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CORRECTIONAL INSTITUTION INSPECTION COMMITTEE REPORT 

ON THE INSPECTION AND EVALUATION OF 

PICKAWAY CORRECTIONAL INSTITUTION 

 

SECTION I. INSPECTION PROFILE AND INSTITUTIONAL OVERVIEW 

 

A. INSPECTION PROFILE 

 

Date of Inspection: August 8, 2011 

 August 9, 2011 

 August 16, 2011 

 August 17, 2011 

 

Type of Inspection: Unannounced 

 

CIIC Member and Staff Present:  Senator Shirley Smith, CIIC Chair 

  Representative W. Carlton Weddington 

  Joanna Saul, Director 

 Darin Furderer, Inspector 

 Adam Jackson, Inspector 

 Carol Robison, Inspector 

 Molly Yeager, Inspector 

 

Facility Staff Present: Ricky Seyfang, Warden‟s Assistant 

 Kenneth Black, ACA Coordinator 

 

CIIC spoke with many additional staff at 

their posts throughout the course of the 

inspection. 

 

Areas/Activities Included in the Inspection: 
 

Housing Units 

Segregation 

Kitchen 

Inmate Dining Hall 

Recreation 

Education/ Program Observation 

Frazier Health Center 

Mental Health Services 

Commissary 

Ohio Penal Industries Shops 

Library/Law Library  

 

B. INSTITUTION OVERVIEW 

 

Pickaway Correctional Institution is a 1,803 acre facility, which opened in 1984.
1
  The facility is 

a Level 2 security (medium security) male institution serving Level 1 and 2 inmates. The 

institution‟s budget is $45,129,182 and the daily cost per inmate is $65.49.
2
  The date of the most 

                                                 
1
 Pickaway Correctional Institution website, http://www.drc.state.oh.us/Public/pci.htm. August 8, 2011 

2
 Ibid. 

http://www.drc.state.oh.us/Public/pci.htm.%20August%208
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recent ACA accreditation was May 18-20, 2011.
3
  The institution was in compliance with all 

ACA mandatory and non-mandatory standards.  

 

In comparison, a full internal management audit of the institution was conducted on March 29-

31, 2011. According to the Internal Management Audit Report, Pickaway Correctional 

Institution was non-compliant on 26 standards that required a plan of action or an appeal from 

the institution. Five of the non-compliant issues were mandatory, which included tool control, 

adequate fire protection service, monthly inspections by fire and safety officers, chemical 

control, and quarterly fire drills.  The best explanation for the difference between in the internal 

management audit and the ACA audit is that the internal management audit identified problems 

that were then corrected prior to the ACA audit. 

 

Pickaway Correctional Institution was designed as an open compound with dormitory style 

housing. There are 10 occupied buildings and one vacant building inside the perimeter. Six of the 

buildings are occupied by inmates including four general population buildings, a special 

management/segregation unit, and the Frazier Health Center. In addition, there are 66 buildings 

outside the perimeter.
4
 

 

C. COST SAVINGS INITIATIVES  

 

In the 129th General Assembly biennium, one of CIIC‟s goals is to identify cost savings across 

the DRC. According to staff, Pickaway Correctional Institution did not have any cost savings 

measures that were specific to the institution. Pickaway Correctional Institution made a 

department wide recommendation to conduct in-service training via online resources and a 

handbook instead of a three day in-service training method. The purpose of on-line training was 

to help the DRC reduce overtime expenses. However, there were no cost savings measures or 

figures regarding how much money this initiative has saved PCI.
5
  As other institutions inspected 

during this biennium have been able to readily provide CIIC with a list of cost savings initiatives, 

as well as ongoing strategies at the institution to develop initiatives, such as focus groups 

involving a cross section of staff, the lack of initiatives or any strategies to develop them within 

the institution is concerning from a fiscal responsibility perspective. 

 

PCI Response: 

 

In-Service Training 

 

PCI submitted cost savings ideas to OSC several months ago.  One plan that PCI submitted  

was a plan related to Pre-service training. We  suggested that more training take place at the 

parent institution.   The PCI Training Officer proposed that we incorporate part of our 

suggestion at PCI by conducting the three days of mandatory classroom training required 

annually through the use of a self study guide with a following written test to document the 

employee’s proficiency in each subject matter.  The study materials could be read and the tests 

                                                 
3
 Commission on Accreditation for Corrections Standards Compliance Reaccreditation Audit, Pickaway 

Correctional Institution. May 18-20, 2011. 
4
 Ibid. 

5
 Personal communication with Pickaway Correctional Institution on August 10, 2011. 
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taken while Correctional Officer’s, Food Service, Medical and other essential staff remained 

at their job site, eliminating the need to replace them on their assigned posts by an employee 

being paid overtime.   

 

In order to calculate an actual savings, each staff person would have needed to be assigned a 

training date and the supervisor would then have to determine whether OT would be necessary 

to cover that persons post or assignment.  Since those assignments where not made, there is no 

way to determine the actual cost savings. Based upon the current staffing levels in each of the 

following essential areas we have estimated that at least 50% of the training would have 

resulted in overtime coverage provided by another employee: 

 

Correctional Officers    248  

Nurses & Aides   104  

Food Service Coordinators  14 

Correctional Farm Coordinators  9 

Power House    4 

Water/Wastewater treatment  6 

 

There is a total of 385 staff @ 3 days for a total of 9240 hours, assuming a 50% overtime 

requirement, the number of overtime hours would have been 4620 at various rates of pay at 

time and one half.  Calculating savings on overtime hours saved tabulated on the base pay 

rate, step one, of a Correctional Officer of $16.78 with no benefits or longevity the projected 

savings for 4620 hours would be at least $116,285.40.    

 

Energy Conservation 

 

PCI has also entered into an energy conservation project with DAS, Office of Energy Services, 

to replace the centralized power house with small package boilers.  DAS funds the project and 

PCI pays them back over a period of 10 years from the projected cost savings.  Completion of 

this project will result in lower heating and hot water costs.  The current configuration utilizes 

a centralized tunnel system. The tunnel piping is so old that it is impossible to eliminate the 

water, steam and condensate leaks.  When condensate is lost and not returned to the power 

house the water must be made up and treated with costly chemicals. Steam and water leaks 

result in reduced efficiency of hot water and steam to provide domestic hot water and heat.  

More hot water and stream must be produced resulting in higher fuel prices. Throughout the 

design and installation of this equipment PCI has actively worked with the energy consultant 

awarded the bid to identify  equipment that could return a savings if replacement occurred.  

An assessment of existing laundry equipment determined  the current steam operated units 

were inefficient causing them to be costly to operate and obsolete in terms of obtaining parts 

for repairs.  PCI would have been looking at purchasing new equipment in the near future.  

Now this equipment has been purchased and will be installed through the project.  PCI also 

requested installation of an ozone system to reduce the amount of detergent and bleach 

necessary in the laundry process.  
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The cost savings from this project has not been defined in dollars at this time as 

installation is not completed. PCI is continuing to monitor utility costs including gas, 

electric and water usage as the project progresses and will come to a close. 

 

D. INMATE POPULATION 

 

The rated capacity for Pickaway Correctional Institution is 2,465.
6
 The inmate count as of 

August 8, 2011 was 2,112 (approximately 86 percent of capacity).
7
  The age range of the inmate 

population was 18.5 to 87 years old as of May 20, 2011.
8
  Table 1 in the Appendix provides 

information about the DRC population and prison rated capacity per institution as of August 3, 

2011. 

 

Chart 1 

Breakdown of Inmate Population
9
 

August 8, 2011 

 
1. Security Threat Groups 

 

There are 104 identified security threat groups at the institution and 333 STG-affiliated inmates, 

which is 15.7 percent of the institutional population.
10

  STG-affiliated inmates are broken up into 

three groups based on their participation level.  There were two inmates listed as disruptive (level 

3), 17 inmates listed as active (level 2), and 313 inmates listed as passive (level 1).   

 

The five most common security threat groups at the Pickaway Correctional Institution were as 

follows: 

 

                                                 
6
 It should be noted that the most recent ACA audit information lists the rated capacity as 2,149.  Commission on 

Accreditation for Corrections Standards Compliance Reaccreditation Audit, Pickaway Correctional Institution. May 

18-20, 2011. 
7
 Warden‟s office, Pickaway Correctional Institution, August 8, 2011. 

8
 Commission on Accreditation for Corrections Standards Compliance Reaccreditation Audit, Pickaway 

Correctional Institution. May 18-20, 2011. 
9
 Warden‟s office, Pickaway Correctional Institution, August 8, 2011. 

10
 Pickaway Correctional Institution, Count of STG Members, August 12, 2011.   

1,293 (61%)

796 (38%)

23 (1.0%)

White Black Other
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 White Supremacist (54) 

 Folks/Gangster Disciple (22) 

 Aryan Brotherhood (21) 

 Money Over Bitches (16) 

 Bloods (15). 

 

E. STAFF DEMOGRAPHICS 

 

Of the 499 total staff at Pickaway Correctional Institution as of August 1, 2011, 350 (70.1 

percent) were male and 149 (29.9 percent) were female. Of the total staff, 370 (74.1 percent) 

were classified as white, 118 (23.6 percent) as black, and 11 (2.2 percent) other.
11

  Table 2 of the 

Appendix provides more information about the staff population. 

 

Chart 2 

Staff and Inmate Comparison by Percentage of Race
12

 

August 1, 2011 

 
**The DRC staff percentages only include employees working in one of the 29 DRC institutions, excluding 

employees working at Lake Erie Correctional Institution and North Coast Correctional Treatment Facility, 

which are both privately-operated. 

 

Pickaway Correctional Institution has 549 authorized staff including 494 filled positions and 55 

vacant positions. The institution operates with approximately 89.9 percent of its authorized staff. 

According to the data provided by staff, there are 248 authorized correctional officer positions, 

including 11 vacancies.
13

   

 

                                                 
11

 Ohio Department of Rehabilitation and Correction (ODRC) Workforce Composition, August 1, 2011, available at 

http://drc.ohio.gov/web/Reports/staffing/August%202011.pdf. 
12

 DRC staff information can be found in the DRC Staffing Report, August 2011, available at 

http://drc.ohio.gov/web/Reports/reports20.asp.  DRC population information can be found in the Monthly Fact 

Sheet, August 2011, available at http://drc.ohio.gov/web/Reports/FactSheet/August%202011.pdf. 
13

 Pickaway Correctional Institution Personnel Information, August 12, 2011. 

Staff White Staff Black Inmate White Inmate Black

Institution 74.2 23.6 61 38

DRC 79.6 18 51.4 47.1
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The following chart compares the institutional ratio of inmates in each institution to the number 

of correction officers within each institution. At Pickaway Correctional Institution, as of August 

1, 2011, there was a ratio of 8.92 inmates to every correction officer.  

 

Chart 3  

DRC Institutional Staffing: Number of Inmates per Corrections Officer
14

 

August 1, 2011 

 

 
 

 

  

                                                 
14

 Ohio Department of Rehabilitation and Correction (ODRC), DRC Staffing Report, ODRC Workforce 

Composition, August 1,2011; and the DRC Weekly Population Count Sheet for the week of August 1, 2011.   
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SECTION II. CRITICAL CONCERNS AND POINTS OF PRIDE 

 

Overall, the inspection raised concerns, although there were definite points of pride in terms of 

the decreasing number of assaults and uses of force.  The following summarizes the critical 

concerns and points of pride observed during the inspection.  The DRC Action Plan to address 

the critical concerns is provided in Appendix A. 

 

CRITICAL CONCERNS 

 

CONDITIONS OF UNITS C AND D 

 

Housing units C and D are the oldest dormitories on the compound. The deteriorating conditions 

included peeling paint on the walls of the housing units and bathrooms. The showers, which 

were in serious need of repair, had signs of rusty water, dirt, and mildew. It is noted that staff are 

fully aware of the condition of the housing units and that any major capital improvements would 

have to be approved by the DRC Operation Support Center. However, additional concerns 

included debris surrounding the toilets and urinals, and the floor, which was in need of serious 

cleaning. These improvements could be made at no additional costs. 

 

WATER TEMPERATURE 

 

Inmates in nearly every housing unit relayed serious concerns regarding the lack of hot water. 

According to inmates, hot water had been unavailable for more than two weeks at the time of the 

inspection. Some inmates from the meat packing plant relayed sanitation concerns regarding 

their inability to wash their hands in hot water.  Although staff relayed on the second day of the 

inspection that the issue had been fixed, inmates stated in the second week of the inspection 

period that the issue was ongoing. 

 

STAFF/INMATE INTERACTION 

 

Inmates raised concerns regarding the manner in which several levels of staff addressed them or 

their concerns.  Inmates stated that at least two Food Service Coordinators called them 

inappropriate names and that certain executive level staff were either directly disrespectful or 

failed to respond to inmate communication.  Inmates also relayed that corrections officers in the 

housing units were disrespectful and they raised concerns about staff accountability.  Inmate 

reports of negative staff/inmate interactions are not unique to Pickaway Correctional Institution; 

however, the level of inmate discontent with staff was concerning. 

 

LACK OF STAFF SUPERVISION 

 

Current budgetary realities have resulted in restricted staffing across the DRC.  At the time of the 

inspection, each housing unit had only one corrections officer on duty per shift. Each unit also 

has one officer, known as a “floater,” that rotates between the upper and lower levels of each 

housing unit. With one officer managing a unit of nearly 200 inmates, the concern reported by 

inmates and staff is that some incidents would go unnoticed. The lack of staff supervision could 
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be attributed to budget restraints that prevent the hiring of additional officers. As a result, staff 

implemented a “restricted movement” schedule to help monitor inmate movement. 

 

CONVEYANCE OF CONTRABAND 

 

Staff relayed that conveyance of contraband is a major issue of concern at the facility, partially 

due to the centralized location of the facility, the large number of visitors, and the physical 

structure of the institution itself.  Staff stated that tobacco is a particularly large concern that 

requires an ever-increasing amount of staff attention, and multiple staff questioned whether the 

benefit of prohibiting tobacco outweighed the cost of staff time in investigation and supervision.   

 

Both inmates and staff stated that conveyance of contraband has been exacerbated by the transfer 

of honor dorm inmates inside the compound.  Honor dorm inmates, currently housed in B-unit, 

work outside the main compound under close supervision from staff. However, while they are on 

the main compound, the honor inmates are pressured by general population inmates to convey 

tobacco and other items into the facility. General population inmates reportedly threaten to 

assault the honor inmates if their demands are not met. Many of the honor unit inmates 

interviewed during the inspection stated they would like to be housed outside the main 

compound as they were in the past.  

 

CLOSURE OF RECREATION 

 

Both inmates and staff relayed that the number of recreation hours afforded to inmates is often 

and increasingly decreased significantly.  Staff pointed to low levels of staffing, which often 

forces the institution to pull officers who would otherwise be able to supervise recreation to 

instead assist on transportation or other institutional needs.  Staff also pointed to an increasing 

amount of time needed to run both lunch and evening chow.  During the inspection, staff 

committed to forming a focus group to examine the issue closely and develop solutions. 

 

LACK OF STAFF RESPONSE TO INFORMAL COMPLAINTS 

 

According to the grievance statistics for Pickaway Correctional Institution, of 805 informal 

complaints received in 2010, 219 (27.2 percent) responses were untimely.  While the DRC only 

requires an action plan for an untimely response rate above 15 percent, CIIC believes that an 

untimely response rate above 10 percent is unacceptable, and 5 percent is preferred; regardless of 

which measurement is chosen, the rate of untimely responses at the facility is beyond 

unacceptable.  Since a new Inspector was hired approximately one year ago, she has 

implemented initiatives to encourage staff response; still, more encouragement may be needed to 

counteract staff acceptance of untimely responses. 

 

POINTS OF PRIDE 

 

SAFETY AND SECURITY 

 

With the exception of the honor dorm, most inmates reported minimal safety concerns.  During 

the inspection, the CIIC inspection team interviewed 108 inmates across the compound; as part 
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of the interview, inmates were asked to rate their safety on a scale of one to ten, with ten 

meaning “very safe.”  The average of the inmate ratings of inmate safety was 6.3, which is mid-

range.  The most commonly picked number was an eight, which is positive.   

 

Staff also reported feeling safe.  During the inspection, 18 staff were individually interviewed 

and asked to rate their perceived safety on the same scale.  The average of the staff ratings of 

staff safety was 7.9, which is very high.  The most commonly picked numbers were nine and ten, 

which is very positive. 

 

As another positive sign, assault data for the institution indicates a significant decrease in the rate 

of assaults each year from 2009 to 2011 year to date (see Section IV) and a low number of 

medical referrals as a result of injuries sustained from incidents, including assaults, disturbances, 

and forced moves.  As a rise in inmate violence has been a primary concern across the DRC, the 

downward trend is an achievement.  

 

USE OF FORCE 

 

Similar to above, despite CIIC‟s concern regarding the number of uses of force across the DRC, 

the institution managed to decrease its total number of uses of force by 50 percent from February 

through July 2009 to February through July 2011 (see also Section IV).  As uses of force both 

indicate a problem in inmate management and can result in injury to both inmate and staff, the 

decrease is very positive. 

 

MEDICAL SERVICES 

 

Overall, medical services at the facility were rated as excellent by the CIIC inspection team, with 

none of the evaluated areas in need of improvement.  The facility benefits from the relatively 

recent construction of Frazier Health Center, a medical facility unique in the DRC that houses 

both an infirmary and a long-term care facility.  The facility was calm, orderly, and clean.  

Despite the fact that the institution recently lost key medical staff members, including the 

Medical Operations Manager, there were no patient backlogs, which is a true accomplishment. 

The ability to maintain daily operations and prevent inmate backlogs is a compliment to the 

efforts of the current staff. 

 

CLEANLINESS OF UNITS A AND B, SEGREGATION 

 

Several areas including segregation and the dayrooms of units A and B were very clean and well-

kept. The floors in each unit were clear of debris and appeared to have been recently waxed. The 

appearance of the segregation and A and B housing units was significantly different than that of 

the much older C and D units.  It should be noted that housing units A and B are newer 

constructions.   
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SECTION III. INMATE GRIEVANCE PROCEDURE EVALUATION 

 

Pursuant to Section 103.73 of the Ohio Revised Code, the CIIC is required to evaluate the inmate 

grievance procedure at each state correctional institution. 

 

The inmate grievance procedure (IGP) is a three step administrative process, established in DRC 

Administrative Rule 5120-9-31. The grievance procedure allows for investigation and nonviolent 

resolution of inmate concerns.  The first step is an informal complaint resolution, which the 

inmate submits to the supervisor of the staff person or department responsible for the complaint. 

 The second step is a notification of grievance, submitted to the Inspector.  The final step is an 

appeal of the Inspector‟s disposition to the Chief Inspector in the DRC Operation Support 

Center.   

 

The Inspector‟s Activity Report for January 2010 through December 2010 is provided in Table 3 

of the Appendix.  According to the Inspector‟s report there were 169 grievances filed during the 

year.
15

  The report also indicates that there were 805 informal complaints received, of which 219 

(27.2 percent) received untimely responses. Of the 124 grievances completed, 81 (65.3 percent) 

were denied, 40 (32.3 percent) were granted, and three were withdrawn by the inmate.  The top 

three categories with the most grievances were Personal Property with 39, Health Care with 28, 

and Staff/Inmate Relations with 16.
16

 

 

During the inspection, the CIIC inspection team interviewed 108 inmates. Questions regarding 

inmates‟ perception and use of the inmate grievance procedure were included in the interviews, 

so as to accomplish CIIC‟s statutory obligation to evaluate the inmate grievance procedure at 

each institution during the biennium. The following responses were collected: 

 

 Number of inmates who said they knew who the Inspector was: 71 (65.7 percent) 

 Number of inmates who said that the IGP was explained to them: 86 (79.6 percent) 

 Number of inmates who said that they know how to use the IGP: 87 (80.6 percent) 

 Number of inmates who try to resolve issues by first speaking with staff: 82 (75.9 

percent) 

 Of the inmates who said that they had filed an informal complaint, the following number 

said that the informal complaint was resolved fairly: 17/41 (41.5 percent) 

 Of the inmates who said that they had filed a grievance, the following number said that 

the grievance was resolved fairly: 3/16 (18.8 percent) 

 Of the inmates who said that they had filed an appeal, the following number said that the 

appeal was resolved fairly: 1/6 (16.6 percent) 

 

A major point of pride is the number of inmates who said that they knew who the Inspector was 

– this number is very high compared to any institution, but particularly compared to other 

institutions of similar security levels, which tend to have a high turnover of inmates.  The high 

number may indicate that the Inspector is conscientious about performing rounds and getting to 

know the inmates.  As part of the inspection, a member of the CIIC inspection team observed the 

                                                 
15

 Institution Grievances Statistics, Pickaway Correctional Institution, January-December 2010. 
16

 Ibid. 
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Inspector interview inmates and walk through the institution.  Of all institutions recently 

inspected, the Pickaway Correctional Institution Inspector had the most positive and engaging 

interactions with inmates, seeming to know most inmates by name. 

 

Of the remaining inmates who stated that they had not utilized the Inmate Grievance Procedure, 

44 inmates stated they did not have a problem or reason to use it. The second most frequently 

cited reason was that inmates believed the Inmate Grievance Procedure did not work (mentioned 

by approximately 15 inmates). 

 

More information regarding inmate perceptions of the inmate grievance procedure across the 

DRC, including questions similar to those asked during the inmate interviews, can be found in 

the CIIC Biennial Report to the 129
th

 General Assembly: Inmate Grievance Procedure, available 

on the CIIC website. 
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SECTION IV. KEY STATISTICS 

 

A. USE OF FORCE 

 

The facility reported 35 Use of Force incidents from February 2011 through July 2011.
17

  There 

were 19 incidents involving white inmates, and 16 involving black inmates. During the same six 

month period two years ago (February 2009 through July 2009), there were 70 reported Use of 

Force incidents;
18

 thus, there has been a 50 percent decrease in reported use of force incidents. 

Tables 4 and 5 of the Appendix provide an explanation of Use of Force and a breakdown of the 

use of force incidents from February 2011 through July 2011. 

 

Chart 4 

Use of Force by Institution
19

 

February 2011 to July 2011 

 

 
  

                                                 
17

 Pickaway Correctional Institution, Report of Racial Breakdown and Use of Force monthly reports, February-July 

2011. 
18

 Pickaway Correctional Institution, Report of Racial Breakdown and Use of Force monthly reports, February-July 

2009. 
19

 Ibid. 
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B. ASSAULTS 

 

From January 2009 through August 8, 2011, there were 65 reported inmate on inmate assaults.
20

  

The institution also had 57 inmate on staff assaults.
21

 Of the 65 inmate on inmate assaults, 56 

(86.2 percent) were physical assaults and nine (13.8 percent) were harassment assaults.  Of the 

57 inmate on staff assaults, 33 (57.9 percent) were physical assaults, 18 (31.6 percent) were 

harassment assaults, four (7.0 percent) were classified as inappropriate physical contact, and two 

(3.5 percent) were classified as sexual assaults.
22

 Tables 6 and 7 provide a snapshot of the assault 

data at Pickaway Correctional Institution from January 2009 through August 8, 2011. 

 

Chart 5 

Total Assaults
23

 

January 1, 2009 to August 8, 2011 

 

 
 

C. SUICIDES AND SUICIDE ATTEMPTS 

 

The Ohio Department of Rehabilitation and Correction has reportedly had 75 attempted suicides 

from July 2010 through June 2011. Pickaway Correctional Institution has had no suicides and 

one suicide attempt during this period.
24

  Table 8 of the Appendix outlines the suicide attempts 

per month for each institution. 

  

                                                 
20

 Significant Incident Summary reports provided by Pickaway Correctional Institution for the following periods:    

January-December 2009, January-December 2010, and January-August 8, 2011. 
21

 Ibid. 
22

 Ibid. 
23

 Ibid. 
24

 Monthly Suicide Reports, Ohio Department of Rehabilitation and Correction, July 2010-June 2011. 
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Chart 6 

Suicide Attempts by Institution
25

 

July 2010 to June 2011 

 

 
 

 

 

 

 

 

 

D. INVESTIGATOR DATA 

 

The role of the Institutional Investigator is an essential component to ensuring the safety and 

security of the institution.  Investigators are generally focused on investigating illegal substances, 

assaults, or issues regarding the professional misconduct of staff members.  Investigator-initiated 

investigations do not constitute the total number of investigations conducted regarding 

contraband or any other matter in the institution, which may be initiated by other staff persons.  

From July 2010 to June 2011, the Investigator initiated 572 investigations.
26

 The majority of the 

activity involved staff conducting background checks due to new hires, and investigations 

categorized as “other.”
27

 

 

The reports also specify major contraband confiscated at the institution each month. From July 

2010 through June 2011 there were 146 investigations initiated regarding tobacco. As stated in 

                                                 
25

 Ibid. 
26

 Pickaway Correctional Institution, Investigator‟s Monthly Caseload reports, July 2010-June 2011.   
27

 The category of “other” serves as a catch-all category for investigations that do not fall into one of the specifically 

listed types of investigations included in Table 9 of the Appendix.  According to the Pickaway Correctional 

Institution Investigator‟s Monthly Caseload , the majority of investigations that are coded as “other” include any 

investigations of tobacco, weapons found at the institution, and self-injurious behavior. 
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Section II of the report, tobacco conveyance was a concern relayed by staff and inmates during 

the inspection. There were also 22 weapons, commonly known as “shanks,” confiscated during 

the same period.
28

 

 

Table 9 in the Appendix provides a breakdown of cases by type. 

 

  

                                                 
28

 Pickaway Correctional Institution, Investigator‟s Monthly Caseload reports, July 2010-June 2011. 
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SECTION V. EVALUATION OF OPERATIONS 

 

A. MEDICAL SERVICES 

 

CIIC‟s inspection of Medical Services in a correctional facility focuses on three primary areas: 

Cleanliness of Facilities, Staffing, and Access to Medical Staff.  Overall, the CIIC inspection 

team rated medical services as excellent, with one potential area in need of improvement in the 

area of staffing, which staff are working to address. 

 

Facilities  

 

Medical facilities at Pickaway Correctional Institution are unique because they include Frazier 

Health Center, which has both an infirmary and a long-term care facility.  The first floor includes 

the infirmary, which has nine exam rooms, seventeen beds for medical patients, two crisis cells 

(plus four crisis cells in segregation), dental health services, pill-call, optometry, podiatry, and x-

ray services.  There is also the kidney dialysis area, where inmates from CMC, CRC, and ORW, 

are transported three times weekly to receive dialysis.  One unit (B1) houses inmates with 

ambulatory challenges in one bunk area, and inmates with medical issues (including diabetes, 

seizures, and dialysis) in another bunk area.  This housing unit is air conditioned for this 

population of inmates.  There is also a nurse in B1, with an exam room. 

 

The second floor of Frazier Health Center houses the long-term care patients, all on hospital 

beds. The Eastside bay has 55 inmates who are oxygen dependent, where they are given their 

pills at their bedside by a nurse.  There is also an exam room with two exam tables in it.  The 

North side bay has 26 medical patients and ten program aides (general population inmates in 

regular bunk beds that help with the medical patients) and the Westside has 61 medical patients.  

Both the North side and the Westside inmates must walk to a pill-call on the second floor.  Each 

bay has a series of televisions on the walls at the end of each row of beds.  There are two sets of 

bathrooms for this floor, each with four toilets, one urinal, and eight sinks in one room and the 

shower areas have 14 shower stalls.  Each of the toilets and shower stalls have pull-strings, to be 

pulled if an inmate needs immediate assistance.  There are two common areas:  one has exercise 

equipment and games in it and one is by the officer‟s desk with chairs and tables, a television, 

and library books. Overall, the CIIC inspection team rated the facilities as excellent in terms of 

overall cleanliness and orderly appearance. 

 

Staffing  

 

Adequate staffing has a clear and direct connection to patient care.  At the time of the inspection, 

the facility had 105 positions
29

, of which 17 were vacant, but three are to be filled on August 29, 

2011.  Currently, the M.O.M. position is being temporarily filled by the nursing supervisor, and 

one of the nursing supervisor positions is being temporarily filled by the QIC. 

 

  

                                                 
29

 Personal Communication with Medical Operations Manager, Pickaway Correctional Institution, August 8, 2011. 
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Access to Medical Staff   
 

Access to medical staff is evaluated based on several factors: (1) time period between inmate 

submission of a health service request form and appointment with medical staff; (2) time period 

between referral to the doctor and appointment with the doctor; (3) response times to kites and 

informal complaint forms; and (4) current backlogs for Nurse Sick Call, Doctor Sick Call, and 

Chronic Care Clinic. Based on information provided by institutional staff, the average time 

period between submission of a health service request form and appointment with medical staff 

was immediately or within 24 hours.  The average time period between referral to the doctor and 

appointment with the doctor was within 48 hours.  Staff reported that the average response time 

to kites was within a few days.  The average response time to informal complaints was always 

within the required seven days, but usually within 24 hours.  The current backlog for Nurse and 

Doctor Sick Call was zero.  The Chronic Care Clinic (935 inmates enrolled in 1,652 clinics) 

backlog was zero, and was reportedly actually ahead of schedule.
30

 

 

Data regarding Medical Services can be found in Table 10 in the Appendix.  Further information 

regarding Medical Services can be found in the inspection checklist in the Appendix. 

 

B. MENTAL HEALTH SERVICES 

 

CIIC‟s inspection of Mental Health Services in a correctional facility focuses on three primary 

areas: Cleanliness of Facilities, Staffing, and Access to Mental Health Staff.  Overall, the CIIC 

inspection team rated mental health services as excellent, with zero areas in need of 

improvement. 

 

Facilities   

 

Mental Health facilities at Pickaway Correctional Institution include 15 offices for seeing 

patients (plus one additional in Frazier Health Center), two conference rooms for holding 

programs, and six crisis cells (two in segregation and two in medical).  All of the facilities were 

clean and the mental health files were located behind in a locked room accessible only by mental 

health staff. 

 

Staffing 

 

Adequate staffing has a clear and direct connection to patient care.  The facility had 18 positions, 

of which zero were vacant.
31

     

 

Access to Mental Health Staff 

 

Access to mental health staff is evaluated based on several factors: (1) time period between 

inmate or staff referral and appointment with mental health staff; (2) current backlogs for mental 

health clinics; and (3) program accessibility.  Based on information provided by institutional 

staff, the average time period between submission of a referral and appointment with mental 

                                                 
30

 Personal Communication with Mental Health Manager, Pickaway Correctional Institution, August 9, 2011. 
31

 Ibid. 
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health staff was 24 hours.  There were 333 inmates on the mental health caseload as of August 8, 

2011, and the current backlog for one-on-one appointments was zero.
32

 Each staff member is 

responsible for running a program, including the manager.  Please see the appendix to review a 

list of programs currently offered.  The staff also makes weekly rounds (or more when requested) 

in the segregation unit to service the needs of that population.  

 

Table 11 of the Appendix gives a snapshot of the mental health caseload per institution while 

Table 12 provides information about the amount of SMI inmates per institution. 

 

C. FOOD SERVICES 

 

Pursuant to Section 103.73 of the Ohio Revised Code, CIIC attended the lunch meal on the day 

of the inspection. The menu consisted of one meatloaf patty, white bread, mandarin oranges, 

spinach, noodles, and cake. CIIC staff rated this meal as average. Although the food was 

prepared at the proper temperature, it lacked seasoning, which CIIC has found to be an issue at 

most institutions. 

 

In addition to eating the lunch meal, CIIC also inspected the entire food service operations 

including the dining hall, kitchen preparation area, and the loading dock. 

 

Dining Hall 

 

On the day of the inspection, the atmosphere in the dining hall was calm as inmates remained in 

their housing units waiting for the morning count to clear. There are three officers assigned to the 

dining hall during each meal period.  The cleanliness of the dining hall was rated an eight on a 

scale of one to ten: although there was some Kool-Aid underneath the drink dispenser, the rest of 

the floor and all of the tables were clear of any debris. 

 

Kitchen Prep Area 

 

As of 2010, the cost per inmate meal at Pickaway Correctional Institution was $1.07.
33

 In 

comparison, the average DRC cost per inmate meal was $1.00.
34

  The conditions of the kitchen 

prep area were rated a seven on a scale of one to ten.  The rating was based on cleanliness of the 

food prep area. Although the overall area was clean, there were two containers of open garbage 

near the counters. It is noted that staff were in the process of cleaning the area following the 

preparation of the lunch meal.  According to staff, Pickaway Correctional Institution passed its 

most recent health inspection in February 2011.
35

 

 

The kitchen consisted of four ovens, four kettles, three coolers, and one freezer. The kitchen 

previously had five kettles. However, one was recently removed because of the cost to repair. On 

the day of the inspection, one of the three coolers was also inoperable. Staff reportedly submitted 

a maintenance request for repair. 

                                                 
32

 Personal communication with Pickaway Correctional Institution on the August 8, 2011. 
33

 Personal communication with Department of Rehabilitation and Correction on January 7, 2011. 
34

 Ibid. 
35

 Personal communication with Pickaway Correctional Institution on the August 8, 2011. 
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Inmate Workers 

 

There were 200 inmates assigned to food service.  The inmates are selected by their unit staff and 

earn a monthly wage of $18 per month.
36

  Inmates receive monthly performance evaluations and 

can be removed from the program for poor performance. Inmates can receive wage increases 

ranging from $20 per month to $22 per month if they are promoted to a Cook Helper, Cook, or a 

Cook 7 position.
37

 Inmates must work in food service 90 days before they can re-class to a 

different position at the institution.  

 

Loading Dock 

 

The area was clean and clear of any debris. In previous inspections, CIIC has relayed concerns 

regarding the placement of the trash compactors at the institutions. CIIC has found that 

institutions with pests and vermin concerns often have their trash compactors next to or on top of 

their loading dock. CIIC has also found that local exterminators do not provide frequent service.  

 

The trash compactor at Pickaway Correctional was placed away from the loading area and a 

local company exterminates once a week. As a result, staff reported no pests concerns. However, 

staff did relay that birds often get inside when the loading dock doors are left open as trash is 

being removed from the kitchen. 

 

Additional information regarding the inspection of food services is available on the food service 

checklist located in the Appendix. 

 

D. HOUSING UNITS 

 

General population inmates are housed in four buildings on the main compound. Each building 

contains two units for a total of eight housing units. Buildings A and B are two-story block 

construction units with two dormitories on each level for a total of four housing units. Each 

dormitory contained five rows of bunk beds with adequate space for inmates. Each level has a 

microwave, an ice machine, five washer and dryers, and common area dayrooms for recreation. 

Each unit has an officer station located in the center. The units were constructed in 2006. 

 

In comparison, buildings C and D are the oldest housing units on the compound. The layout of 

the units included a long hallway with an officer station located in the center and five bays. 

However, the units were constructed in manner that presented several sight deficiencies that 

could present a safety concern to staff and inmates.  

 

Housing B-1 and B-2 were air-conditioned units with a reported temperature of 73 degrees (B1) 

and 67 degrees (B2) on the day of the inspection. Temperature gauges were not available in 

housing units A, C, and D.  

                                                 
36

 Ibid. 
37

 Ibid. 
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Conditions 

 

Of the eight general population housing units, the average level of cleanliness for bunk areas was 

7.1. The rating varied between the older and more recent housing units. As expected the newer 

housing units received a much higher rating with an average of eight. In comparison, the older 

housing units received a rating of 6.3 based on some clutter in the area and peeling paint on the 

walls.
38

  

 

The average level of cleanliness for the dayrooms was a 7.4. The average rating for units A and 

B was 8.5 and appeared to be clean and orderly. In comparison, units C and D rated a 6.3 based 

on chipped paint, exposed pipes, and broken ceiling tiles.
39

  

 

Each dormitory in A and B contained 20 showers and 18 toilets/urinals for common use by an 

average of 241 inmates. On the date of the inspection, there were two inoperable sinks, and one 

inoperable urinal. The average level of restroom cleanliness was 6.5, due to inmate complaints of 

gnats. The average level of shower cleanliness was 6.8, due to visible soap scum and mildew on 

the shower walls.
40

  

 

Each dormitory in C and D contained an average of 12 showers and nearly 13 toilets/urinals, 

which serve an average of 220 inmates. The actual number of showers, and toilets/urinals varied 

based on the housing units. There was one inoperable sink and one toilet reported during the 

inspection. The average level of restroom cleanliness was 5.5 due to debris surrounding the 

toilet, and visible rust around the commode. The average level of shower cleanliness was 5.8, 

due to the peeling paint, broken shower floor, mold, and mildew. One bathroom in the upper 

level of C-unit and one in the lower level of D-unit were completely inoperable.
41

 

 

For more information regarding a particular housing unit please reference the housing checklists 

located in the Appendix. 

 

Segregation Unit 

 

The segregation count on the day of the inspection was 110 with 52 inmates under Security 

Control (SC) status, 41 inmates in Local Control (LC) and 17 inmates under Disciplinary Control 

(DC).
42

  The cleanliness of the segregation unit was rated as eight out of ten by CIIC staff. Cells 

were observed to be clean, neat, and orderly, with no visible maintenance concerns. The 

cleanliness of the segregation showers was rated as a seven out of ten. The showers are cleaned 

daily by inmates and did not appear to have any signs of black residue or mold. Both the security 

log book and the shakedown log book were up to date on the day of the inspection.  Individual 

log sheets, which record times of inmate meals and medical rounds, were mostly up to date. The 

overall appearance of the segregation unit was very clean.  

                                                 
38

 Please reference the Housing Unit Rubric, located in Appendix D, for a breakdown and description of the rating 

scale. 
39

 Ibid. 
40

Ibid. 
41

 Ibid. 
42

 Daily Inmate Count log provided by the Pickaway Correctional Institution. August 8, 2011. 
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E. COMMISSARY 

 

The commissary area was also included during the inspection.  To order commissary items, the 

inmates must turn in their commissary sheet, which is a form indicating items they wish to 

purchase.  From there an inmate worker will fill the order, staff will charge the inmate account, 

and items will be given to the inmate.  Inmates are permitted to spend $67 three times per 

month
43

 at the commissary and the profits are placed in the institution‟s Industrial and 

Entertainment (I and E) funds, which are reinvested back into the institution.  All inmate 

property must fit within a 2.4 cubic foot storage box. 

 

As of the inspection date, the institution employed 12 inmate workers and three staff members in 

the commissary.  There were no issues with pest or rodents and the inspection team rated the 

commissary as an 8 on a 10-point scale for cleanliness.
44

 

 

Despite the constant struggle at every institution to eliminate theft from the commissary 

incidents continue to occur.  Staff explained they have had issues in the past, but currently do not 

have any problems of inmate theft from the commissary.  The inmate workers are searched after 

their shift as a theft preventative measure. 

 

The PCI commissary also offers an apprenticeship program for inmates to obtain earned credit 

each month.  This program provides an incentive for inmate workers to maintain a positive work 

performance and avoid temptations of theft. 

 

The commissary has an average profit of $4,000 dollars per week.  Staff relayed that additional 

space and increased spending limits would likely facilitate greater efficiency and profitability.
45

 

 

F. OHIO PENAL INDUSTRIES 

 

Pickaway Correctional Institution has one of the largest OPI operations in Ohio.  The institution 

is comprised of a meat processing plant, a print shop, and a beverage processing center.  All 

three shops operate independently of each other and employ their own inmates and staff. 

 

The meat plant processes an average of 20 to 30 head of cattle per day, which is packaged and 

sent to other institutions for inmate consumption.  A contract is established between OPI and a 

private vendor to purchase the prime cuts.
46

  As of now the meat shop‟s primary customer is 

DRC, but staff maintains production could be increased and sales to counties would provide 

greater profitability for the shop.
47

 

 

The print shop produces various products for state agencies including carbon copy forms, 

business cards, letterhead, calendars, and others.  They also acquired an engraving machine 

                                                 
43

 Personal communication with Pickaway Correctional Institution staff, August 9, 2011. 
44

 Ibid. 
45

 Ibid. 
46
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47
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following the closure of an OPI shop.  Staff stated excitement with the opportunities that the 

engraving equipment has provided relaying that it is still in the embryo stages and its full 

potential is yet to be seen.
48

  The print shop must purchase its paper through state printing, but 

staff believes the shop could be more profitable if they could bid out their own paper contract.  

Staff recently submitted a proposal, which seeks to update some of the equipment and believe 

approval would greatly increase efficiency and profitability of the shop.
49

 

 

The beverage processing center at PCI operates as a small scale dairy farm.  Inmates milk 

approximately 180-200 cows twice per day and process around 900 gallons of milk per hour.
50

  

The milk is sold at $1.50 a gallon and their sole customer is DRC.  Ideas to increase profitability 

related to upgrading equipment in an effort to process their ideal number of 1,500 gallons of milk 

per hour.  In addition, staff relayed that obtaining outside sales and having more backing from 

legislators could also promote better efficiency and profitability.
51

 

 

Staff stated they have a great partnership with Ohio State University and mentioned that inmates 

used to be able to take classes through OSU.
52

  For more information regarding the PCI OPI 

shops please refer to the checklist in the Appendix. 
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SECTION VI. EVALUATION OF PROGRAMS 

 

A. PROGRAM EVALUATION 

 

Ohio Revised Code Section 103.73 requires CIIC to evaluate an educational or rehabilitative 

program as part of each inspection.  CIIC‟s evaluation of educational programs in a correctional 

facility focuses on four primary areas:  Cleanliness of Facilities, Staffing, Access to programs, 

and Quality of Programs.  Overall, the CIIC inspection team rated programs at Pickaway 

Correctional Institution as excellent, with no areas in need of improvement. 

 

Facilities 

 

Overall, the Pickaway Correctional Institution program facility was rated as excellent. The 

classrooms, connecting hallways, and floors were bright, clean, well-ventilated, and of adequate 

size to accommodate the number of assigned students.  The interior hallway wall of each 

classroom is constructed primarily of double paned glass providing safety through visibility. The 

observed classrooms were equipped with individual student desk-chairs, at least one dry erase 

board, and a separate teacher desk.  

 

Staffing 

 

The DRC approved education staff for Pickaway Correctional Institution, as of August 2011 was 

reported at 13 positions.  There are currently no teaching position vacancies.
53

   

 

Access to Programming 

  

Access to programming is evaluated based on the current wait list.  As of July 2011, there were 

427 inmates at Pickaway Correctional Institution enrolled in academic programming and there 

were 491 inmates listed on the academic wait list.
54

  Therefore, for every one inmate enrolled, 

there were approximately 1.1 inmates waiting on the wait lists for a seat in a PCI academic class.  

By comparison, across all DRC institutions for June 2011, there were 5,911 DRC inmates 

enrolled in academic programming and 9,238 inmates on the DRC academic wait list.    

Statewide, for every DRC inmate enrolled, there were approximately 1.6 inmates on the DRC 

academic wait list. 
55

 

 

Quality of Programming   

 

Quality of programming is evaluated based on two factors: (1) outcome measures, including 

GED passage rates and program completion rates; and (2) an on-site observation of an academic 

or vocational program during inspection. 

 

                                                 
53

 Personal Communication with Pickaway Correctional Institution staff, August 8, 2011. 
54

 Ohio Central School System Monthly Enrollment Report, Pickaway Correctional Institution, June 2011. 
55

 Ibid. 
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Outcome Measures.  In 2010, there were 14 Pickaway Correctional Institution inmates who 

received a GED.
56

  In comparison, an average of 34 inmates per institution received a GED at the 

other institutions of similar security levels during the same time period.
57

  In addition to GED 

completions, there were 468 inmates at Pickaway Correctional Institution who completed 

educational and career-technical (vocational) programs in 2010.
58

 

 

Onsite Observation.  During the inspection, a member of the CIIC inspection team observed the 

following programs:  Culinary Arts, Administrative Office Technology (AOT), and a Small 

Business Management class. The following key observations were made: 

 

 Small Business Management students had completed the lecture and discussion segment 

of their class and were working independently on a somewhat creative assignment calling 

for designing a marketing strategy to reach a target market for a product. The teacher was 

assisting and guiding students individually at their seats, which included verbal 

explanation so that multiple students could benefit from the instructional guidance 

offered.  Positive points included the use of modeling or demonstration by the facilitator, 

the use of redirection by the group leader, and the use of good teaching techniques (open-

ended questions, reframing of questions, and examples) by the group leader.  Additional 

positive notes include the pacing of the group, degree of group participation, use of 

behavioral reinforcements, and promotion of pro-social behavior. 

 

 Examples of instructional methodology used for Administrative Office Technology were 

shared at the inspection.  The examples revealed the use of open-ended questions, 

objective questions, and questions designed to draw upon the strengths of a visual 

learner.  The office technology classroom engages multiple student „tutors‟ who work 

with fellow students in a paired learning manner. 

 

 Culinary Arts students were completing their cooking „lab‟ assignment in the kitchen that 

serves the vocational class.  The kitchen lies within the educational building and is 

adjacent to their lecture classroom. 

 

Data regarding programs can be found in Tables 13, 14, and 15 in Appendix C.  Further 

information regarding the program observation and file review can be found in the Program 

Checklists in the Apepndix. 

 

B. LIBRARY/LAW LIBRARY SERVICES 

 

Each institution has a library and a law library.  Access to both sections of the library remains a 

primary issue of concern for CIIC, as numerous letters have indicated inmates‟ dissatisfaction 

with the number of hours allowed, particularly with inmates who wish to perform legal research.   

 

 

 

                                                 
56

 Ohio Central School System Monthly Enrollment Report, Pickaway Correctional Institution, December 2010.  
57

 Ohio Central School System Monthly Enrollment Report, all Level 1 and 2 DRC institutions, December 2010. 
58

 Ohio Central School System Monthly Enrollment Report, Pickaway Correctional Institution, December 2010.  
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Facilities 

 

Pickaway Correctional Institution has both a main library and law library.  In addition to the 

main library, there are two satellite libraries: one in the Frazier Health Center and one in housing 

unit B, which is the handicap and medical living unit.  At the time of the inspection, more than 

60 inmates were accessing materials in the main library, and several inmate library aides were 

observed assisting other inmates. All stacks and free-standing bookshelves were full of materials.  

 

There are a total of seven computers in the libraries.  In the main library, four computers are used 

for inmates to conduct Westlaw research and one is used exclusively by the library workers.  

There is one computer for Westlaw research in unit B and one computer in the Frazier Health 

Center.   There are six typewriters in the main library, two typewriters in unit B, and one 

typewriter in the Frazier Health Center. One of the main library typewriters is reserved for 

inmates to prepare grievance procedure documents.    

  

Materials 

 

The Library Monthly Report for July 2011 indicates a total of 25,511 items exist in the Pickaway 

Correctional Institution library for inmate use. Items include books, audio taped books, compact 

disks, videotapes, digital video discs, and cassettes.
59

 

 

Funding 

 

Funding made available for library purchases allowed for 170 new items to be added to the 

library in July 2011.  New materials are reportedly added approximately twice each month.
60

 

 

Staffing 

 

The library is staffed by one DRC Librarian and a Librarian Assistant, who engage the services 

of approximately 15 inmate library aides. The library aides assist other inmates, organize 

materials in the stacks, and clean the area as their institutional job.   

 

Access to the Library and Law Library 

 

According to the posted library schedule, inmates may access the library seven days each week 

at various times in the morning, afternoon, and evening.
61

 The library reportedly observes no 

holidays. During the six-month period of January through June 2011, a monthly average of 4,360 

inmates were served in the library at Pickaway Correctional Institution.
62

 

 

 

 

 

                                                 
59

 Library Monthly Report, Pickaway Correctional Institution, July 2011. 
60

 Personal communication, Pickaway Correctional Institution, August 8, 2011.  
61

 Library Schedule, see Appendix A.  
62

 Library Monthly Report, Pickaway Correctional Institution, July 2011. 
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C. RECREATION 

 

The conditions of the recreational facilities were clean and all recreation equipment was in good 

working order. There are 23 inmate workers assigned during first shift and 16 inmates assigned 

during second shift for a total of 39 inmate workers assigned to recreation. The Recreation 

Department is staffed by one Activity Therapy Administrator and two General Activity 

Therapists (GATs).   

 

There are a large number of recreational facilities and activities available to inmates at the 

institution. Outdoor facilities include basketball and hand ball courts, horseshoe pits, a pickleball 

court, a softball diamond and a walking track. The indoor facilities include full-court basketball, 

a weight cage, a music room, a pool table, and a barbershop.  Some of the activities available to 

inmates include basketball, softball, chess, and flag football. Activity calendars are posted in the 

dayroom of each housing unit. For a complete list of facilities and activities available to inmates 

please reference the checklist located in the Appendix. 

 

D. VOLUNTEERS 

 

Per House Bill 113 of the 127
th

 General Assembly, CIIC monitors the DRC‟s use of volunteers.  

According to institutional staff, Pickaway Correctional Institution has 100 volunteers that come 

into the institution on a monthly basis to provide activities for the inmates.
63

  The institution 

provided the following breakdown of volunteers by area: 

 

Of the 100 volunteers, 72 are currently active at the institution. Faith-based groups had the 

largest number with 70 volunteers, including 52 actively involved with the institution. In 

addition to the faith-based volunteers, Pickaway Correctional Institution has 11 individuals listed 

as unit volunteers including seven that are active.
64
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 Departmental Offender Tracking System (DOTS) report of volunteers at Pickaway Correctional Institution, 

August 8, 2011. 
64

 Ibid. 
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SECTION VII. INMATE COMMUNICATION 

 

Inmates interviewed during the inspection were asked what changes they would make at the 

Institution.  Of the 108 inmates interviewed, the top three suggestions made by inmates fall into 

the following categories:  (1) facility conditions, including sanitation, tearing down C and D 

blocks, and temperatures; (2) wanting more recreation time or improved equipment; and (3) 

removing the crash gates or keeping them open longer.
65

 

 

From January 1, 2010 through December 31, 2010, CIIC received 109 contacts from or 

regarding inmates at Pickaway Correctional Institution, of which 377 concerns were reported.  

The institution ranked sixth among all DRC institutions for total number of contacts made to 

CIIC. The top five areas of concern reported to CIIC during 2010 are as follows: Staff 

Accountability (63 concerns); the Inmate Grievance Procedure (44); Supervision (32); Inmate 

Account (30); and Health Care (23).
66

 

 

Chart 7 

2010 CIIC Contacts with Institutional Breakdown (DRC)
67

 

 

 
 

      

  

 

 

In comparison, the following chart provides a breakdown of the top three reported concerns 

regarding the facility within the past six months. 

 

                                                 
65

 Communication with Pickaway Correctional Institution inmates. August 8, 2011. 
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 Correctional Institution Inspection Committee database records, January1, 2010 through December 31, 2010. 
67
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Chart 8 

Breakdown of Top Three Reported Concerns (Pickaway Correctional Institution)
68

 

February 1, 2011 through July 31, 2011 

 
 

 

 

 

 

The top three concerns reported to CIIC regarding Pickaway Correctional Institution were: 

Healthcare, Supervision, and Inmate Grievance Procedure. Tables 16 and 17 of the Appendix 

provide information about the concerns relayed to CIIC regarding Pickaway Correctional 

Institution. 
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 Pickaway Correctional Institution concerns, Correctional Institution Inspection Committee database records, 

January 1, 2011 through December 31, 2011. 
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A. INQUIRIES 

 

Written inquiries are conducted for the most serious concerns communicated to CIIC such as 

personal safety, medical, and use of force.  According to CIIC records, there no written inquiries 

made to the Pickaway Correctional Institution for the six month period from February 1, 2011 to 

July 31, 2011.
69
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 Correctional Institution Inspection Committee written inquiry records, January 2011 through August 2011. 
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SECTION VIII. APPENDIX 

 

A. DRC ACTION PLAN 

 

Issue  Problem noted by CIIC –Lack of Staff Supervision 
Current budgetary realities have resulted in restricted staffing across the DRC.  At the time of the inspection, 
each housing unit had only one corrections officer on duty per shift.  Each unit also has one officer, known as a 
“floater” that rotates between the upper and lower levels of each housing unit.  With one officer managing a unit 
of nearly 200 inmates, the concern reported by inmates and staff is that some incidents would go unnoticed.  
The lack of staff supervision could be attributed to budget restraints that prevent the hiring of additional officers.  
As a result, staff implemented a “restricted movement” schedule to help monitor inmate movement. 
 

 
 
 
 
 

Tasks 
1. Increased security rounds. 
2. Increased Unit Staff rounds. 
3. Back to Basics for recreation.  
4. Installation of additional security cameras and systems. 

 

Person Responsible   

1. Major 

2. UMA 

3. Major 

4. OSC, Major and BA3 

 

Comments: Staffing levels have decreased within all DRC facilities due to the States current budget situation.  
PCI has attempted to maintain security within the housing units by implementing a modified recreation schedule.  
This schedule includes restricted movement into and out of the housing units.  This modification has helped to 
reduce the rate of theft loss reports, fights and assaults in the units by controlling access to the living areas to 
those assigned to that area.  PCI will continue to monitor the climate of the housing units through improved 
security and unit rounds.  Staff presence in the living areas decreases the likelihood of acts of violence and theft.  
A Back to Basics committee has also been formed and chaired by the Recreation Director to look at improved 
and increased opportunities for recreation for the inmate population at PCI.  Additionally, PCI is one of four 
institutions in the south region that has been granted funds by the Operations Support Center to purchase and 
install additional cameras.  PCI submitted a current „as is” state of our camera systems to OSC along with a 
“desired” state outlining where additional cameras could be placed to improve the security of the institution.  
Priority was placed on C and D units as they currently have no camera system. 
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Issue  Problem noted by CIIC –Closure of Recreation 
Both inmates and staff relayed that the number of recreation hours afforded to inmates is often and increasingly 
decreased significantly.  Staff pointed to low levels of staffing, which often forces the institution to pull officers 
who would otherwise be able to supervise recreation to instead assist on transportation or other institutional 
needs.  Staff also pointed to an increasing amount of time needed to run both lunch and evening chow.  During 
the inspection, staff committed to forming a focus group to examine the issue closely and develop solutions. 

 

 

 

 

 

Tasks 
1. Open recreation immediately upon completion of noon meal. 
2. Back to Basics for recreation. 
3. Start noon meal within 5 minutes of Signal 21. 
4. Additional review of Pick a Post Parameters dated April 12, 2011. 

 

Person Responsible   
1. Shift Commander 
2. Major 
3. Food Service Manager 
4. Major/LRO/Union Leadership 

 

Comments: Shift Commanders have been directed to open recreation upon the completion of the noon meal 
during normal business hours.  This can be accomplished in conjunction with the modified recreation schedule 
as all units are offered recreation during the first and second recreation periods on Mondays through Fridays.  A 
Back to Basics committee chaired by the Recreation Director has been tasked with making recommendations for 
improved recreation opportunities.  Shift supervisors and food service staff have worked together to assure 
dining hall workers are present during out count to facilitate a smooth start to the noon meal within 5 minutes of 
clearing count.  This is being done in an attempt to complete the noon meal quicker allowing recreation to open 
as soon as possible.  Management and Labor will continue to discuss and work together to resolve staffing 
issues as they relate to recreation and programming needs of the institution. 
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Issue  Problem noted by CIIC –Lack of Hot Water 
Inmates in nearly every housing unit relayed serious concerns regarding the lack of hot water. According to 
inmates, hot water had been unavailable for more than two weeks at the time of the inspection. Some inmates 
from the meat packing plant relayed sanitation concerns regarding their inability to wash their hands in hot 
water. Although staff relayed on the second day of the inspection that the issue had been fixed, inmates stated 
in the second week of the inspection period that the issue was ongoing.  
 

 
 
 
 
 

Tasks 
5. Unit staff to monitor the shower temperatures on a monthly basis as 

required for ACA documentation. 
6. Unit staff to contact PCI maintenance department when shower 

temperatures are not within the appropriate range so assessment 
may be made. This process may be initiated by the monthly shower 
temperature checks or due to inmate complaints. Unit staff should 
follow up with a work order. 

7. Maintenance will assess the situation and make adjustments or 
facilitate repairs to equipment as needed. 
 

Person Responsible   

1. Carole Crockett Harris 
2. Unit Manager or Sergeant 
3. Maintenance Supervisors 

 

 

Comments: Beginning in the spring of 2010 Pickaway Correctional Institution through the DAS Office of Energy 
services began a massive energy conservation project at PCI.  The main focus of the project was to eliminate 
the central power house and massive steam and hot water tunnel system which provides both steam and hot 
water to various buildings for the heat and domestic hot water systems. Package boiler unit on enclosed skids 
will be deployed to various locations and tied into the existing  piping that supplies steam and hot water to the 
buildings. At the time of the inspection the new units had been recently installed and placed on line. At this point 
in time all of the equipment still belongs to the contractor.  PCI cannot work on or make any changes to the 
equipment until it is turned over to the institution through a formal close out process.  PCI‟s Construction 
Maintenance Superintendant has all the necessary contact numbers to notify the contractor of water 
temperature issues at the facility.  The contractor has responded timely when receiving notification.  There 
certainly have been times throughout this process that water may not have been available or was not at the 
normal temperatures expected.   PCI continues to work with the contractor to rectify these issues as they arise 
so that when the equipment is finally turned over to the facility it will be functioning as designed. 
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Issue  Problem noted by CIIC – Conveyance of Contraband 
Staff relayed that conveyance of contraband is a major issue of concern at the facility, partially due to the centralized 
location of the facility, the large number of visitors, and the physical structure of the institution itself.  Staff stated that 
tobacco is a particularly large concern that requires an ever-increasing amount of staff attention, and multiple staff 
questioned whether the benefit of prohibiting tobacco outweighed the cost of staff time in investigation and 
supervision. 
 
Both inmates and staff stated that conveyance of contraband has been exacerbated by the transfer of honor dorm 
inmates inside the compound.  Honor dorm inmates, currently housed in B-Unit (actually A-Unit), work outside the 
main compound under close supervision from staff.  However, while they are on the main compound, the honor 
inmates are pressured by general population inmates to convey tobacco and other items into the facility.  General 
population inmates reportedly threaten to assault the honor inmates if their demand are not met.  Many of the honor 
unit inmates interviewed during the inspection stated they would like to be housed outside the main compound as 
they were in the past. 

 Tasks 
 Staff Shakedowns: coordinated efforts with OSHP to conduct random 

shakedowns of staff/contractors entering the institution using an OSHP K-9. 
We will be coordinating these efforts immediately.  Conducted 2nd Shift Staff 
Search on April 27th.   1st Shift, Special Duty and Administrative Staff search 
was conducted on July 6th.  3rd Shift is being planned for the next month.      

 Requested OSHP (Pickaway County Post) increase patrols of the Orient 
Complex and watch for suspicious vehicles on or near our grounds.  
Currently, OSHP Troopers conduct an on-grounds patrol of PCI and CRC 
each shift, seven days/week depending on availability.  Contact has been 
made with the post to ensure this is still occurring.  Ongoing.   

 Continue to cultivate new inmate confidential informants that have provided 
valuable and accurate information.  Ongoing – currently we have multiple 
investigations involving the possibility of staff involvement in the conveyance 
of contraband/drugs as well as multiple investigations involving non-
employees.  William Card, Painter recently retired was being investigated for 
attempted conveyance and unauthorized relationship with an inmate.  Note-
many times we are investigating what we believe to be drug drops and the 
final outcome is tobacco.  We have worked with the prosecutor‟s office and 
law enforcement to at least get misdemeanor convictions for trespassing in 
these cases.  

Person Responsible   
Warden 
Deputy Wardens 
Investigators 

     Custody Supervisors 
     Unit Staff 
     Correction Officers 
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 A review of the search procedures and accountability will be done again using the back to basic methodology.  B2B 

was presented and approved in regards to the processing of level 1a‟s in and out of the facility.  A copy is attached.  
Maintenance is working to secure plans, permits, etc. 

 Informed all PCI and CTA Staff, via email and in-service, of the contraband activity to include the dissemination of 
example photographs.  Encouraged Staff to remain vigilant and report any suspicious vehicle or activity 
immediately.  We will continue these efforts.  Ongoing.  

 Assigned eligible Return to Work Officers to serve as an external observe and report patrol on the Orient Complex 
grounds.  The Officer reports suspicious activity/vehicles for Area or Perimeter Patrol to challenge.  Ongoing. 

 Review entry procedures for the processing of staff and visitors. Scheduled for August. 

 Continue to inform residential neighbors of our contraband conveyance issues and request their assistance in 
observing and reporting suspicious vehicles/activities (Block watch).  This was discussed during the Community 
Emergency Management Meeting to be held at the Orient Methodist Church on August 17th at 7PM.  The meeting 
involved the Mayor and members of the community.  This will occur again at the next meeting.  Spoke to this topic 
again at our LSA Table Top on May 10th.  

 A large scale clear out has been requested (formally requested7/12/11).  A mini-clear out of units A1, D1 and D2 
was conducted June 21st.  

 Ensure proper shakedowns and searches are occurring.      

 
Comments:  It is expected, the outcome of these efforts will decrease the random positive drug rate.  The above task are 
taken a directly from the drug interdiction plan.  Please note that the plan appears to be working as the recent random drug 
screening results are: June 8%, July 1.78% and August .0094% 
 
In regards to the camp situation-the camp was closed in 2002.  The building is now condemned and too costly to repair.  
We will continue to investigate situations where inmates working outside the fence are being threatened. 
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Issue  Problem noted by CIIC – Staff/Inmate Interaction 
Inmates raised concerns regarding the manner in which several levels of staff addressed them or their concerns.  
Inmates stated that at least two Food Service Coordinators called them inappropriate names and that certain 
executive level staff were either directly disrespectful of failed to respond to inmate communication.  Inmates also 
relayed that corrections officers in the housing units were disrespectful and they raised concerns about staff 
accountability.  Inmate reports of negative staff/inmate interactions are not unique to Pickaway Correctional 
Institution: however, the level of inmate discontent with staff was concerning. 

 
 
 
 
 

Tasks 
8. Warden to reiterate to staff the expectations in regards to interpersonal 

communications at Executive Staff Meetings, Department Head 
Meetings and annual in-service training.  

9. Investigate complaints and take corrective action. 
10. Executive Staff, Supervisors, and Administrative Duty Officer will make 

quality rounds, which will include staff/inmate interaction and document 
issues for action. 

 

Person Responsible   

4. Warden, Training Officer 
5. Supervisors, Inspector 
6. Executive Staff, Supervisors, 

ADO 
 

 

Comments: As stated above any complaints from inmates will be properly investigated and necessary corrective 
action taken.  Staff have been disciplined for inappropriate comments to staff and inmates. 
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Problem noted by CIIC –Untimely Response to Informal Complaint Resolutions 
According to the grievance statistics for Pickaway Correctional Institution, of 805 Informal Complaint Resolutions received 
in 2010, 219 (27.2 percent) responses were untimely.  While ODRC requires an action plan for an untimely response rate 
at 15 percent, CIIC believes that an untimely response rate above 10 percent is unacceptable, and 5 percent is preferred; 
regardless of which measurement is chosen, the rate of untimely responses at the facility is beyond unacceptable.  Since 
a new Inspector was hired approximately on year ago, she has implemented initiatives to encourage staff response; still, 
more encouragement may be needed to counteract staff acceptance of untimely responses.        
 

Tasks 
11. Decrease the number of untimely informal complaint responses to comply 

with DRC‟s set standard and CIIC‟s vision   
12. Work with the managing officer to educate supervisors about their 

responsibility to respond to inmates‟ informal complaints.  
13. Educate staff about the effectiveness of their prompt response to ICR and 

how this affects the climate of the inmate population and everyone else‟s 
area.  

14. Devise a more effective action plan that will alert the managing officer about 
delinquent ICR responses to allow him to take the appropriate action.  If 
necessary disciplinary measures will be taken.  

Person Responsible   

7. Managing Officer 

8. Institution Inspector 

9. All  Supervisory staff 

 

 

 

Comments: In 2010 PCI was without an institution inspector for 4 months. Although there is a tremendous decrease in 
the number of inmate grievances thus far in 2011, it is apparent that there is a lack of urgency when it comes to 
addressing inmate informal complaint resolutions.  There must be a collective effort between supervisory staff and the 
institution inspector to significantly turn these numbers around.  It is obvious that how we respond to inmate Informal 
Complaint Resolutions ultimately affect the climate of the institution.  Timely responses regarding offenders concerns must 
be priority.   
 
It is equally important that appropriate forms are available to ensure the offender has the tools to submit his complaint. In 
addition to practices already in place, the inspector will continue to make a conscience effort to guarantee appropriate 
forms are available by directly making inquiries of staff and offenders at PCI.    
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B. FULL LIST OF PROGRAMS 

  



CIIC Report:  Pickaway Correctional Institution 40 
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C. SCHEDULES   
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D. DATA TABLES 

 

Table 1.  

Prison Rated Capacity with Population and Percent of Capacity 

August 1, 2011 

Institution Rated Capacity 

Count as of August 1, 

2011 

Percent of 

Capacity 

LorCI 756 1,518 201 

LeCI 1,481 2,798 189 

WCI 807 1,397 173 

ORW 1,641 2,821 172 

CCI 1,673 2,860 171 

GCI 939 1,545 165 

HCF 298 482 162 

ManCI 1,536 2,478 161 

ACI 844 1,341 159 

MCI 1,666 2,625 158 

CRC 900 1,321 147 

BeCI 1,855 2,657 143 

DCI 482 689 143 

RCI 1,643 2,254 137 

RiCI 1,855 2,504 135 

NCI 1,855 2,461 133 

NCCI 1,855 2,294 124 

ToCI 1,192 1,449 122 

TCI 902 1,058 117 

SCI 1,358 1,554 114 

MaCI 2,167 2,367 109 

NCCTF 660 694 105 

OCF 191 193 101 

LaECI 1,498 1,488 99 

LoCI 2,290 2,225 97 

SOCF 1,540 1,397 91 

OSP 684 606 89 

FPRC 480 422 88 

PCI 2,465 2,132 86 

NEPRC 640 549 86 

CMC 210 126 60 

MePRC 352 80 23 

Total 38,715 50,385 130% 
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Table 2. 

Staff Population Breakdown 

August 1, 2011 

Total Staff 499 

Total Male Staff 350 

 White 281 

 Black 62 

 Other 7 

 Male Unknown Race 0 

Total Female Staff 149 

 White 89 

 Black 56 

 Other 4 

 Female Unknown Race 0 

 

Total CO 239 

Total Male CO 207 

 White 171 

 Black 33 

 Other 3 

 Male CO Unknown Race 0 

Total Female CO 32 

 White 18 

 Black 14 

 Other 0 

 Female CO Unknown Race 0 

 

Table 3. 

Inspector’s Report 

January 2010 through December 2010 

Grievance Numbers 

Total Number of Grievances Filed During Year 169 

Total Number of Inmates Who Filed Grievances During Year  124 

Highest Number of Grievances Filed by Single Inmate 9 
 

Grievances on Hand at Beginning of This Period 14 

Grievances Received during this period  169 

Total 183 
 

Grievances Completed During This Period 124 

Grievances on Hand at End of This Period 59 

Total 183 

 

ICR Summary 

Number of Informal Complaints Received 805 



CIIC Report:  Pickaway Correctional Institution 49 

Number of Informal Complaint Responses Received 640 

Number of Informal Complaint Responses Untimely 219 
 

 

Granted W B O Total 

Granted – Problem Corrected 2 3 0 5 

Granted – Problem Noted, Correction Pending 3 4 2 9 

Granted – Problem Noted, Report/Recommendation to the Warden 16 10 0 26 

Subtotal Granted 21 17 2 40 
 

Denied 

Denied – Insufficient Evidence to Support Claim 22 18 1 41 

Denied – Staff Action Was Valid Exercise of Discretion 2 0 1 3 

Denied – No Violation of Rule, Policy, or Law 15 8 3 26 

Denied – Not within the Scope of the Grievance Procedure 4 5 0 9 

Denied – False Claim 0 0 0 0 
Denied – Failure to Use Informal Complaint Procedure 0 2 0 2 

Denied – Not within Time Limits 0 0 0 0 

Subtotal Denied 43 33 5 81 
 

Withdrawn at Inmate‟s Request 2 0 1 3 
 

Pending Disposition 0 1 0 1 

TOTALS 66 51 8 125 
Percent 52.8 40.8 6.4 100.0 

Extensions 

14-Day Extensions 2 
28-Day Extensions 4 
Total 6 

 

Table 4. 

Use of Force with Racial Breakdown  

February 1, 2011 through July 31, 2011 

 Black  White Other Total 

Use of Force Incidents  16 19 0 35 

Percentage 45.7 54.3 0.0 100.0 
 

Action Taken on Use of Force Incidents: 

Assigned to Use of Force Committee for Investigation 2 1 0 3 

Logged as “No Further Action Required” 14 18 0 32 

Referred to the employee disciplinary process 0 0 0 0 

Referred to the Chief Inspector  0 0 0 0 
 

Number of investigations not completed within 30 days 

and extended 
1 0 0 1 
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Number of extended investigations from previous month that were: 

Completed  0 0 0 0 

Not Completed  0 0 0 0 
 

Table 5. 

Use of Force with Racial and Monthly Breakdown 

February 2011 through July 2011 

 Black  White Other Total 

February 3 3 0 6 

March 0 4 0 4 

April 2 3 0 5 

May 3 0 0 3 

June 6 6 0 12 

July 2 3 0 5 

Total 16 19 0 35 
 

Staff is authorized to utilize force per DRC Policy 63-UOF-01 and Administrative Rule 5120-9-01, which 

lists six general circumstances when a staff member may use less than deadly force against an inmate or 

third person as follows:   

 

1. Self-defense from physical attack or threat of physical harm. 

2. Defense of another from physical attack or threat of physical attack. 

3. When necessary to control or subdue an inmate who refuses to obey prison rules, regulations, or 

orders. 

4. When necessary to stop an inmate from destroying property or engaging in a riot or other 

disturbance. 

5. Prevention of an escape or apprehension of an escapee. 

6. Controlling or subduing an inmate in order to stop or prevent self-inflicted harm. 

 

Administrative Rule 5120-9-02 requires the Deputy Warden of Operations to review the use of force 

packet prepared on each use of force incident, and to determine if the type and amount of force was 

appropriate and reasonable for the circumstances, and if administrative rules, policies, and post orders 

were followed.  The Warden reviews the submission and may refer any use of force incident to the two 

person use of force committee or to the Chief Inspector. The Warden must refer an incident to a use of 

force committee or the Chief Inspector. The Warden must refer an incident to a use of force committee or 

the Chief Inspector in the following instances: 

 

 Factual circumstances are not described sufficiently. 

 The incident involved serious physical harm.  

 The incident was a significant disruption to normal operations.  

Weapons, PR-24 strikes or lethal munitions were used.   
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Table 6. 

Assaults: Inmate on Inmate  

January 1, 2009 to August 2011 

Category of Assault 2009 2010 2011 YTD 

Physical Assault 27 19 10 

Harassment Assault 6 2 1 

Sexual Assault 0 0 0 

Bodily Harm 0 0 0 

Total 33 21 11 

 

Table 7. 

Assaults: Inmate on Staff 

January 1, 2009 to August 2011 

Category of Assault 2009 2010 2011 YTD 

Physical Assault 12 12 9 

Harassment Assault 13 5 0 

Inappropriate Contact 4 0 0 

Sexual Assault 1 1 0 

Total 30 18 9 

 

Table 8.   

Inmate Suicide Attempts 

July 2010- June 2011 

 Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Tot 

ACI 0 0 0 0 0 0 0 0 0 0 0 0 0 

BeCI 0 0 0 0 1 1 0 1 0 0 0 0 3 

CCI 3 1 1 1 1 2 1 1 2 0 0 0 13 

CMC 0 1 0 0 0 0 0 0 0 0 0 0 1 

CRC 0 1 1 0 0 0 0 3 0 0 3 0 8 

DCI 0 0 0 0 0 0 0 1 0 0 1 0 2 

FPRC 0 0 0 0 0 0 0 0 0 0 0 0 0 

GCI 0 0 0 0 0 0 0 0 0 0 0 0 0 

HCF 0 0 0 0 0 0 0 0 0 0 0 0 0 

LaECI 0 0 0 0 0 0 0 0 0 0 0 0 0 

LeCI 0 0 0 0 0 0 0 0 0 1 0 0 1 

LoCI 0 0 0 0 0 0 0 1 0 1 0 0 2 

LorCI 0 0 1 0 0 0 0 1 0 0 0 0 2 

MaCI 1 0 1 0 1 0 0 0 0 0 1 0 4 

ManCI 0 0 0 1 1 1 1 0 0 0 0 0 4 

MCI 0 0 0 0 0 0 0 0 0 0 0 2 2 

NCCI 2 0 0 0 0 0 1 0 0 0 0 0 3 

NCCTF 0 0 0 0 0 0 0 0 0 0 0 0 0 

NCI 0 0 0 1 0 0 0 0 0 0 0 0 1 

NEPRC 0 0 0 0 0 0 0 0 0 1 0 0 1 
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OCF 0 0 0 1 0 0 0 0 0 0 0 0 1 

ORW 1 0 0 0 4 5 1 2 0 0 0 1 14 

OSP 0 0 0 0 0 0 1 0 0 0 0 0 1 

PCI 0 0 0 0 0 0 0 1 0 0 0 0 1 

RCI 0 0 0 0 0 0 0 0 0 0 0 0 0 

RiCI 0 0 0 0 0 0 0 0 0 0 0 0 0 

SCI 0 0 0 0 0 0 0 0 0 0 0 1 1 

SOCF 1 0 0 1 0 0 0 1 0 0 0 0 3 

TCI 0 0 0 0 0 0 0 1 0 2 0 1 4 

ToCI 0 0 0 0 0 2 0 0 0 0 0 0 2 

WCI 0 0 0 0 1 0 0 0 0 0 0 0 1 

 TOT 8 3 4 5 9 11 5 13 2 5 5 5 75 

 

 

Table 9.  

Investigator Monthly Report Summary by Type of Investigation 

July 2010 through June 2011 

Investigations Cases Initiated 

Drugs (Staff/Inmate) 3 

Drugs (Inmate/Visitor) 7 

Drugs (Mail/Package) 0 

Drugs (Staff) 0 

Drugs (other) 63 

Positive Urinalysis 53 

Staff/Inmate Relationship 20 

Staff Misconduct 71 

Assault-(Inmate on Staff) 20 

Assault (Inmate on Inmate) 32 

Sexual Assault (Inmate on Inmate) 6 

Other: 201 

Background Investigations 96 

Total 572 

 

Table 10. 

Medical Services 

February 2011 to July 2011 

 February March April May June July Total 

   Sick Call 

Nurse Intake Screen 88 68 71 47 81 92 447 

Nurse Referrals to 

Doctor 
180 334 325 369 339 406 1,953 

New Intakes Referred to 

Physician 
12 12 8 4 2 2 40 

Nurse Sick Call and 411 1,150 641 565 648 571 3,986 
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Assessments 

Doctor Sick Call 493 719 772 794 1,249 739 4,766 

Doctor History and 

Physicals Done 
3 0 2 3 2 3 13 

Doctor No Shows 232 254 162 240 198 107 1,193 

   Emergency Triage 

Sent to local ER 0 0 0 0 0 0 0 

Sent to OSU ER 43 36 23 0 32 26 160 

Sent from Local to OSU 0 0 0 0 0 0 0 

Inmate Emergencies 

Treated On Site 
458 493 430 0 490 479 2,350 

Staff Treated 17 26 16 0 13 13 85 

Visitors Treated 0 0 1 0 0 0 1 

   Infirmary Care 

Bed Days Used for 

Medical 
4,419 5,022 6,012 5,995 5,990 5,845 33,283 

Bed Days Used for 

Mental 
4 17 10 8 4 4 47 

Bed Days Used for 

Security 
15 17 107 89 75 62 365 

   Dental Care 

Scheduled Visits 437 530 510 445 517 424 2,863 

Emergency Visits 93 134 98 92 90 74 581 

Total Visits 530 664 608 537 607 498 3,444 

No Shows 0 0 0 0 0 0 0 

AMAs 11 18 8 15 16 16 84 
   Specialty Care On Site 

   Optometry 

Consults 71 52 48 59 57 58 345 

Inmates Seen 52 50 41 42 53 48 286 

Emergencies Seen 0 3 1 2 1 0 7 

Hours On Site 16 15 15 16 17 16 95 
   Podiatry 

Consults 52 48 25 20 44 72 261 

Inmates Seen 37 39 19 17 32 60 204 

Emergencies Seen 0 2 0 3 0 0 5 

Hours On Site 9 10 4 12 8 13 56 
   Pharmacy 

Medical Refills 1,755 2,443 2,139 2,069 2,095 2,067 12,568 

Mental Refills 250 273 259 347 334 311 1,774 

Medical New Prescriptions 3,893 4,217 3,387 3,996 4,029 3,377 22,899 

Mental New Prescriptions 379 464 414 505 460 378 2,600 

Total Prescriptions 6,277 7,397 6,199 6,917 6,918 6,133 39,841 
Medical Controlled 

Prescriptions 
68 0 51 55 75 62 311 
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Mental Controlled 

Prescriptions 
0 0 0 0 0 0 0 

   Lab Data 

Blood Draws 1,078 1,277 1,052 945 298 1,001 5,651 

DNA Blood Draws 0 2 0 0 0 0 2 
Mental Health Blood 

Draws 
22 24 18 9 28 0 101 

EKGs 26 27 39 53 17 21 183 

Non CMC X-Rays 126 112 112 141 142 125 758 
   Infectious Disease Data 

Number Inmates Tested for 

TB 
0 0 0 0 0 0 0 

Positive PPD Test 0 0 0 0 0 0 0 

Staff PPD 0 0 0 0 0 0 0 

Inmates Completed INH 3 2 3 0 10 1 19 

Inmates Incomplete INH 9 10 9 9 2 10 49 

Inmates Refusing INH 0 0 0 0 0 0 0 

HIV Positive Inmates 0 38 41 41 0 0 120 

Inmate HIV Conversions 0 0 0 0 0 0 0 
   Deaths 

Deaths Expected 0 0 1 0 0 0 1 

Deaths Unexpected 0 0 0 0 0 0 0 

Suicides 0 0 0 0 0 0 0 

Homicides 0 0 0 0 0 0 0 

Deaths at Local Hospital 0 0 0 0 0 0 0 

Deaths at OSU 1 0 1 0 0 0 2 

Deaths at CMC 0 0 1 0 1 0 2 
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Table 11. 

Percent of Prison Population on the Mental Health Caseload by Institution  

June 2011 

Institution Percent of 

Total 

Population on 

Mental Health 

Caseload 

June 27, 

2011 

Population 

Count 

Number of 

Inmates on 

Mental 

Health 

Caseload  

June 2011 

OCF 74.2 194 144 

NEPRC 50.5 517 261 

FPRC 49.1 470 231 

ORW 45.8 2,851 1,306 

SOCF 33.0 1,405 463 

ToCI 27.3 1,332 363 

CCI 23.6 2,903 684 

ACI 23.3 1,329 310 

WCI 22.9 1,406 322 

BeCI 22.4 2,662 597 

HCF 22.2 481 107 

CMC 21.3 122 26 

TCI 21.2 1,093 232 

MCI 20.5 2,627 539 

ManCI 19.6 2,468 484 

CRC 18.4 1,498 275 

LorCI 17.6 1,617 284 

RiCI 17.6 2,506 441 

MaCI 17.5 2,358 413 

GCI 16.6 1,522 252 

NCI 16.5 2,426 401 

NCCTF 16.2 693 112 

PCI 16.0 2,140 343 

LeCI 15.9 2,807 447 

RCI 15.9 2,231 354 

LoCI 15.5 2,263 350 

SCI 14.7 1,562 230 

NCCI 13.3 2,319 309 

OSP 12.9 596 77 

LaECI 11.4 1,503 172 

DCI 0.8 764 6 

    

TOTALS 20.8 50,665 10,535 
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Table 12. 

Seriously Mentally Ill by Institution with Number and Percent 

June 2011 

Institution 

Number of 

Seriously 

Mentally Ill 

Percent of 

Total 

Caseload 

Ohio Reformatory for Women 579 44.3 

Chillicothe Correctional Institution 368 53.8 

Belmont Correctional Institution 260 43.6 

Southern Ohio Correctional Facility 236 51.0 

Noble Correctional Institution 215 53.6 

Lebanon Correctional Institution 214 47.9 

Warren Correctional Institution 203 63.0 

Marion Correctional Institution 177 32.8 

Madison Correctional Institution 168 40.7 

Mansfield Correctional Institution 168 34.7 

Allen Correctional Institution 167 53.9 

London Correctional Institution 163 46.6 

Pickaway Correctional Institution 158 46.1 

Northeast Pre-Release Center (Females) 148 56.7 

North Central Correctional Institution 147 47.6 

Ross Correctional Institution 144 40.7 

Grafton Correctional Institution 130 51.6 

Correctional Reception Center 127 46.2 

Richland Correctional Institution 120 27.2 

Toledo Correctional Institution 119 32.8 

Franklin Pre-Release Center (Females) 109 47.2 

Southeastern Correctional Institution 109 47.4 

Oakwood Correctional Facility 103 71.5 

Trumbull Correctional Institution 88 37.9 

Lake Erie Correctional Institution 77 44.8 

Hocking Correctional Facility 33 30.8 

Lorain Correctional Institution 24 8.5 

Ohio State Penitentiary 13 16.9 

Corrections Medical Center 11 42.3 

North Coast Correctional Treatment Facility 4 3.6 

Dayton Correctional Institution  0 0 

Total 4,582 - 

 

  



CIIC Report:  Pickaway Correctional Institution 57 

Table 13. 

Monthly Academic Enrollment and Academic Waitlist 

 Monthly Academic Enrollment – 

June 2011 

YTD Academic Waitlist –  

June 2011* 

ACI/OCF 116 97 

BECI 380 646 

CCI 425 317 

CMC 0 0 

CRC 184 151 

DCI/MEPRC 105 21 

FPRC 87 101 

GCI 128 108 

HCF 60 111 

LAECI 155 249 

LECI 303 780 

LOCI 217 99 

LORCI 100 413 

MACI 178 720 

MANCI 158 415 

MCI 259 273 

NCI 259 787 

NCCI 331 419 

NCCTF 73 186 

NEPRC 125 5 

ORW 473 918 

OSP 117 62 

PCI 272 516 

RICI 336 415 

RCI 228 247 

SCI 342 274 

SOCF 98 212 

TOCI 100 266 

TCI 151 130 

WCI 151 300 

Total 5,911 9,238 

*Total number of inmates shown as ‘Inmates without GED and on Academic Wait List’ 

represents a one-day snapshot of the number of inmates on the institutional academic wait 

lists. 
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Table 14. 

GED’s Passed and Inmates on Academic Waitlist 

 GEDs PASSED - YTD as of 

June 2011 

 Inmates Without GED and on 

Academic Wait List - YTD 

June 2011*  

ACI/OCF 19 97 

BECI 126 646 

CCI 118 317 

CMC 0 0 

CRC 32 151 

DCI/MEPRC 18 21 

FPRC 68 101 

GCI 41 108 

HCF 2 111 

LAECI 63 249 

LECI 26 780 

LOCI 61 99 

LORCI 23 413 

MACI 60 720 

MANCI 100 415 

MCI 48 273 

NCI 139 787 

NCCI 132 419 

NCCTF 64 186 

NEPRC 22 5 

ORW 93 918 

OSP 28 62 

PCI 30 516 

RICI 113 415 

RCI 83 247 

SCI 59 274 

SOCF 85 212 

TOCI 15 266 

TCI 39 130 

WCI 24 300 

TOTAL 1,731 9,238 

*Total number of inmates shown as ‘Inmates without GED and on Academic Wait List’ 

represents a one-day snapshot of the number of inmates on the institutional academic wait 

lists. 
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Table 15. 

Inmate Enrollment in Educational Programs 

July 2011 

Program 
For 

Month 
< 22 YTD 

Waiting 

List 

# of Certificates % Attained Goals 

Month YTD QTR YTD 

Literacy 57 8 57 135 0 0   

ABLE (Adult 

Basic and Literacy 

Education) 

 

46 5 46 122 0 0   

Pre-GED 201 15 201 188 0 0   

GED 120 11 120 46 6 6   

GED Evening 0 0 0 0 0 0   

HS/HS Options 3 2 3 0 0 0   

Academic Total 427 41 427 491 6 6   

 

Career-Tech 

(by program) 

For 

Month 
< 22 YTD 

Waiting 

List 

# of Certificates % Attained Goals 

Month YTD QTR YTD 

AOT/ CD 18 0 18 52 0 0 0% 0% 

Career-Tech 

Total 
18 0 18 52 0 0 0% 0% 

 

 Special Education 23 23 23 0 0 0 

 

Title One 49 49 49 0 0 0 

EIPP (Education 

Intensive Prison 

Program) 

      

TEP (Transitional 

Education 

Program) 

      

YTP 10 10 10 0 0 0 

ESL (English as 

Second Language) 
      

Career 

Enhancement 
13 0 13 41 0 0 

 

     50% 100% 50% 100% − − 
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Apprenticeship 26 0 26 0 0 0 0 0   

      

 
For 

Month 
< 22 YTD 

Waiting 

List 

Program 

Cert. 
1-Year Cert. 2-Year Cert. 

Term YTD Term YTD Term YTD 

Advanced Job 

Training 
89 8 89 42 0 0 0 0 0 0 

 

 

 
 

For 

Month 
< 22 YTD 

Waiting 

List 

# of Certificates % Attained Goals 

Month YTD QTR YTD 

Total GEDs given 17 

 

17 

 

Total GEDs passed 6 6 

Literacy Tutors 18 18 

Other Tutors 10 10 

Tutors Trained 15 15 

Tutor Hours 1,500 1,500 

Children served in 

Reading Room 
212 212 

Narrator Hours 100 100 

Work Keys 0 0 

 

Table 16. 

Top Ten Reported Concerns to CIIC (Pickaway CI) 

February 2011 through July 2011 

Health Care 29 

Supervision 16 

Inmate Grievance Procedure 8 

Staff Accountability 8 

Non-Grievable 4 

Special Management Housing 4 

Institution Assignment 3 

Protective Control 3 

Housing Assignment 2 

Inmate Relations 2 
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Table 17. 

Breakdown of Top Three Reported Concerns (Pickaway CI) 

February 2011 through July 2011 

Health Care 

Disagree with diagnosis/treatment 8 

Improper/inadequate medical care 8 

Delay/denial of medication 7 

Access/Delay in receiving medical care 5 

Medical Aide/Device 1 

Supervision 

Unprofessional Conduct 4 

Abusive Language 3 

Retaliation for Voicing Complaints 3 

Harassment 2 

Intimidation/Threats 2 

Retaliation for Filing Grievances 2 

Inmate Grievance Procedure 

Inspector delay/failure to investigate 3 

Forms inaccessible  2 

Grievance procedure does not work 2 

Retaliation for use of the Inmate Grievance Procedure 2 

Chief Inspector delay/failure to investigate 1 

Informal Complaint delay/failure to respond 1 
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E. INSPECTION CHECKLISTS 

 
  



CIIC Report:  Pickaway Correctional Institution 63 

  



CIIC Report:  Pickaway Correctional Institution 64 

  



CIIC Report:  Pickaway Correctional Institution 65 

  



CIIC Report:  Pickaway Correctional Institution 66 

  



CIIC Report:  Pickaway Correctional Institution 67 

  



CIIC Report:  Pickaway Correctional Institution 68 

  



CIIC Report:  Pickaway Correctional Institution 69 

  



CIIC Report:  Pickaway Correctional Institution 70 

  



CIIC Report:  Pickaway Correctional Institution 71 

  



CIIC Report:  Pickaway Correctional Institution 72 

  



CIIC Report:  Pickaway Correctional Institution 73 

  



CIIC Report:  Pickaway Correctional Institution 74 

  



CIIC Report:  Pickaway Correctional Institution 75 

  



CIIC Report:  Pickaway Correctional Institution 76 

  



CIIC Report:  Pickaway Correctional Institution 77 

  



CIIC Report:  Pickaway Correctional Institution 78 

  



CIIC Report:  Pickaway Correctional Institution 79 

  



CIIC Report:  Pickaway Correctional Institution 80 

  



CIIC Report:  Pickaway Correctional Institution 81 

  



CIIC Report:  Pickaway Correctional Institution 82 

  



CIIC Report:  Pickaway Correctional Institution 83 

  



CIIC Report:  Pickaway Correctional Institution 84 

  



CIIC Report:  Pickaway Correctional Institution 85 

  



CIIC Report:  Pickaway Correctional Institution 86 

  



CIIC Report:  Pickaway Correctional Institution 87 

  



CIIC Report:  Pickaway Correctional Institution 88 

  



CIIC Report:  Pickaway Correctional Institution 89 

  



CIIC Report:  Pickaway Correctional Institution 90 

  



CIIC Report:  Pickaway Correctional Institution 91 

  



CIIC Report:  Pickaway Correctional Institution 92 

  



CIIC Report:  Pickaway Correctional Institution 93 

  



CIIC Report:  Pickaway Correctional Institution 94 

  



CIIC Report:  Pickaway Correctional Institution 95 

  



CIIC Report:  Pickaway Correctional Institution 96 

  



CIIC Report:  Pickaway Correctional Institution 97 

  



CIIC Report:  Pickaway Correctional Institution 98 

  



CIIC Report:  Pickaway Correctional Institution 99 

  



CIIC Report:  Pickaway Correctional Institution 100 

  



CIIC Report:  Pickaway Correctional Institution 101 

 

SECTION IX. GLOSSARY OF TERMS 

 

A 

 Administrative Assistant (AA) – Staff member who is an assistant to the Warden and 

typically responsible for reviewing RIB (Rules Infraction Board) decisions and RIB appeals. 

 Adult Basic Education (ABE)/Literacy – Literacy classes are for student with reading levels 

at 226 and below the CASAS.  The ABE/Literacy Unit consist of two afternoon sessions.  

Students attend school approximately 1 ½ hours each day on Monday – Thursday.  Students 

work individually or in small groups with tutors and focus on improving their reading and 

math skills.  All tutors in the ABE/Literacy Unit are certified through a 10 hour training 

course. 

 

B 

 Brunch – Served on weekends as a cost savings initiative. 

 Bureau of Classification – Office located at DRC Operations Support Center responsible with 

the ultimate authority for inmate security levels, placement at institutions, as well as 

transfers. 

 Bureau of Medical Services – Office located at DRC Operations Support Center responsible 

for direct oversight of medical services at each institution. 

 Bureau of Mental Health Services – Office located at DRC Operations Support Center 

responsible for direct oversight of Mental Health Services at each institution. 

 

C 

 Case Manager – Staff member responsible for assisting inmates assigned to their case load 

and conducting designated core and authorized reentry programs. 

 Cellie/Bunkie – An inmate‟s cellmate or roommate. 

 Chief Inspector – Staff member at DRC Operations Support Center responsible for 

administering all aspects of the grievance procedure for inmates, rendering dispositions on 

inmate grievance appeals as well as grievances against the Wardens and/or Inspectors of 

Institutional Services.  

 Classification/Security Level – System by which inmates are classified based on the 

following:  current age; seriousness of the crime; prior offenses; most recent violence (not 

including the current offense); gang activity before going to prison; and present and past 

escape attempts. 

 Close Security – See Level 3 

 Computer Voice Stress Analysis (CVSA) – A device, which electronically detects, measures, 

and charts the stress in a person‟s voice following a pre-formatted questionnaire.  Used as a 

truth seeking device for investigations. 

 Conduct Report/Ticket – Document issued to inmate for violating a rule. 

 Contraband – items possessed by an inmate which, by their nature, use, or intended use, pose 

a threat to security or safety of inmates, staff or public, or disrupt the orderly operation of the 

facility.  items possessed by an inmate without permission and the location in which these 

items are discovered is improper; or the quantities in which an allowable item is possessed is 

prohibited; or the manner or method by which the item is obtained was improper; or an 

allowable item is possessed by an inmate in an altered form or condition. 
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D 

 Deputy Warden of Operations (DWO) – Staff member at each institution in charge of 

monitoring the Major, custody staff, the Unit Management Administrator, Unit Managers, 

Case Managers, and the locksmith.  Other areas include count office, mail/visiting, Rules 

Infraction Board, segregation unit, and recreation.  The Deputy Warden of Operations is also 

responsible for reviewing use of force reports and referring them to a Use of Force 

Committee when necessary for further investigation.  

 Deputy Warden of Special Services (DWSS) – Staff member at each institution in charge of 

monitoring education, the library, inmate health services, recovery services, mental health 

services, religious services, Ohio Penal Industries, and food service. 

 Disciplinary Control (DC) – The status of an inmate who was found guilty by the Rules 

Infraction Board and his or her penalty is to serve DC time.  An inmate may serve up to 15 

days in DC. 

 

F 

 Food Service Administrator – An employee within the Office of Administration Services 

educated in food service management and preparation, to manage DRC food service 

departments. 

 

G 

 GED/PRE-GED – Pre-GED classes are for those who have a reading score between a 227 

through 239 on level C or higher of the CASAS test.  GED classes are for those who have a 

reading score of 240 on level C or higher on the CASAS test.  Students attend class 1 ½ 

hours each day, Monday – Thursday.  Students study the five subjects measured by the GED.  

In addition to class work, students are given a homework assignment consisting of a list of 

vocabulary words to define and writing prompt each week.  All GED and Pre-GED tutors are 

certified through a 10-hour training course. 

 General Population (GP) – Inmates not assigned to a specialized housing unit. 

 

H 

 Health Care Administrator (HCA) – The health care authority responsible for the 

administration of medical services within the institution. This registered nurse assesses, 

directs, plans, coordinates, supervises, and evaluates all medical services delivered at the 

institutional level. The HCA interfaces with health service providers in the community and 

state to provide continuity of care. 

 Hearing Officer – The person(s) designated by the Managing Officer to conduct an informal 

hearing with an inmate who received a conduct report. 

 Hooch – An alcoholic beverage. 

 

I 

 Industrial and Entertainment (I and E) Funds – Funds created and maintained for the 

entertainment and welfare of the inmates. 

 Informal Complaint Resolution (ICR) – The first step of the Inmate Grievance Procedure 

(IGP).  Inmates submit ICRs to the supervisor of the staff member who is the cause of the 



CIIC Report:  Pickaway Correctional Institution 103 

complaint.  Staff members are to respond within seven calendar days.  Timeframe may be 

waived for good cause. 

 Inmate Grievance Procedure (IGP) – A three step process whereby inmates may document 

and report concerns, problems, or issues. 

 Inspector of Institutional Services (IIS) – Staff person at the institution in charge of 

facilitating the inmate grievance procedure, investigating and responding to inmate 

grievances, conducting regular inspections of institutional services, serving as a liaison 

between the inmate population and institutional personnel, reviewing and providing input on 

new or revised institutional policies, procedures and post orders, providing training on the 

inmate grievance procedure and other relevant topics, and any other duties as assigned by the 

Warden or Chief Inspector that does not conflict with facilitating the inmate grievance 

procedure or responding to grievances. 

 Institutional Separation – An order wherein two or more inmates are not assigned to general 

population in the same institution due to a concern for the safety and security of the 

institution, staff, and/or other inmates. 

 Intensive Program Prison (IPP) – Refers to several ninety-day programs, for which certain 

inmates are eligible, that are characterized by concentrated and rigorous specialized treatment 

services. An inmate who successfully completes an IPP will have his/her sentence reduced to 

the amount of time already served and will be released on post-release supervision for an 

appropriate time period. 

 Interstate Compact – The agreement codified in ORC 5149.21 governing the transfer and 

supervision of adult offenders under the administration of the National Interstate 

Commission. 

 

K 

 Kite – A written form of communication from an inmate to staff. 

 

L 

 Local Control (LC) – The status of an inmate who was referred to the Local Control 

Committee by the Rules Infraction Board.  The committee will decide if the inmate has 

demonstrated a chronic inability to adjust to the general population or if the inmate's 

presence in the general population is likely to seriously disrupt the orderly operation of the 

institution.  A committee reviews the inmate's status every 30 days for release consideration. 

The inmate may serve up to 180 days in LC. 

 Local Separation – An order wherein two or more inmates are not permitted to be assigned to 

the same living and/or work area, and are not permitted simultaneous involvement in the 

same recreational or leisure time activities to ensure they are not in close proximity with one 

another. 

 

N 

 Notification of Grievance (NOG) – The second step of the Inmate Grievance Procedure 

(IGP).  The NOG is filed to the Inspector of Institutional Services and must be responded to 

within 14 calendar days.  Timeframe may be waived for good cause. 

 

M 

 Maximum Security – See Level 4 
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 Medium Security – See Level 2 

 Mental Health Caseload – Consists of offenders with a mental health diagnosis who receive 

treatment by mental health staff and are classified as C-1 (SMI) or C-2 (Non-SMI). 

 Minimum Security – See Level 1  

 

O 

 Ohio Central School System (OCSS) – The school district chartered by the Ohio Department 

of Education to provide educational programming to inmates incarcerated within the Ohio 

Department of Rehabilitation and Correction. 

 Ohio Penal Industries (OPI) – A subordinate department of the Department of Rehabilitation 

and Correction.  OPI manufactures goods and services for ODRC and other state agencies. 

 

P 

 Parent Institution – The institution where an inmate is assigned to after reception and will be 

the main institution where the inmate serves his or her time.  The parent institution is subject 

to change due to transfers. 

 Protective Control (PC) – A placement for inmates whose personal safety would be at risk in 

the General Population (GP). 

 

R 

 Reentry Accountability Plan (RAP) – Plan for inmates, which includes the static risk 

assessment, dynamic needs assessment, and program recommendations and participation. 

 Residential Treatment Unit (RTU) – The Residential Treatment Unit is a secure, treatment 

environment that has a structured clinical program. All offenders enter at the Crisis and 

Assessment Level (Level 1). This level is designed to assess conditions and provide structure 

for the purpose of gaining clinical information or containing a crisis. The disposition of the 

assessment can be admission to the treatment levels of the RTU, referral to OCF, or referral 

back to the parent institution. 

 Rules Infraction Board (RIB) – A panel of two staff members who determine guilt or 

innocence when an inmate receives a conduct report or ticket for disciplinary reasons. 

 

S 

 Security Control (SC) – The status of an inmate who is pending a hearing by the Rules 

Infraction Board for a rule violation, under investigation or pending institutional transfer and 

needs to be separated from the general population.  Inmates may be placed in SC for up to 

seven days.  The seven day period can be extended if additional time is needed. 

 Security Level/Classification – System by which inmates are classified based on the 

following:  current age; seriousness of the crime; prior offenses; most recent violence (not 

including the current offense); gang activity before going to prison; and present and past 

escape attempts. 

 Level 1A Security (Minimum) – The lowest security level in the classification 

system. Inmates classed as Level 1 have the most privileges allowed. Inmates in 

Level 1 who meet criteria specified in DRC Policy 53-CLS-03, Community Release 

Approval Process, may be eligible to work off the grounds of a correctional 

institution. Level 1A inmates may be housed at a correctional camp with or without a 
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perimeter fence and may work outside the fence under periodic supervision.  Level 

1A replaces the classification previously known as “Minimum 1 Security.” 

 Level 1B Security (Minimum) – The second lowest level in the classification system.  

Level 1B inmates may be housed at a correctional camp with a perimeter fence and 

may work outside of the fence under intermittent supervision.  However, Level 1B 

inmates who are sex offenders are not permitted to work or house outside of a 

perimeter fence. Level 1B inmates may not work off the grounds of the correctional 

institution.  Level 1B replaces the classification previously known as “Minimum 2 

Security.” 

 Level 2 Security (Medium) – A security level for inmates who are deemed in need of 

more supervision than Level 1 inmates, but less than Level 3 inmates.  Level 2 

replaces the classification previously known as “Medium Security.” 

 Level 3 Security (Close) – This is the security level that is the next degree higher than 

Level 2, and requires more security/supervision than Level 2, but less than Level 4.  

Level 3 replaces the classification previously known as “Close Security.” 

 Level 4 Security (Maximum) – This is the security level that is the next degree higher 

than Level 3, and requires more security/supervision than Level 3, but less than Level 

5.  It is the security level for inmates whose security classification score at the time of 

placement indicates a need for very high security.  It is also a classification for those 

who are involved in, but not leading others to commit violent, disruptive, predatory or 

riotous actions, and/or a threat to the security of the.  Level 4 replaces the 

classification previously known as “Maximum Security.” 

 Level 4A Security (Maximum) – A less restrictive privilege level, which inmates may 

be placed into by the privilege level review committee with the Warden/Designee‟s 

approval, after a review of the inmate‟s status in level 4. 

 Level 4B Security (Maximum) – The most restrictive privilege level assigned to an 

inmate classified into level 4. 

 Level 5 Security (Supermax) – A security level for inmates who commit or lead 

others to commit violent, disruptive, predatory, riotous actions, or who otherwise 

pose a serious threat to the security of the institution as set forth in the established 

Level 5 criteria.  Level 5 replaces the classification previously known as “High 

Maximum Security.” 

 Level 5A Security (Supermax) – A less restrictive privilege level, which inmates may 

be placed into by the privilege level review committee with the Warden/Designee‟s 

approval, after a review of the inmate‟s status in level 5. 

 Level 5B Security (Supermax) – The most restrictive privilege level assigned to an 

inmate classified into level 5. 

 Security Threat Group (STG) – Groups of inmates such as gangs that pose a threat to the 

security of the institution. 

 Separation – See Institutional Separation and Local Separation 

 Seriously Mentally Ill (SMI) – Inmates who require extensive mental health treatment. 

 Shank – Sharp object manufactured to be used as a weapon. 

 Special Management Housing Unit (SMHU)/Segregation – Housing unit for those assigned 

to Security Control, Disciplinary Control, Protective Control, and Local Control. 

 Supermax Security – See Level 5 
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T 

 Telemedicine – A two-way interactive videoconferencing system that allows for visual and 

limited physical examination of an inmate by a physician specialist while the inmate remains 

at his/her prison setting and the physician specialist remains at the health care facility. It also 

includes educational and administrative uses of this technology in the support of health care, 

such as distance learning, nutrition counseling and administrative videoconferencing. 

 Transitional Control – Inmates approved for release up to 180 days prior to the expiration of 

their prison sentence or release on parole or post release control supervision under closely 

monitored supervision and confinement in the community, such as a stay in a licensed 

halfway house or restriction to an approved residence on electronic monitoring in accordance 

with section 2967.26 of the Ohio Revised Code. 

 Transitional Education Program (TEP) – Learn skills to successfully re-enter society.  

Release dated within 90-180 days. 

 

U 

 Unit Management Administrator (UMA) – Staff member responsible for overseeing the 

roles, responsibilities and processes of unit management staff in a decentralized or 

centralized social services management format. The UMA may develop centralized processes 

within unit management, while maintaining the unit based caseload management system for 

managing offender needs. The UMA shall ensure that at least one unit staff member visits the 

special management areas at least once per week and visits will not exceed seven days in 

between visits. 

 Unit Manager (UM) – Staff member responsible for providing direct supervision to assigned 

unit management staff and serving as the chairperson of designated committees.  Unit 

Managers will conduct rounds of all housing areas occupied by inmates under their 

supervision. 

 

W 

 Warden – Top administrator at each correctional institution. 

 

Ohio Department of Rehabilitation and Correction Institution Acronyms 
 

Allen Correctional Institution ..................................  ACI 

Belmont Correctional Institution .............................  BeCI 

Chillicothe Correctional Institution ......................... 
 

CCI 

Correctional Reception Center ................................  CRC 

Corrections Medical Center ..................................... 
 

CMC 

Dayton Correctional Institution ...............................  DCI 

Franklin Pre-Release Center ....................................  FPRC 

Grafton Correctional Institution ..............................  GCI 

Hocking Correctional Facility .................................  HCF 

Lake Erie Correctional Institution ...........................  LaeCI 

Lebanon Correctional Institution .............................  LeCI 

London Correctional Institution ..............................  LoCI 

Lorain Correctional Institution ................................ 
 

LorCI 

Madison Correctional Institution .............................  MaCI 
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Mansfield Correctional Institution ...........................  ManCI 

Marion Correctional Institution ...............................  MCI 

Noble Correctional Institution .................................  NCI 

North Central Correctional Institution .....................  NCCI 

North Coast Correctional Treatment Facility ..........  NCCTF 

Northeast Pre-Release Center ..................................  NEPRC 

Oakwood Correctional Facility................................  OCF 

Ohio Reformatory for Women.................................  ORW 

Ohio State Penitentiary ............................................  OSP 

Pickaway Correctional Institution ...........................  PCI 

Richland Correctional Institution ............................  RiCI 

Ross Correctional Institution ...................................  RCI 

Southeastern Correctional Institution ......................  SCI 

Southern Ohio Correctional Facility ........................  SOCF 

Toledo Correctional Institution................................  ToCI 

Trumbull Correctional Institution ............................  TCI 

Warren Correctional Institution ...............................  WCI 

 


