict and 

confrontation, or employment skills.  Staff at the Warren Correctional Institution indicated that 

reentry programs include Thinking for a Change, Inside Out Dad, Money Smart, and Victim 

Awareness.    

 

One program, Bright Future, is offered through recovery services and is also designated as a unit 

program. The Bright Future program is delivered to inmates on the 2B living unit, five days each 

week, for a period of three months in morning and afternoon groups.  Bright Future is an 

extensive Residential Program that includes a Literacy Component in a structured environment.  

Inmates learn basic drug education and life skills needed to embrace a life-long recovery process. 

Unit programs are reportedly facilitated by the Case Managers. 

 

Upon referral, inmates may also participate in the Dual Diagnosis program, which is designed for 

inmates with mental illness and/or drug related issues as co-morbid disorders.  The length of the 
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Dual Diagnosis program may vary.  Dual Diagnosis programming is provided to inmates living 

in the Residential Treatment Unit (RTU) and is delivered by the Mental Health staff.   

 

C. RECOVERY SERVICES 

 

Literature provided at the inspection showed the following nine program titles offered at Warren 

Correctional Institution, with current enrollment in programs that are italicized: 

 

 Bright Futures 

 Substance Abuse Education 

 Tobacco Cessation 

 12-Step Study 

 Big Book Study 

 Addiction and Recovery Information Group 

 Relapse Prevention / Relapse Support 

 Open Fellowship Meetings (Narcotics Anonymous, Alcoholics Anonymous, and Relapse 

Support) 

 

The Alcohol and Other Drug recovery program observed during the inspection was led by a 

recovery program facilitator with 12 inmates.  The session was the initial orientation in the 

series.  Three program aides, who are inmate graduates of a previous program, joined the session 

to serve as mentors to the new class of inmates.  Instruction is provided from copyrighted 

materials published by The Change Company, which includes a series of journals that prompt 

interaction from inmates and written assignments.   The facilitator introduced basic vocabulary 

and terms that would be referenced in the program, explained the value of journaling, and 

emphasized honesty in written responses to questions.  Volunteer inmates read small sections 

from the workbook aloud.   Inmates were asked to identify and discuss some benefits they hoped 

to realize from the program.      

 

CIIC discussion with the three program aides focused on the aides‟ opinions of the program and 

suggestions for possible improvements.  Included among the suggestions was to add more 

volunteers, which aligns with the stated perspective of the DRC Director.   Other opinions` were 

that journaling has the potential to become repetitive and needs to be designed to be continuously 

engaging, and the overall program could benefit by extending the length by at least six months.     

 

D. RELIGIOUS PROGRAMS 

 

According to DRC policy 72-REG-02, the DRC “seeks to meet all inmates‟ religious needs 

within the unique parameters of the correctional setting.”  Warren Correctional Institution has 

inmates of the following faith groups: Protestant, Roman Catholic, Eastern Orthodox, Islamic, 

Jewish, Native American, Jehovah Witness, Wicca, Asatru, Assembly of Yahweh, Buddism, 

Jain, Rastafari, Hebrew Israelite, and Moorish Science.    Furthermore, faith-based volunteers 

often come into the institution to provide faith-based studies. 

 

Per House Bill 113 of the 127
th

 General Assembly, CIIC monitors the DRC‟s use of volunteers.  

According to institutional staff, Warren Correctional Institution has approximately 140 to 160  
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volunteers that come into the institution on a four-week monthly basis to provide faith-based 

activities for the inmates.  As indicated by the Chaplain, approximately 35 to 40 individual 

volunteers spend at least one hour per week in religious-based volunteer services.  There are 

occasional Saturday religious events that bring additional volunteers to the institution.  A 

previous Kairos event, for example, reportedly engaged the services of 40 volunteers in one day.  

 

Religious services staff relayed appreciation for a new schedule that reduces required evening 

work.  Staff acknowledged the tightened budget, but also relayed the need for additional staff 

and officers to fully address the Chaplain‟s responsibilities, including the management of large 

numbers of volunteers.   

 

E. LIBRARY SERVICES 

 

Each DRC institution has a library and a law library.  Inmate access to the prison libraries has 

become a concern for CIIC, as inmate letters have indicated dissatisfaction with the number of 

hours allowed, particularly when inmates wish to perform legal research.  According to Warren 

Correctional Institution staff, the library provides books to segregation inmates and the RTU 

inmates receive weekly library time. General Population inmates are given library time on a 

Sunday through Thursday schedule, including evening hours on Sunday and Monday.   The 

librarian maintains a kite log to record questions, requests, and concerns that may be submitted 

by inmates regarding the library and its operations.  

 

The library and law library appeared clean and staff indicated that the three typewriters, four 

main library computers, and two Westlaw computers in the law library are cleaned daily.  

 

The Warren library participates in the state interlibrary loan system.  Among the types of 

materials available to inmates are fiction, nonfiction, magazines, and newspapers.  Document 

copying services is available to inmates for a cost of 5 cents per copy.  Books are added to the 

library‟s collection primarily from donations and also through purchases annually at a book fair.  

Ethnic collections for African American and Hispanic inmates are also available.  The DRC 

Administrative Rules are accessible to inmates.  There are three law library aides and five main 

library aides, who are inmates trained to assist other inmates.  Forms for use in filing court 

actions are also available to inmates through the library.   

 

At the previous inspection in 2009, CIIC noted the need to repair part of the library ceiling that 

had been damaged in a storm.  Staff relayed that due to budget constraints associated with capital 

projects, and the pending roof replacement project scheduled for the fall of 2011, the library 

ceiling remained unrepaired.  CIIC observed plastic sheeting over several stacks and some of the 

ceiling tiles were water-soaked from the damage.  This situation reportedly will be addressed as 

part of the fall roof project.   
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SECTION VII. CIIC CONTACTS AND CONCERNS 

 

Among all DRC institutions, Warren Correctional Institution tied with Ohio Reformatory for 

Women at tenth place for the volume of contacts to CIIC during the calendar year 2010.  Both 

Warren Correctional Institution and the Ohio Reformatory for Women had 65 contacts to CIIC 

beginning January 1, 2010 through December 31, 2010.  Warren Correctional Institution ranks 

fourth of the six institutions that are Level 3 institutions. 

 

Chart 7 

2010 CIIC Contacts with Institutional Breakdown (DRC)  

 

 
 

 

 

For the approximate six-month period from December 1, 2010 through June 8, 2011, CIIC 

received 57 contacts from or regarding inmates at Warren Correctional Institution, of which 175 

concerns were reported.  The following top ten concerns accounted for 132 of the 175 concerns 

that were reported to CIIC regarding Warren Correctional Institution: 

 

 Supervision (19)  Health Care (17) 

 Education/Vocational Training (17)  Staff Accountability (16) 

 Inmate Relations (15)  Institutional Assignment (10) 

 Inmate Grievance Procedure ( 9)  Protective Control (8) 

 Force/Use of Force (7)  Personal Property (7)   

 

Tables 16 and 17 of the Appendix provide information about the concerns relayed to CIIC 

regarding Warren Correctional Institution.      
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Chart 8 

Top Ten Reported Concerns to CIIC - Warren Correctional Institution 

December 1, 2010 through June 8, 2011 

 

 
 

 

The top three types of concerns received regarding Warren Correctional Institution are 

Supervision, Health Care, and Education/Vocational Training.  The breakdown of specific 

concerns under each category is shown in Chart 9. 
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Chart 9 

Breakdown of Top Three Reported Concerns – Warren Correctional Institution 

December 1, 2010 through June 8, 2011 

 
 

A. INQUIRIES 

 

Written inquiries are conducted for the most serious concerns communicated to CIIC such as 

personal safety, medical, and use of force.  CIIC conducted five written inquiries regarding 

inmates at Warren Correctional Institution during the six-month period December 1, 2010 

through June 9, 2011.  The inquiries were in regard to staff misconduct – general (1), staff 

misconduct – related to accepting bribes and excessive use of force (1), personal safety concerns 

(2), and a routine inmate death inquiry (1).  At the writing of this inspection report, all five 

inquiries had received a response from the administration at Warren Correctional Institution.   
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SECTION VIII.  APPENDIX 

 

A. DRC ACTION PLAN 

 

Issue  Problem noted by CIIC –Conditions of Unit Showers 

The showers in units 1A, 2A, 2B, and the segregation unit were noted to have considerable soap scum and residue, creating 

discoloration of the tiles.  Some showers were noted to have missing tiles, peeling and chipped paint. 

 

 Tasks 

 

1. Work orders submitted to paint and replace missing tiles. 

 

2. Inmate shower team formed to deep clean showers in the segregation and 

general population housing units on a weekly basis.  Post Orders, 

Institutional Policy created to implement a procedure and institution 

security. 

 

3. Inmates trained to use Power Washer. 

 

Person Responsible   

 

1.  Don Huntsberger, Maint. Supv.  

 

1. Doug Luneke, Major 

2. U.D. Johnson, Admin. Lt. 

 

 

 

1.  Maintenance Department. 

2.  Sandra Crawford, UMA 

Comments: 

 

 

 

Issue  Problem noted by CIIC – Of the 78 inmates interviewed, 11 (14.1%) stated that adding programming was a change that they 

would like to make to the institution. Administrators relayed that space for program use was at a premium, as programming 

space has been converted to other uses. Inmates reported the reduction of vocational-technical programs, and the wish for 

vocational and life-skills (human relations, communication, self-awareness, parenting, and reentry skills) programs. 



CIIC Report:  Warren Correctional Institution 36 

 Tasks 

 

1. WCI is currently exploring adding additional program space by utilizing the 

former WCI staff dinging facility and converting the space formally utilized 

by the community service program in the Vocational Building. 

 

2. Recruitment of Volunteers to increase the number and variety of programs 

available to all inmates regardless of expected release date. 

Person Responsible   

 

1. Warden Sheets 

2.  Dawn Vencil, BA 

3.  Karla Williams, School Admin. 

 

1.  Tyra Parker, Volunteer Coordinator 

 

Comments: 
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B. DATA TABLES 

 

Table 1.  

Prison Rated Capacity with Population and Percent of Capacity. 

May 31, 2011 

Institution Rated Capacity 
Count as of May 31, 

2011 

Percent of 

Capacity 

LorCI 756 1,625 215 

LeCI 1,481 2,777 188 

CRC 900 1,589 177 

CCI 1,673 2,886 173 

WCI 807 1,389 172 

GCI 939 1,555 166 

HCF 298 484 162 

ORW 1,641 2,649 161 

ManCI 1,536 2,464 160 

ACI 844 1,334 158 

MCI 1,666 2,632 158 

TCI 902 1,259 140 

BeCI 1,855 2,579 139 

RCI 1,643 2,225 135 

RiCI 1,855 2,509 135 

NCI 1,855 2,409 130 

NCCI 1,855 2,312 125 

SCI 1,358 1,567 115 

MaCI 2,167 2378 110 

ToCI 1,192 1,265 106 

OCF 191 199 104 

NCCTF 660 680 103 

FPRC 480 476 99 

LaECI 1,498 1,482 99 

LoCI 2,290 2,259 99 

DCI 482 471 98 

SOCF 1,540 1,419 92 

MePRC 352 311 88 

PCI 2,465 2,142 87 

OSP 734 601 82 

NEPRC 640 510 80 

CMC 210 124 59 

Total 38,765 50,561 130% 
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Table 2. 

Staff Population Breakdown 

May 1, 2011 

Total Staff 390 

Total Male Staff 300 

 White 261 

 Black 37 

 Other 2 

 Male Unknown Race 0 

Total Female Staff 90 

 White 60 

 Black 29 

 Other 1 

 Female Unknown Race 0 

 

Total CO 228 

Total Male CO 197 

 White 172 

 Black 25 

 Other 0 

 Male CO Unknown Race 0 

Total Female CO 31 

 White 16 

 Black 15 

 Other 0 

 Female CO Unknown Race 0 

 

Table 3. 

Inspector’s Report – Warren Correctional Institution 

January 1, 2010 through December 31, 2010 

Grievance Numbers 

Total Number of Grievances Filed During Year 109 

Total Number of Inmates Who Filed Grievances During 

Year  
78 

Highest Number of Grievances Filed by Single Inmate 9 

 

Grievances on Hand at Beginning of This Period 0 

Grievances Received during this period  109 

Total 109 

 

Grievances Completed During This Period 109 

Grievances on Hand at End of This Period 0 

Total 109 

ICR Summary 

Number of Informal Complaints Received 627 
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Number of Informal Complaint Responses Received 626 

Number of Informal Complaint Responses Untimely 1 

 

 

Granted W B O Total 

Granted – Problem Corrected 1 6 0 7 

Granted – Problem Noted, Correction Pending 0 3 0 3 

Granted – Problem Noted, Report/Recommendation to 

the Warden 
0 0 0 0 

Subtotal Granted 1 9 0 10 

 

Denied 

Denied – Insufficient Evidence to Support Claim 13 25 0 38 

Denied – Staff Action Was Valid Exercise of Discretion 9 12 0 21 

Denied – No Violation of Rule, Policy, or Law 8 7 0 15 

Denied – Not within the Scope of the Grievance 

Procedure 
2 7 0 9 

Denied – False Claim 0 0 0 0 

Denied – Failure to Use Informal Complaint Procedure 0 2 0 2 

Denied – Not within Time Limits 3 7 0 10 

Subtotal Denied 35 60 0 95 

 

Withdrawn at Inmate‟s Request 4 0 0 4 

 

Pending Disposition 0 0 0 0 

TOTALS 40 69 0 109 

Percent 37% 63% 0% 100% 

Extensions 

14-Day Extensions 0 

28-Day Extensions 0 

Total 0 

 

 

Table 4. 

Use of Force with Racial Breakdown – Warren Correctional Institution 

November 2010 through April 2011 

 Black  White Other Total 

Use of Force Incidents  91 23 0 114 

Percentage 80 20 0 100 
 

Action Taken on Use of Force Incidents: 

Assigned to Use of Force Committee for Investigation 25 3 0 28 

Logged as “No Further Action Required” 66 20 0 86 

Referred to the employee disciplinary process 0 0 0 0 

Referred to the Chief Inspector  0 0 0 0 
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Number of investigations not completed within 30 days 

and extended 
0 0 0 0 

 

Number of extended investigations from previous month that were: 

Completed  0 0 0 0 

Not Completed  5 0 0 5 
 

 

Table 5. 

Use of Force with Racial and Monthly Breakdown – Warren Correctional Institution 

November 2010 through April 2011 

 Black  White Other Total 

November 2010 19 4 0 23 

December 2010 13 2 0 15 

January 2011 11 4 0 15 

February 2011 5 5 0 10 

March 2011 25 4 0 29 

April 2011 18 4 0 22 

Total 91 23 0 114 
 

Staff is authorized to utilize force per DRC Policy 63-UOF-01 and Administrative Rule 5120-9-01, which 

lists six general circumstances when a staff member may use less than deadly force against an inmate or 

third person as follows:   

 

1. Self-defense from physical attack or threat of physical harm. 

2. Defense of another from physical attack or threat of physical attack. 

3. When necessary to control or subdue an inmate who refuses to obey prison rules, regulations, or 

orders. 

4. When necessary to stop an inmate from destroying property or engaging in a riot or other 

disturbance. 

5. Prevention of an escape or apprehension of an escapee. 

6. Controlling or subduing an inmate in order to stop or prevent self-inflicted harm. 

 

Administrative Rule 5120-9-02 requires the Deputy Warden of Operations to review the use of force 

packet prepared on each use of force incident, and to determine if the type and amount of force was 

appropriate and reasonable for the circumstances, and if administrative rules, policies, and post orders 

were followed.  The Warden reviews the submission and may refer any use of force incident to the two 

person use of force committee or to the Chief Inspector. The Warden must refer an incident to a use of 

force committee or the Chief Inspector. The Warden must refer an incident to a use of force committee or 

the Chief Inspector in the following instances: 

 

 Factual circumstances are not described sufficiently. 

 The incident involved serious physical harm.  

 The incident was a significant disruption to normal operations.  

 Weapons, PR-24 strikes or lethal munitions were used.  
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Table 6. 

Assaults: Inmate on Inmate – Warren Correctional Institution 

January 1, 2009 through June 3, 2011 

Category of Assault 2009 2010 2011 YTD 

Physical Assault 60 33 10 

Harassment Assault 0 4 1 

Sexual Assault 0 0 0 

Total 60 37 11 

 

 

Table 7. 

Assaults: Inmate on Staff – Warren Correctional Institution 

January 1, 2009  through June 6, 2011 

Category of Assault 2009 2010 2011 YTD 

Physical Assault 19 18 7 

Sexual Assault 5 5 0 

Inappropriate Physical Contact 1 0 0 

Harassment Assault 1 0 0 

Total 26 23 7 

 

 

Table 8.   

Inmate Suicide Attempts 

May 2010-April 2011 

 May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr Tot 

ACI 0 0 0 0 0 0 0 0 0 0 0 0 0 

BeCI 0 2 0 0 0 0 1 1 0 1 0 0 5 

CCI 0 2 3 1 1 1 1 2 1 1 2 0 15 

CMC 0 0 0 1 0 0 0 0 0 0 0 0 1 

CRC 0 2 0 1 1 0 0 0 1 3 0 0 8 

DCI 0 0 0 0 0 0 0 0 0 1 0 0 1 

FPRC 1 0 0 0 0 0 0 0 0 0 0 0 1 

GCI 0 0 0 0 0 0 0 0 0 0 0 0 0 

HCF 0 0 0 0 0 0 0 0 0 0 0 0 0 

LaECI 1 0 0 0 0 0 0 0 0 0 0 0 1 

LeCI 0 0 0 0 0 0 0 0 0 0 0 1 1 

LoCI 0 0 0 0 0 0 0 0 0 1 0 1 2 

LorCI 0 1 0 0 1 0 0 0 0 1 0 0 3 

MaCI 0 0 1 0 1 0 1 0 0 0 0 0 3 

ManCI 0 0 0 0 0 1 1 1 1 0 0 0 4 

MCI 0 0 0 0 0 0 0 0 0 0 0 0 0 

NCCI 1 0 2 0 0 0 0 0 1 0 0 0 4 

NCCTF 0 0 0 0 0 0 0 0 0 0 0 0 0 

NCI 0 0 0 0 0 1 0 0 0 0 0 0 1 
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NEPRC 0 0 0 0 0 0 0 0 0 0 0 1 1 

OCF 0 0 0 0 0 1 0 0 0 0 0 0 1 

ORW 1 1 1 0 0 0 4 5 1 2 0 0 15 

OSP 0 0 0 0 0 0 0 0 1 0 0 0 1 

PCI 0 0 0 0 0 0 0 0 0 1 0 0 1 

RCI 0 0 0 0 0 0 0 0 0 0 0 0 0 

RiCI 0 0 0 0 0 0 0 0 0 0 0 0 0 

SCI 0 0 0 0 0 0 0 0 0 0 0 0 0 

SOCF 0 0 1 0 0 1 0 0 0 1 0 0 3 

TCI 1 0 0 0 0 0 0 0 0 1 0 2 4 

ToCI 0 0 0 0 0 0 0 2 0 0 0 0 2 

WCI 1 1 0 0 0 0 1 0 0 0 0 0 3 

 TOT 6 9 8 3 4 5 9 11 6 13 2 5 81 

 

 

 

 

Table 9.  

Investigator Monthly Report Summary by Type of Investigation – Warren CI 

May 2010 to April 2011 

Investigations Cases Initiated  

Drugs (Staff/Inmate) 0 

Drugs (Inmate/Visitor) 18 

Drugs (Mail/Package) 3 

Drugs (Staff) 0 

Drugs (other) 35 

Positive Urinalysis 24 

Staff/Inmate Relationship 4 

Staff Misconduct 8 

Assault-(Inmate on Staff) 12 

Assault (Inmate on Inmate) 14 

Sexual Assault (Inmate on Inmate) 6 

Other: 72 

Background Investigations 45 

Total 241 
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Table 10. 

Medical Services – Warren Correctional Institution 

November 2010 through April 2011 (Six-Month Period) 

 
Nov 

2010  

Dec 

2010 

Jan 

2011 

Feb 

2011 

Mar 

2011 

Apr 

2011 
Total 

   Sick Call 

Nurse Intake Screen 43 45 60 34 37 44 263 

Nurse Referrals to Doctor 107 111 116 88 73 88 583 

New Intakes Referred to Physician 13 15 1 4 6 0 39 

Nurse Sick Call and Assessments 175 173 182 140 139 129 938 

Doctor Sick Call 431 467 296 291 320 243 2048 

Doctor History and Physicals 

Done 
15 15 13 13 10 5 71 

Doctor No Shows 18 6 3 25 12 7 71 

   Emergency Triage 

Sent to local ER 2 4 2 3 3 8 22 

Sent to OSU ER 6 4 5 5 8 6 34 

Sent from Local to OSU 0 0 1 0 2 2 5 

Inmate Emergencies Treated On 

Site 
7 107 140 65 105 115 539 

Staff Treated 21 17 18 9 47 30 142 

Visitors Treated 0 1 1 0 1 0 3 

   Infirmary Care 

Bed Days Used for Medical 16 16 16 8 14 28 98 

Bed Days Used for Mental 0 0 0 0 0 0 0 

Bed Days Used for Security 49 31 9 1 17 50 157 

   Dental Care 

Scheduled Visits 312 300 347 258 296 227 1740 

Emergency Visits 54 45 35 47 57 37 275 

Total Visits 366 345 382 305 353 264 2015 

No Shows 0 0 0 0 0 0 0 

AMAs 29 30 17 16 31 24 147 

   Specialty Care On Site 

   Optometry 

Consults 2 1 1 2 3 1 10 

Inmates Seen 39 38 43 39 48 29 236 

Emergencies Seen 0 0 0 0 0 0 0 

Hours On Site 14 17 12 11 18 9 81 

   Podiatry 

Consults 0 0 0 0 0 0 0 

Inmates Seen 22 11 30 16 11 8 98 

Emergencies Seen 0 0 0 0 0 0 0 

Hours On Site 5 4 7 7 5 3 31 

   OB Gyn 
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Consults 0 0 0 0 0 0 0 

Inmates Seen 0 0 0 0 0 0 0 

Emergencies Seen 0 0 0 0 0 0 0 

Hours On Site 0 0 0 0 0 0 0 

   Pharmacy 

Medical Refills 1148 1008 1043 818 1031 878 5926 

Mental Refills 274 252 264 220 315 320 1645 

Medical New Prescriptions 842 843 745 875 975 1023 5303 

Mental New Prescriptions 239 289 310 283 300 259 1680 

Total Prescriptions 2503 2392 2362 2196 2621 2480 14554 

Medical Controlled Prescriptions 17 15 10 10 8 7 67 

Mental Controlled Prescriptions 0 1 0 1 0 1 3 

   Lab Data 

Blood Draws 338 260 273 230 282 264 1647 

DNA Blood Draws 10 4 3 4 4 3 28 

Mental Health Blood Draws 19 15 9 17 26 19 105 

EKGs 5 3 4 10 5 10 37 

Non CMC X-Rays 49 41 51 40 44 34 259 

   Infections Disease Data 

Number Inmates Tested for TB 0 2 0 1 0 0 3 

Positive PPD Test 0 2 0 2 0 0 4 

Staff PPD 11 1 1 4 0 1 18 

Inmates Completed INH 0 0 0 0 1 0 1 

Inmates Incomplete INH 1 4 4 4 3 4 20 

Inmates Refusing INH 0 0 0 0 0 0 0 

HIV Positive Inmates 0 0 0 0 0 0 0 

Inmate HIV Conversions 0 0 0 0 0 0 0 

   Deaths 

Deaths Expected 0 0 0 0 0 0 0 

Deaths Unexpected 0 0 0 0 0 1 1 

Suicides 0 0 1 0 0 0 1 

Homicides 0 0 0 0 0 0 0 

Deaths at Local Hospital 0 0 0 0 0 0 0 

Deaths at OSU 0 0 0 0 0 0 0 

Deaths at CMC 0 0 0 0 0 0 0 
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Table 11. 

Percent of Prison Population on the Mental Health Caseload by DRC Institution  

April 2011 

 

 

Institution 

 

Percent of 

Total Population on 

Mental Health Caseload 

 

April 4, 

2011 

Population 

Count 

 

Number of Inmates on 

Mental Health Caseload  

April 2011 

Oakwood CF 73.4 199 146 

Northeast Pre-Release Cent. 54.1 519 281 

Franklin Pre-Release Center 50.4 478 241 

Ohio Reformatory for Women 48.7 2,563 1,247 

Southern Ohio CF 32.1 1,416 454 

Toledo CI 28.2 1,110 313 

Trumbull CI 25.5 1,347 343 

Warren CI 23.2 1,372 318 

Chillicothe CI 22.5 2,966 667 

Allen CI 21.7 1,353 294 

Belmont CI 21.6 2,577 557 

Marion CI 21.4 2,551 545 

Hocking CF 20.8 461 96 

Mansfield CI 20.3 2,478 504 

Correctional Reception Cent. 18.5 1,678 311 

North Central CI 18.4 2,305 423 

North Coast Corr. Treat. Facility 18.3 676 124 

Richland CI 18.2 2,527 461 

Madison CI 17.5 2,385 417 

Noble CI 17.3 2,375 412 

Grafton CI 16.8 1,527 257 

Corrections Medical Center 16.7 120 20 

Lebanon CI 16.4 2,815 463 

Southeastern CI 16.1 1,549 249 

Lorain CI 15.9 1,572 250 

London CI 15.8 2,387 378 

Pickaway CI 15.6 2,122 330 

Ross CI 14.0 2,228 312 

Ohio State Penitentiary 13.8 608 84 

Lake Erie CI 12.8 1,495 191 

Dayton CI 0.4 794 3 

TOTALS 21.1 50,553 10,691 
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Table 12. 

Seriously Mentally Ill by Institution with Number and Percent 

April 2011 

Institution 

Number of 

Seriously 

Mentally Ill 

Percent 

Ohio Reformatory for Women 583 12.7 

Chillicothe Correctional Institution 359 7.8 

Belmont Correctional Institution 252 5.5 

Southern Ohio Correctional Facility 218 4.7 

Noble Correctional Institution 212 4.6 

Lebanon Correctional Institution 204 4.4 

Warren Correctional Institution 203 4.4 

Madison Correctional Institution 187 4.1 

Mansfield Correctional Institution 178 3.9 

Marion Correctional Institution 180 3.9 

Allen Correctional Institution 169 3.7 

London Correctional Institution 168 3.6 

Northeast Pre-Release Center (Females) 165 3.6 

Correctional Reception Center 161 3.5 

North Central Correctional Institution 156 3.4 

Pickaway Correctional Institution 152 3.3 

Grafton Correctional Institution 137 3.0 

Richland Correctional Institution 122 2.6 

Southeastern Correctional Institution 119 2.6 

Franklin Pre-Release Center (Females) 110 2.4 

Oakwood Correctional Facility 105 2.3 

Toledo Correctional Institution 105 2.3 

Trumbull Correctional Institution 100 2.2 

Ross Correctional Institution 98 2.1 

Lake Erie Correctional Institution 85 1.8 

Lorain Correctional Institution 27 0.6 

Hocking Correctional Facility 25 0.5 

Corrections Medical Center 10 0.2 

Ohio State Penitentiary 11 0.2 

North Coast Correctional Treatment Facility 3 0.1 

Dayton Correctional Institution  0 0.0 

Total 4,604 100% 
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Table 13. 

Monthly Academic Enrollment and Academic Wait List - DRC 

April 2011 

 Monthly Academic Enrollment – 

April 2011 

YTD Academic Waitlist –  

April 2011* 

ACI/OCF 125 114 

BECI 453 637 

CCI 474 285 

CMC 0 0 

CRC 283 77 

DCI/MEPRC 85 61 

FPRC 109 84 

GCI 136 102 

HCF 59 104 

LAECI 174 263 

LECI 301 710 

LOCI 245 84 

LORCI 120 297 

MACI 194 735 

MANCI 182 576 

MCI 283 256 

NCI 235 779 

NCCI 343 346 

NCCTF 92 165 

NEPRC 168 10 

ORW 556 585 

OSP 107 78 

PCI 272 553 

RICI 347 395 

RCI 195 269 

SCI 338 361 

SOCF 87 222 

TOCI 111 259 

TCI 187 169 

WCI 169 273 

Total 6430 8849 

*Total number of inmates shown as ‘Inmates without GED and on Academic Wait List’ 

represents a one-day snapshot of the number of inmates on the institutional academic wait 

lists. 
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Table 14. 

GEDs Passed and Inmates on Academic Wait List - DRC 

April 2011 

 GEDs PASSED - YTD as of 

April 2011 

 Inmates Without GED and 

on Academic Wait List - 

YTD April 2011*  

ACI/OCF 13 114 

BECI 117 637 

CCI 104 285 

CMC 0 0 

CRC 29 77 

DCI/MEPRC 15 61 

FPRC 59 84 

GCI 31 102 

HCF 2 104 

LAECI 53 263 

LECI 26 710 

LOCI 60 84 

LORCI 21 297 

MACI 59 735 

MANCI 85 576 

MCI 47 256 

NCI 139 779 

NCCI 124 346 

NCCTF 54 165 

NEPRC 22 10 

ORW 84 585 

OSP 26 78 

PCI 28 553 

RICI 97 395 

RCI 73 269 

SCI 59 361 

SOCF 70 222 

TOCI 15 259 

TCI 38 169 

WCI 21 273 

TOTAL 1571 8849 

 
*Total number of inmates shown as ‘Inmates without GED and on Academic Wait List’ 

represents a one-day snapshot of the number of inmates on the institutional academic wait 

lists. 



CIIC Report:  Warren Correctional Institution 49 

Table 15. 

Inmate Enrollment in Educational Programs – Warren Correctional Institution 

April 2011 

Program 
For 

Month 
< 22 YTD 

Waiting 

List 

# of Certificates % Attained Goals 

Month YTD QTR YTD 

Literacy 47 21 58 98 0 13 0% 96% 

ABLE (Adult Basic 

& Literacy 

Education) 

 

0 0 0 0 0 0 0% 0% 

Pre-GED 68 47 95 152 0 11 0% 97% 

GED 54 33 96 23 5 24 0% 96% 

GED Evening 0 0 0 0 0 0 0% 0% 

HS/HS Options 0 0 0 0 0 0 0% 0% 

Academic Total 169 101 249 273 5 48 0% 96% 

 
Career-Tech 

(by program) 

For 

Month 
< 22 YTD 

Waiting 

List 

# of Certificates % Attained Goals 

Month YTD QTR YTD 

Electronics 12 1 26 230 0 0 0% 97% 
Horticulture 11 0 18 95 0 0 0% 97% 
Career-Tech Total 23 1 44 325 0 0 0% 97% 
 

 
Special Education 31 31 57 0 1 2 

 

Title One       

EIPP (Education 

Intensive Prison 

Program) 

      

TEP (Transitional 

Education Program) 
      

YTP       
ESL (English as 

Second Language) 
      

Career Enhancement 0 0 161 189 0 132 

      50% 100% 50% 100% − − 

Apprenticeship 4 0 6 16 0 2 0 2   

      

 
For 

Month 
< 22 YTD 

Waiting 

List 

Program 

Cert. 
1-Year Cert. 2-Year Cert. 

Term YTD Term YTD Term YTD 
Advanced Job 

Training 

46 0 58 32 0 62 0 16 0 2 

 

 

 

 
For 

Month 
< 22 YTD 

Waiting 

List 

# of Certificates % Attained Goals 

Month YTD QTR YTD 
Total GEDs given 1 

 

39 

 

Total GEDs passed 5 21 

Literacy Tutors 1 6 

Other Tutors 7 10 

Tutors Trained 0 0 

Tutor Hours 668 6,227 
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Children 

served/Reading Room 
0 0 

Narrator Hours 0 0 

Work Keys 0 0 

 

 

Table 16.  

Top Ten Concerns Reported to CIIC Regarding Warren Correctional Institution 

December 1, 2010 through June 6, 2011  

Concern Number of Reports 

Supervision 19 

Education/Vocational Programs 17 

Health Care 17 

Staff Accountability 16 

Inmate Relations 15 

Institutional Assignment 10 

Inmate Grievance Procedure 9 

Protective Control 8 

Force/Use of force 7 

Personal Property 7 
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Table 17. 

Breakdown of top three reported concerns to CIIC regarding WCI 

December 1, 2010 through June 6, 2011 

Category of Complaint: Supervision Number of Concerns 

 

Unprofessional Conduct 5 

Intimidation/Threats 3 

Conduct Report for No Reason 3 

Harassment 3 

Abusive Language 2 

Retaliation for Voicing Complaints 2 

Racial or Ethnic Slurs 1 

Total 19 

 

Category of Complaint: Education/Vocational Training 

 
Number of Concerns 

Educational Programs 7 

Vocational Programs 7 

Other 3 

Total 17 

 

Category of Complaint: Health Care 

 
Number of Concerns 

Improper/Inadequate Medical Care 5 

Disagree with Diagnosis/Treatment 5 

Access/Delay in Receiving Medical Care 4 

Delay/Denial of Medication 2 

Prosthetic Device 1 

Total 17 
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C. INSPECTION CHECKLISTS 
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SECTION II. GLOSSARY OF TERMS 

 

A 

 Administrative Assistant (AA) – Staff member who is an assistant to the Warden and 

typically responsible for reviewing RIB (Rules Infraction Board) decisions and RIB appeals. 

 Adult Basic Education (ABE)/Literacy – Literacy classes are for student with reading levels 

at 226 and below the CASAS.  The ABE/Literacy Unit consist of two afternoon sessions.  

Students attend school approximately 1 ½ hours each day on Monday – Thursday.  Students 

work individually or in small groups with tutors and focus on improving their reading and 

math skills.  All tutors in the ABE/Literacy Unit are certified through a 10 hour training 

course. 

 

B 

 Brunch – Served on weekends as a cost savings initiative. 

 Bureau of Classification – Office located at DRC Operations Support Center responsible with 

the ultimate authority for inmate security levels, placement at institutions, as well as 

transfers. 

 Bureau of Medical Services – Office located at DRC Operations Support Center responsible 

for direct oversight of medical services at each institution. 

 Bureau of Mental Health Services – Office located at DRC Operations Support Center 

responsible for direct oversight of Mental Health Services at each institution. 

 

C 

 Case Manager – Staff member responsible for assisting inmates assigned to their case load 

and conducting designated core and authorized reentry programs. 

 Cellie/Bunkie – An inmate‟s cellmate or roommate. 

 Chief Inspector – Staff member at DRC Operations Support Center responsible for 

administering all aspects of the grievance procedure for inmates, rendering dispositions on 

inmate grievance appeals as well as grievances against the Wardens and/or Inspectors of 

Institutional Services.  

 Classification/Security Level – System by which inmates are classified based on the 

following:  current age; seriousness of the crime; prior offenses; most recent violence (not 

including the current offense); gang activity before going to prison; and present and past 

escape attempts. 

 Close Security – See Level 3 

 Computer Voice Stress Analysis (CVSA) – A device, which electronically detects, measures, 

and charts the stress in a person‟s voice following a pre-formatted questionnaire.  Used as a 

truth seeking device for investigations. 

 Conduct Report/Ticket – Document issued to inmate for violating a rule. 

 Contraband – items possessed by an inmate which, by their nature, use, or intended use, pose 

a threat to security or safety of inmates, staff or public, or disrupt the orderly operation of the 

facility.  items possessed by an inmate without permission and the location in which these 

items are discovered is improper; or the quantities in which an allowable item is possessed is 

prohibited; or the manner or method by which the item is obtained was improper; or an 

allowable item is possessed by an inmate in an altered form or condition. 
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D 

 Deputy Warden of Operations (DWO) – Staff member at each institution in charge of 

monitoring the Major, custody staff, the Unit Management Administrator, Unit Managers, 

Case Managers, and the locksmith.  Other areas include count office, mail/visiting, Rules 

Infraction Board, segregation unit, and recreation.  The Deputy Warden of Operations is also 

responsible for reviewing use of force reports and referring them to a Use of Force 

Committee when necessary for further investigation.  

 Deputy Warden of Special Services (DWSS) – Staff member at each institution in charge of 

monitoring education, the library, inmate health services, recovery services, mental health 

services, religious services, Ohio Penal Industries, and food service. 

 Disciplinary Control (DC) – The status of an inmate who was found guilty by the Rules 

Infraction Board and his or her penalty is to serve DC time.  An inmate may serve up to 15 

days in DC. 

 

F 

 Food Service Administrator – An employee within the Office of Administration Services 

educated in food service management and preparation, to manage DRC food service 

departments. 

 

G 

 GED/PRE-GED – Pre-GED classes are for those who have a reading score between a 227 

through 239 on level C or higher of the CASAS test.  GED classes are for those who have a 

reading score of 240 on level C or higher on the CASAS test.  Students attend class 1 ½ 

hours each day, Monday – Thursday.  Students study the five subjects measured by the GED.  

In addition to class work, students are given a homework assignment consisting of a list of 

vocabulary words to define and writing prompt each week.  All GED and Pre-GED tutors are 

certified through a 10-hour training course. 

 General Population (GP) – Inmates not assigned to a specialized housing unit. 

 

H 

 Health Care Administrator (HCA) – The health care authority responsible for the 

administration of medical services within the institution. This registered nurse assesses, 

directs, plans, coordinates, supervises, and evaluates all medical services delivered at the 

institutional level. The HCA interfaces with health service providers in the community and 

state to provide continuity of care. 

 Hearing Officer – The person(s) designated by the Managing Officer to conduct an informal 

hearing with an inmate who received a conduct report. 

 Hooch – An alcoholic beverage. 

 

I 

 Industrial and Entertainment (I and E) Funds – Funds created and maintained for the 

entertainment and welfare of the inmates. 

 Informal Complaint Resolution (ICR) – The first step of the Inmate Grievance Procedure 

(IGP).  Inmates submit ICRs to the supervisor of the staff member who is the cause of the 
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complaint.  Staff members are to respond within seven calendar days.  Timeframe may be 

waived for good cause. 

 Inmate Grievance Procedure (IGP) – A three step process whereby inmates may document 

and report concerns, problems, or issues. 

 Inspector of Institutional Services (IIS) – Staff person at the institution in charge of 

facilitating the inmate grievance procedure, investigating and responding to inmate 

grievances, conducting regular inspections of institutional services, serving as a liaison 

between the inmate population and institutional personnel, reviewing and providing input on 

new or revised institutional policies, procedures and post orders, providing training on the 

inmate grievance procedure and other relevant topics, and any other duties as assigned by the 

Warden or Chief Inspector that does not conflict with facilitating the inmate grievance 

procedure or responding to grievances. 

 Institutional Separation – An order wherein two or more inmates are not assigned to general 

population in the same institution due to a concern for the safety and security of the 

institution, staff, and/or other inmates. 

 Intensive Program Prison (IPP) – Refers to several ninety-day programs, for which certain 

inmates are eligible, that are characterized by concentrated and rigorous specialized treatment 

services. An inmate who successfully completes an IPP will have his/her sentence reduced to 

the amount of time already served and will be released on post-release supervision for an 

appropriate time period. 

 Interstate Compact – The agreement codified in ORC 5149.21 governing the transfer and 

supervision of adult offenders under the administration of the National Interstate 

Commission. 

 

K 

 Kite – A written form of communication from an inmate to staff. 

 

L 

 Local Control (LC) – The status of an inmate who was referred to the Local Control 

Committee by the Rules Infraction Board.  The committee will decide if the inmate has 

demonstrated a chronic inability to adjust to the general population or if the inmate's 

presence in the general population is likely to seriously disrupt the orderly operation of the 

institution.  A committee reviews the inmate's status every 30 days for release consideration. 

The inmate may serve up to 180 days in LC. 

 Local Separation – An order wherein two or more inmates are not permitted to be assigned to 

the same living and/or work area, and are not permitted simultaneous involvement in the 

same recreational or leisure time activities to ensure they are not in close proximity with one 

another. 

 

N 

 Notification of Grievance (NOG) – The second step of the Inmate Grievance Procedure 

(IGP).  The NOG is filed to the Inspector of Institutional Services and must be responded to 

within 14 calendar days.  Timeframe may be waived for good cause. 

 

M 

 Maximum Security – See Level 4 



CIIC Report:  Warren Correctional Institution 92 

 Medium Security – See Level 2 

 Mental Health Caseload – Consists of offenders with a mental health diagnosis who receive 

treatment by mental health staff and are classified as C-1 (SMI) or C-2 (Non-SMI). 

 Minimum Security – See Level 1  

 

O 

 Ohio Central School System (OCSS) – The school district chartered by the Ohio Department 

of Education to provide educational programming to inmates incarcerated within the Ohio 

Department of Rehabilitation and Correction. 

 Ohio Penal Industries (OPI) – A subordinate department of the Department of Rehabilitation 

and Correction.  OPI manufactures goods and services for ODRC and other state agencies. 

 

P 

 Parent Institution – The institution where an inmate is assigned to after reception and will be 

the main institution where the inmate serves his or her time.  The parent institution is subject 

to change due to transfers. 

 Protective Control (PC) – A placement for inmates whose personal safety would be at risk in 

the General Population (GP). 

 

R 

 Reentry Accountability Plan (RAP) – Plan for inmates, which includes the static risk 

assessment, dynamic needs assessment, and program recommendations and participation. 

 Residential Treatment Unit (RTU) – The Residential Treatment Unit is a secure, treatment 

environment that has a structured clinical program. All offenders enter at the Crisis and 

Assessment Level (Level 1). This level is designed to assess conditions and provide structure 

for the purpose of gaining clinical information or containing a crisis. The disposition of the 

assessment can be admission to the treatment levels of the RTU, referral to OCF, or referral 

back to the parent institution. 

 Rules Infraction Board (RIB) – A panel of two staff members who determine guilt or 

innocence when an inmate receives a conduct report or ticket for disciplinary reasons. 

 

S 

 Security Control (SC) – The status of an inmate who is pending a hearing by the Rules 

Infraction Board for a rule violation, under investigation or pending institutional transfer and 

needs to be separated from the general population.  Inmates may be placed in SC for up to 

seven days.  The seven day period can be extended if additional time is needed. 

 Security Level/Classification – System by which inmates are classified based on the 

following:  current age; seriousness of the crime; prior offenses; most recent violence (not 

including the current offense); gang activity before going to prison; and present and past 

escape attempts. 

 Level 1A Security (Minimum) – The lowest security level in the classification 

system. Inmates classed as Level 1 have the most privileges allowed. Inmates in 

Level 1 who meet criteria specified in DRC Policy 53-CLS-03, Community Release 

Approval Process, may be eligible to work off the grounds of a correctional 

institution. Level 1A inmates may be housed at a correctional camp with or without a 
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perimeter fence and may work outside the fence under periodic supervision.  Level 

1A replaces the classification previously known as “Minimum 1 Security.” 

 Level 1B Security (Minimum) – The second lowest level in the classification system.  

Level 1B inmates may be housed at a correctional camp with a perimeter fence and 

may work outside of the fence under intermittent supervision.  However, Level 1B 

inmates who are sex offenders are not permitted to work or house outside of a 

perimeter fence. Level 1B inmates may not work off the grounds of the correctional 

institution.  Level 1B replaces the classification previously known as “Minimum 2 

Security.” 

 Level 2 Security (Medium) – A security level for inmates who are deemed in need of 

more supervision than Level 1 inmates, but less than Level 3 inmates.  Level 2 

replaces the classification previously known as “Medium Security.” 

 Level 3 Security (Close) – This is the security level that is the next degree higher than 

Level 2, and requires more security/supervision than Level 2, but less than Level 4.  

Level 3 replaces the classification previously known as “Close Security.” 

 Level 4 Security (Maximum) – This is the security level that is the next degree higher 

than Level 3, and requires more security/supervision than Level 3, but less than Level 

5.  It is the security level for inmates whose security classification score at the time of 

placement indicates a need for very high security.  It is also a classification for those 

who are involved in, but not leading others to commit violent, disruptive, predatory or 

riotous actions, and/or a threat to the security of the.  Level 4 replaces the 

classification previously known as “Maximum Security.” 

 Level 4A Security (Maximum) – A less restrictive privilege level, which inmates may 

be placed into by the privilege level review committee with the Warden/Designee‟s 

approval, after a review of the inmate‟s status in level 4. 

 Level 4B Security (Maximum) – The most restrictive privilege level assigned to an 

inmate classified into level 4. 

 Level 5 Security (Supermax) – A security level for inmates who commit or lead 

others to commit violent, disruptive, predatory, riotous actions, or who otherwise 

pose a serious threat to the security of the institution as set forth in the established 

Level 5 criteria.  Level 5 replaces the classification previously known as “High 

Maximum Security.” 

 Level 5A Security (Supermax) – A less restrictive privilege level, which inmates may 

be placed into by the privilege level review committee with the Warden/Designee‟s 

approval, after a review of the inmate‟s status in level 5. 

 Level 5B Security (Supermax) – The most restrictive privilege level assigned to an 

inmate classified into level 5. 

 Security Threat Group (STG) – Groups of inmates such as gangs that pose a threat to the 

security of the institution. 

 Separation – See Institutional Separation and Local Separation 

 Seriously Mentally Ill (SMI) – Inmates who require extensive mental health treatment. 

 Shank – Sharp object manufactured to be used as a weapon. 

 Special Management Housing Unit (SMHU)/Segregation – Housing unit for those assigned 

to Security Control, Disciplinary Control, Protective Control, and Local Control. 

 Supermax Security – See Level 5 
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T 

 Telemedicine – A two-way interactive videoconferencing system that allows for visual and 

limited physical examination of an inmate by a physician specialist while the inmate remains 

at his/her prison setting and the physician specialist remains at the health care facility. It also 

includes educational and administrative uses of this technology in the support of health care, 

such as distance learning, nutrition counseling and administrative videoconferencing. 

 Transitional Control – Inmates approved for release up to 180 days prior to the expiration of 

their prison sentence or release on parole or post release control supervision under closely 

monitored supervision and confinement in the community, such as a stay in a licensed 

halfway house or restriction to an approved residence on electronic monitoring in accordance 

with section 2967.26 of the Ohio Revised Code. 

 Transitional Education Program (TEP) – Learn skills to successfully re-enter society.  

Release dated within 90-180 days. 

 

U 

 Unit Management Administrator (UMA) – Staff member responsible for overseeing the 

roles, responsibilities and processes of unit management staff in a decentralized or 

centralized social services management format. The UMA may develop centralized processes 

within unit management, while maintaining the unit based caseload management system for 

managing offender needs. The UMA shall ensure that at least one unit staff member visits the 

special management areas at least once per week and visits will not exceed seven days in 

between visits. 

 Unit Manager (UM) – Staff member responsible for providing direct supervision to assigned 

unit management staff and serving as the chairperson of designated committees.  Unit 

Managers will conduct rounds of all housing areas occupied by inmates under their 

supervision. 

 

W 

 Warden – Top administrator at each correctional institution. 

 

Ohio Department of Rehabilitation and Correction Institution Acronyms 
 

Allen Correctional Institution ..................................  ACI 

Belmont Correctional Institution .............................  BeCI 

Chillicothe Correctional Institution ......................... 
 

CCI 

Correctional Reception Center ................................  CRC 

Corrections Medical Center ..................................... 
 

CMC 

Dayton Correctional Institution ...............................  DCI 

Franklin Pre-Release Center ....................................  FPRC 

Grafton Correctional Institution ..............................  GCI 

Hocking Correctional Facility .................................  HCF 

Lake Erie Correctional Institution ...........................  LaeCI 

Lebanon Correctional Institution .............................  LeCI 

London Correctional Institution ..............................  LoCI 

Lorain Correctional Institution ................................ 
 

LorCI 

Madison Correctional Institution .............................  MaCI 
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Mansfield Correctional Institution ...........................  ManCI 

Marion Correctional Institution ...............................  MCI 

Noble Correctional Institution .................................  NCI 

North Central Correctional Institution .....................  NCCI 

North Coast Correctional Treatment Facility ..........  NCCTF 

Northeast Pre-Release Center ..................................  NEPRC 

Oakwood Correctional Facility................................  OCF 

Ohio Reformatory for Women.................................  ORW 

Ohio State Penitentiary ............................................  OSP 

Pickaway Correctional Institution ...........................  PCI 

Richland Correctional Institution ............................  RiCI 

Ross Correctional Institution ...................................  RCI 

Southeastern Correctional Institution ......................  SCI 

Southern Ohio Correctional Facility ........................  SOCF 

Toledo Correctional Institution................................  ToCI 

Trumbull Correctional Institution ............................  TCI 

Warren Correctional Institution ...............................  WCI 

 


