
CORRECTIONAL INSTITUTION INSPECTION COMMITTEE 
 

INSPECTION REPORT 
 

INSTITUTION:    Oakwood Correctional Facility 
 
DATE OF INSPECTION:   January 23, 2004 
 
TYPE OF INSPECTION:   Unannounced 
 
CIIC MEMBERS AND STAFF PRESENT: Representative John Willamowski 
      Representative Bob Latta 
      Senator Jim Jordan 
      Director Shirley Pope 
      Inspector Gregory Geisler 
 
INSTITUTION STAFF PRESENT: 
 
Sheila McNamara, Deputy Warden of Operations/Acting Warden; Tom Ferry, Business 
Administrator; and Janet Aller, Qua lity Assurance Director/Accreditation Manager, Dr. 
Michael Griffith, Psychology Supervisor were present during the inspection.  Additional 
staff were met in their respective work areas. 
 
AREAS/ACTIVITIES INCLUDED IN INSPECTION: 
 
Entry Building  Institution Grounds  Entry/exit Meeting 
Inmate Dining Room  Kitchen/Food Storage   Cadre Housing (East Two) 
Special Housing (C2)  Women’s Unit (C1)  Men’s Unit (West Two B)  
 
ATTENDANCE AT REHABILITATIVE OR EDUCATIONAL PROGRAM: 
 
The CIIC met with participants of the Humane Society Adopt a Pet Program, Animal 
Rescue Program, and Animal Trainer Vocational Program.  
 
ATTENDANCE AT GENERAL MEAL PERIOD: 
 
The CIIC ate lunch in the inmate dining room. The lunch meal consisted of two hot dogs, 
corn and lima beans, crackers and lime sherbet.  
 
INSTITUTION OVERVIEW: 
 
The Oakwood Correctional Facility (OCF) opened in 1994 and is a 131-inpatient bed 
accredited Psychiatric Hospital for male and female inmate patients. The institution is 
classified as a Level Three facility (formerly known as close security). However, inmate 
patients may be in any classification/security level. The average age of patients is 
reported to be approximately 35. Patients are screened at other Ohio prisons prior to 
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transfer to OCF. OCF is a non-smoking facility that houses male and female inmates. On 
the day of the inspection, two women were housed in their eleven bed female unit. 
 
On arrival, a complete assessment and individualized treatment program is developed. 
According to their website, their mission is to provide a safe, secure and therapeutic 
environment, as well as comprehensive inpatient psychiatric treatment, and discharge 
preparation. It is further reported that all offenders are provided with quality 
rehabilitative, restorative and reentry programming.  
 
The OCF annual operating budget for FY 2004 was $23,412,730, with an annual cost per 
inmate of $187,302. In comparison, the annual cost per inmate at other Ohio prisons 
ranges from $12,253 to $57,593, due in large part to their larger inmate populations. As 
of January 1, 2004, OCF had a total of 279 staff, including 88 Correction Officers. 
 
In addition to the 131 inpatient capacity, OCF houses 65 minimum security inmates on 
site who assist in the operation of the facility. On January 9, 2004, the population was 
reported to be 125, with 64 White inmates (51%), 56 Black inmates (45%) and five other 
inmates (4%). Of the 125 inmates, 73 were mental patients, and 52 were inmate Work 
Cadre.  
 
FINDINGS: 
 
The Oakwood Correctional Facility has long been and  continues to be regarded as an 
extremely valuable resource for the Ohio prison system. In the history of the Correctional 
Institution Inspection Committee, OCF has always been regarded as a solution rather than 
a problem. That continues to be the case. The staff and inmate communication observed 
during the inspection was excellent. The facility appeared to provide a relaxed, 
therapeutic atmosphere, while also providing a safe, secure, comfortable environment. 
This is attributed to the staff of the facility.  
 
Grounds : The institution grounds were clean and well maintained. 
 
Visitor Screening/Processing Building : 
 
The entry building appeared clean and orderly. The Officer was thorough, organized, 
courteous and efficient in the screening and processing duties.   
 
Per written information provided on site, visiting requires reservations on holidays and 
weekends. Further, there is a limit of three visitors per inmate/patient on any one visit. 
Per visiting policy, male inmate/patients may receive visits any day of the week.  
However Saturday visiting hours are from 1 pm to 8 pm. Wednesday hours are from 7:30 
am to 3 pm. All other days, (Monday, Tuesday, Thursday, Friday and Sunday), visiting is 
from 3 pm to 8 pm.  
 
Visiting for female inmate patients are restricted to only two days per week: Sunday from 
7:30 am to 2 pm, and Wednesday from 3 pm to 8 pm. 
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Forms titled, “Oakwood Correctional Facility Visitor Satisfaction Survey” were 
available to anyone in the entry building. The form includes space for the date, time and 
location of the visit, and whether the visitor is family, friend, vendor, attorney, clergy or 
other. “Yes” or “No” responses are requested for the following questions:  
 

Were the staff courteous? 
Were the staff helpful? 

Were the areas visited clean? 
Were the areas visited comfortable? 

 
Space is provided for comments, as well as space for one’s name, address, phone and 
person visited, though such information is optional. Lastly, the form concludes with,  
“Thank you for your time in completing this satisfaction survey. The responses received 
will be used to further enhance the services provided to our visitors. Please place your 
response in the wooden box next to the officer in the front lobby.”  
 
According to the staff, the survey was used years ago when the facility was owned and 
operated solely by the Ohio Department of Mental Health, and the practice has continued 
under the Ohio Department of Rehabilitation and Correction. It is regarded as an 
excellent practice, one that could be beneficial at all Ohio prisons.  
 
Food Services:  
 
It was reported that the food is prepared at the Lima Correctional Institution (LCI), then 
transported to OCF. A tunnel connected to LCI provided an express route for food 
delivery. Staff noted the plans to have OCF food prepared at the Allen Correctional 
Institution after the closure of LCI. Since the closure of LCI in May 2004, the Allen 
Correctional Institution has prepared and delivered the meals to OCF in hot food boxes. 
According to OCF staff, the transition is working smoothly.  
 
The food storage area was clean, well ventilated and orderly. The floor, walls, ceiling and 
storage equipment appeared to be in good condition.   
 
Food servers wore hairnets or hats, as well as gloves. Food was handled properly under 
sanitary cond itions. The floor and walls in the dining room were clean and appeared to be 
in good condition.  
 
The inmate dining room has a reported seating capacity of 60. The inmates were calm, 
orderly and relaxed, not only while in single file to receive their meal, but also while 
seated at the tables during the meal. The inmates freely spoke to the CIIC during the 
meal.  Lunch, which was very good, consisted of two hot dogs, corn and lima beans, 
crackers and lime sherbet. No pat downs of inmates were observed during the time spent 
in the inmate dining room and food services area. The floors, walls and ceiling appeared 
to be in good condition and very clean. No needed repairs were apparent.  
 



 4

Segregation Unit: 
 
Unlike all other Ohio prisons, OCF does not have a segregation unit. However, staff 
relayed that inmate patients may be denied privileges as a consequence of rule violations. 
It was also noted that work cadre inmates are sent to the Allen Correctional Institution’s 
segregation unit when warranted.  
 
Housing Units: 
 
It was obvious from the cleanliness of the floors, corridors and each of the housing areas, 
that the inmate cadre workers do an excellent job.  Staff noted that the cadre work force 
was developed solely because the mental patients are unable to perform the necessary 
jobs of the inmate workers. Staff relayed that the cadre workers tend to like their 
placement at OCF in part due to the small, quiet environment compared to other major 
institutions.  
 
Unit W2B was considered especially attractive, with clean white paint on the walls and 
stenciled leaves near the ceiling. Some old windows seen in the women’s unit are 
reportedly to be replaced per capital improvement funding. Regarding noted problems 
with ceiling tiles, staff relayed that a request has been made for a new roof to address the 
problem. 
 
The work cadre inmates are housed in E-2 (also known as Two East) at OCF. The unit 
provides celled housing. On the day of the inspection, 56 inmates celled in E-2. One 
Correctional Officer was assigned to the unit. Staff noted that inmates have access to the 
Unit Manager and Case Manager. Unit Management at OCF was reported to be fully 
staffed.  
 
Air circulation, ventilation and temperature in the area were considered adequate. There 
were no foul odors. Adequate lighting for reading and observation was provided. Only 
outside smoking is permitted. The noise level was very quiet, because most of the 
inmates were at work. Two inmates in the dog program were in the area with their dogs. 
Both stopped to speak with the CIIC regarding the dog program. They appeared 
genuinely proud of their participation in the program, and appreciative of the 
environment at OCF. The day room area was clean, and included books, pool table, board 
games and a television. Individual televisions were permitted in the cells.  
 
Inmate Job titles were posted at each inmate’s cell. One that prompted discussion with 
staff included an inmate Administrative Clerk position. The staff person who supervises 
the inmate explained that his access and activities are strictly limited to what is 
appropriate. Wardens have repeatedly told the CIIC in 2003 and 2004 that they are to 
have no inmate Clerks and are to have no inmates in positions of authority. However, no 
Administrative Rule or Policy has been located to address the issue. Restrictions on 
inmate authority, access and titles, are regarded as necessary and appropriate based on 
past known practices at some institutions. Providing clear written restrictions will help to 
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prevent past practices from reoccurring, especially in times of staff shortages when staff 
may look to inmate workers to assist.  
 
C-2 has approximately 11 beds and provides special housing for Death Row inmates who 
require OCF placement. Staff noted that approximately five or six Death Row inmates 
have been transferred to OCF in the past six years. C-2 uses the dayroom for their meals. 
The unit has been and can be used as a special area for inmates in need of Protective 
Control.  
 
C-1 is the designated area for women admitted to OCF. Staff relayed that C-1 holds up to 
ten or eleven women. On the day of the inspection, there were only two female inmate 
patients. Staff described the units as very controlled and intense, generally staffed with 
one Officer, two Psychiatric Attendants, and a Nurse. The unit includes a padded “safe 
room” or cell with no bed. Staff relayed that the women can choose to move to the cell, 
can bring their mattress with them to the quiet room, and use it “to relax and get away.”  
With the small population at the time of the inspection, C-1 was found to provide a very 
quiet and relaxed environment. A safe cell was also observed which included a leather 
like cover over the bed, a sink and toilet.  
 
The unit has a laundry room, which the female patients may use to do their own laundry 
for their personal items. However, bed linens are sent to an outside facility to be 
laundered. Staff relayed that the shower facilities are used by all patients, though there is 
a separate schedule for the men and women to use the facilities at alternate times. Staff 
relayed that the women have their own recreation yard.  
 
W-2 is a unit for male inmate patients. On the day of the inspection, there were 30 
patients in the celled unit. One patient was identified via notation to staff that he is 
hearing impaired. The inmates in the day room were quiet and relaxed. While some 
watched a movie, others were involved with artwork. The walls displayed artwork that 
had been completed by the patients. Treatment staff were present in the unit.   
 
Staffing: 
 
Staff were very courteous and helpful throughout the inspection. Issues discussed 
included the reported 12% staff vacancy rate and the hiring freeze. As of the January 31, 
2004 monthly staffing report, there were 279 OCF staff, and 39 vacancies. With a 
reported 320 total funded positions at OCF, the 39 vacancies represented 14 percent of 
the total funded positions. Per the written information provided on site, the status of the 
vacancies was reported to be “Hiring freeze – LCI Closure.”   
 
Vacancies consisted of the following:  
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Secretary    Account Clerk Supervisor Records Mgt. Officer 
Deputy Superintendent   Account Clerk   Food Service Coord. 
Public Information Specialist  Correction Specialist  Physician Admin. 
Pharmacist    Mental Health Admin.  Nurse Supervisor 
Pharmacy Attendants (2)  Psychiatric Attendants (7) Nurses (2) 
Social Work Supervisor  Captains (3)   Corr. Officers (9) 
Social Workers (2)   Lieutenant  
 
As shown above, the largest number of vacancies existed for Correction Officers, with 
nine such vacancies. Staff relayed on site that OCF has hired new Officers and received 
transfers from other prisons, which helped.  
 
Psychiatric Attendants had the second largest number of vacant positions at seven. 
According to information gathered on site, Psychiatric Attendants make sure that inmate 
patients clean their rooms, get up on time, and get dressed. It was also noted that they 
orient patients to small tasks. The position was described as physically demanding and 
involved considerable overtime. Staff relayed that each unit has a core group of 
Psychiatric Attendants and one Coordinator to help to ensure continuity of therapeutic 
care.  
 
The vacant positions of Mental Health Administrator, Physician Administrator, Nurse 
Supervisor, Pharmacist, Social Work Supervisor, Captains and Lieutenant were of equal 
concern. 
 
Accomplishments: 
 
While on site, information was provided on OCF accomplishments from 2000 to 2003 
including the following: 
 

• Successful re-accreditation survey by the Joint Commission on Accreditation of 
Healthcare Organization (JCAHO) in March 2003 with excellent scores. 
Successful re-accreditation audit in 2000 with the American Correctional 
Association, with 100% of mandatory standards and 99.8% of non-mandatory 
standards due to only one standard missed because of cell size. Renewed Mental 
Health Licensure and renewal for operating private psychiatric hospital in May 
2002. Completion of Internal Management Audit with excellent results and 
continued compliance with the American Correctional Association (ACA) 
Standards. Only facility of its kind in the nation, to be dually accredited by ACA 
and JCAHO. Successful survey in 2000 with the Joint Commission on 
Accreditation of Healthcare Organizations for re-accreditation with excellent 
scores. Highest scores in the history of the facility on all audits in 2000. All 2003 
surveys surpassed achievements in 2000. The JCAHO score was the highest in 
OCF history.  
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• Seven year tracking of PsychSentinel data, a National Data Bank for the ORYX 
Standards for the Joint Commission on Accreditation of Healthcare Organization.  
National indicators currently tracked by other healthcare facilities.  

 
 
• Cost savings by OCF assuming responsibility for on-call psychiatric services at 

all Ohio prisons. Completion of recruitment efforts to replace civil service 
Psychiatrist with Board Certified Psychiatrist. Partnership with LCI and ACI in 
Dietetics, X-ray services, Special Response Teams, Regional Training, Cluster 
Contracting, Pharmacy and Warehouse Services. Consolidation of OCF 
warehouse operated by LCI, and consolidation of pharmacy services of the Lima 
complex with ACI and LCI, with OCF providing comprehensive pharmacy 
services to neighboring institutions 

 
• In 2002,the largest number of minority staff in appointed and acting positions 

employed in the history of the institution.  
 
• Completion of 134,590 hours of community service through OCF Dog Program, 

garden and various community services programs at OCF. Completion of several 
media stories and articles regarding the OCF Pet/Dog Programs, Pet Therapy and 
Pilot/Companion Dog Programs. Notoriety of Pet Therapy Program that seeks to 
help depressed inmate patients to “come out of their shell.” Initiated 
Apprenticeship Program in “Animal Training.” Expansion of Dog Program to 
include dogs from various breed specific rescue organizations, such as Boxers, 
Poodles, Dobermans and Greyhounds 

 
• Provision of staff volunteers as Ohio Reads Tutors to Emerson Elementary on a 

regular basis. Continued support to Emerson Elementary as Adopt-A-School, with 
volunteer tutors, and participation in several fundraisers to assist needy children at 
the school. ODRC goals exceeded for donations to the Combined Charitable 
Campaign. 

 
• Approval as a training facility for EPA Section 608 and 609 HVAC Technician 

Certification. Recognition for having highest percentage of apprenticeships in the 
state. ODRC apprenticeship goals exceeded with the addition of offering two new 
additional classes to cadre inmates leading to EPA certification and the recapture 
of refrigerants.  

 
• Award winning QStP group established in partnership with the Lima Technical 

College to enhance the quality and process of student internships. OCF and ACI 
QStP selected to go to “Team Excellence in Public Sector” competition, and won 
the Galaxy Award for “Best Customer Involvement” at the DRC Team Showcase. 
QStP presentation at Ohio Courts and Correctional Services Conference. OCF 
staff presenters at the OCCSA Conference on Community Partnerships. Staff 
participation in professional conference presentations on treatment, security and 
mental health issues at statewide conferences and meetings.  
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• Stable seclusion/restraint statistics, consistent with facility of OCF’s size and 

security level. 
 

• Motivational Treatment Intervention Program developed and implemented 
 
• Winner of ODRC Excell Award for Overall Quality Management. Winner of 

ODRC Quality Team of the Month. 
 
• Fence and doors capital improvement projects completed 

 
Inmate Assaults on Staff: 
 
In 2003, there were 544 assaults on staff in the entire prison system, an average of 45 per 
month. OCF had 38 assaults on staff in 2003, the third highest in the Ohio prison system. 
An average of 3.17 inmate assaults on staff occurred per month in 2003. The highest 
number of assaults on staff was at the Southern Ohio Correctional Facility, with 130 such 
assaults in 2003, and an average of 10.8 assaults per month. The Ohio Reformatory for 
Women ranked second highest, with 51 assaults in the year. Lima Correctional Institution 
had the lowest number of assaults with only one assault, although four prisons had no 
assaults as follows: Dayton Correctional Institution, Hocking Correctional Facility, 
Montgomery Education and Pre-Release Center, and Northeast Pre-Release Center.  
 
Inmate on Inmate Assaults: 
 
In 2003, there were 482 total inmate on inmate assaults in the prison system, an average 
of 3.35 per month. OCF reported having 38 inmate on inmate assaults in 2003, an 
average of 3.17 per month. The number of assaults at OCF is the second highest in the 
prison system. SOCF has the largest number of inmate on inmate assaults, a total of 139 
in 2003, an average of 11.58 per month. No inmate on inmate assaults occurred at five 
institutions: Corrections Medical Center, Dayton Correctional Institution, Hocking 
Correctional Facility, Montgomery Education/Pre-Release Center, and Pickaway 
Correctional Institution. Eleven institutions had from one to eight assaults in the year, and 
eleven other prisons had from 11 to 19 assaults in the year. Five institutions, had assaults 
ranging from 20 at Southeastern Correctional Institution to 38 at the Oakwood 
Correctional Facility.  
 
Inmate Population: 
 
Per information dated January 6, 2004 on “OCF Updates of Fact Book Stats for October, 
November, December, 2003,” the population as of December 31, 2003 was 125, with 64 
or 51% White, 56 or 45% Black, and five Other inmates, comprising 4%.  Security 
Levels of the inmate population were reported to be as follows: 
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 Security Levels    Number of Inmates 
 Minimum   (Level One)   40 
 Medium   (Level Two)   42 
 Close   (Level Three)   34 
 Maximum  (Level Four)     9 
 High Maximum (Level Five)     0 
 Total                125 
 
Admissions/ Releases: 
 
A review was made of the monthly reports from Ohio prisons regarding the Mental 
Health Caseload. As of May 2004, the Oakwood Correctional Facility reported having 71 
inmates on the Psychiatric Caseload.  
 
Quarterly records for October through December of 2003 show that 44 inmates were 
received in the period, consisting of 39 inmate patients and five inmate cadre workers. 
Nine inmates were released in the period, consisting of six inmate patients and three 
inmate cadre workers. As of the January 6, 2004 report, the OCF inmate population of 
125 consisted of 73 inmate patients and 52 inmate cadre. In the 2003 Patient Movement 
Summary of January 6, 2004, it is reported that the average daily resident population was 
84, resulting in a 64% Ward/Bed Occupancy Rate.  
 
According to the 2003 Patient Movement Summary, the average length of stay was 
reported to be 172, but the low was reported to be 68 days and the high was reported to 
be 101 days. In light of the apparent inaccuracy, the reported 90 days as the average 
length of stay as relayed by staff on site may be the more accurate. Staff relayed that a 
main objective is to stabilize the inmate patients and discharge them as soon as possible. 
Staff noted that one of the challenges is to construct care that prevents decompensation of 
the inmate on return to the Residential Treatment Unit (RTU) to prevent the need to 
return the inmate to OCF. However, staff relayed that a small percentage of patients need 
to be retained for longer periods. Therefore, OCF has reportedly started to provide 
chronic care. 
 
Staff relayed that the number of admissions fluctuates with the seasons, with a tendency 
to increase in the winter. Recidivism, that is, the number of mentally ill inmates returning 
to OCF from the institutions, has reportedly improved due to implementation of the 
ODRC policy on Involuntary Psychotropic Medication in Non-Emergency Situations at 
the other institutions. However, some staff indicated that institutions are not taking full 
advantage of the mandatory medication policy while inmates are in an RTU.   
 
Discussion included the impact of enacted legislation to speed up the admissions process 
when the inmate voluntarily agrees to OCF admission. One CIIC Member questioned 
why there are so few voluntary admissions. Staff commented that a number of seriously 
mentally ill do not want to go to a mental hospital. Staff also relayed that some staff in 
the institutions may not be aware of the provisions in the new law as it relates to 
voluntary admissions. Staff also relayed that there are “no serious issues with 
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malingering.” Follow-up inquiry was made at other institutions as well as Central Office 
to seek information on policies and procedures in place to implement the provision of the 
enacted legislation. The ODRC Bureau of Mental Health Services established a written 
Standard Operating Procedure titled “Transfer and Admission Procedure for Psychiatric 
Hospitalization at OCF” effective August 16, 2004, which specifically includes 
information on the steps to follow in “Uncontested transfers” as opposed to “Vitek 
transfers.”   
 
In uncontested transfers, a psychiatrist must determine if the inmate requires 
hospitalization and must complete a Psychiatric Examination for 
Hospitalization/Retention form. The completed form must be faxed to the Director of 
Clinical Services and is reviewed by the Director of Clinical Services for appropriateness 
no later than 72 hours after receipt. For an uncontested transfer, the inmate must meet the 
following criteria:  
 

1. Have a diagnosed mental illness 
2. Require a hospital level of care to address the mental illness 
3. Have the mental capacity to make a reasoned choice regarding his transfer to 

the hospital 
4. Agree to transfer to the hospital.  
 

The waiver for uncontested hospital admission form must be completed by the 
psychiatrist and signed by the inmate. While at OCF, the inmate may withdraw the 
consent to transfer in writing at any time. The request must be submitted on the waiver 
for uncontested hospital admission form to the Medical Director at OCF. When an inmate 
withdraws consent for hospitalization, the hospital must do the following:  
 

1. Discharge him or her within five working days 
2. Hold a hearing for continued hospitalization 
3. Continue to hold subsequent hearings as needed.  

 
In the Vitek transfers, a pre-admission due process hearing must be held at the sending 
institution within five working days of the completion of the Psychiatric Examination for 
Hospitalization/Retention form. The Standard Operating Procedure details specific rights 
of the mentally ill inmate including the right to: 
 

1. Be present at the hearing 
2. Have a representative explain the issues, review the medical documentation 

for transfer and assist the inmate in objecting to transfer at the hearing  
3. Be un-medicated on the day of the hearing 
4. Review the medical documentation 
5. Present information regarding objection to transfer 
6. Call witnesses on behalf of the inmate 
7. Cross examine witnesses supporting the transfer 
8. Have a copy of the Hospitalization Hearing Officer’s decision.  
 



 11

Per the Procedure, the burden of proof for transfer is on the institution to prove by clear 
and convincing evidence that the inmate has been shown to have a serious mental illness, 
is a mentally ill person subject to hospitalization, and requires hospital level care. Within 
24 hours after the hearing, except for good cause shown, the Hospitalization Hearing 
Officer must issue a written decision on whether or not the institution has met the burden 
of proof for transfer. The following documents must be placed in the inmate’s mental 
health file by the sending institution before transferring the inmate: Psychiatric 
Examination for Hospitalization/Retention, OCF Assessment of Readmission, Advocate 
for Transfer Checklist, Notice of Hearing, Request to Suspend Medication (if used), 
Hospitalization Hearing Officer Decision, and Inmate Representation form.  
 
In calendar year 2003, there were 183 admissions and 211 discharges.  The source of 
admissions per the above referenced summary, and the mental health caseload at the 
institutions as of May 2004, are provided on the following page: 
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OCF 2003 May 2004  
Institution     Admissions Caseload 
 
Correctional Reception Center   44 220 
Southern Ohio Correctional Facility  30 270 
Trumbull Correctional Institution   28 180 
Grafton Correctional Institution   26 230 
Allen Correctional Institution   17 302 
Chillicothe Correctional Institution  16 541 
Lorain Correctional Institution   13 159 
Ohio Reformatory for Women     4 798 
Warren Correctional Institution     3 267 
Mansfield Correctional Institution     2 332 
 

Subtotal              183     3,299 
  
 Pickaway Correctional Institution              537 
 Belmont Correctional Institution    372 
 Noble Correctional Institution    352 
 Southeastern Correctional Institution    330 
 Lebanon Correctional Institution    318 

Ross Correctional Institution     317 
Richland Correctional Institution    311 
North Central Correctional Institution   311 

 Madison Correctional Institution    309 
 London Correctional Institution    278 

Northeast Pre-Release Center     247 
 Marion Correctional Institution    215 

Franklin Pre-Release Center     213 
 Lake Erie Correctional Institution    161 
 Toledo Correctional Institution    107 
 Hocking Correctional Facility      94 
 North Coast Correctional Treatment Facility     83 
 Corrections Medical Center       27 
 Ohio State Penitentiary         7 
 Dayton Correctional Institution        0 
 Montgomery Education Pre-Release Center       0 
 

 Subtotal              4,589 
  
 TOTAL ON CASELOAD (excludes OCF)           7888 
 

In the discussion with staff on site, it was relayed that OCF receives the bulk of their 
patients from Trumbull Correctional Institution and Grafton Correctional Institution, with 
an “average amount” from the Southern Ohio Correctional Facility. Staff relayed that 



 13

inmates are sent to OCF after institution staff “have done everything that can be done in 
their RTU” or Residential Treatment Unit.  
 
Based on the above data, the Correctional Reception Center (CRC) had the largest 
number of OCF admissions in 2003 with 44 admissions. The other reception center, 
Lorain Correctional Institution (LorCI), had only 13 admissions. The mental health 
caseload at the end of May 2004 was 220 at CRC, and 159 at LorCI.  In follow-up 
communication from the DRC Deputy Director of the Office of Correctional Health Care, 
it was noted that admissions to OCF are in most cases preceded by an admission to a 
Residential Treatment Unit (RTU) for crisis stabilization, evaluation and intensive mental 
health treatment. In regard to the significant difference in the admissions to OCF between 
the two male reception centers, it was noted that while CRC has a Residential Treatment 
Unit, LorCI does not have an RTU. As a result, CRC at any given time, will reportedly 
house more offenders in mental health crisis and potentially in need of hospitalization, 
than will LorCI.  
 
The Ohio Reformatory for Women had the largest number on the mental health caseload 
of all Ohio prisons, with a total of 798 women.  However, only four women were 
admitted to OCF in 2003.   
 
Pickaway Correctional Institution had the second largest caseload of the prisons for men, 
with 537, but there were no OCF admissions. Chillicothe Correctional Institution (CCI) 
had the largest caseload of the male prisons at 541. There were 16 OCF admissions from 
CCI in 2003.  
 
The Southern Ohio Correctional Facility (SOCF) had 30 OCF admissions in 2003, the 
second largest number of admissions in the prison system. As of May 2004, SOCF had 
270 inmates on the mental health caseload.  
 
OCF Programming: 
 
A Master Schedule for Units C-1, E-1, W-1 and W-2 was provided on site.   
 
In Unit E-1, the time is noted for each of three counts per day, wake up at 7 am, breakfast 
at 7:15 am, medication at 8:15 am, followed by recreation seven days per week, and 
commissary one day per week. The schedule includes “TPR’s”  (Treatment Plan Review) 
twice per week, “Comm Group” once per week, “SAMI” (Substance Abuse Mental 
Illness) twice per week, “Med Ed” once per week, “Anger Mgt.” once per week, “Coping 
with Psychosis” once per week, “Room Cleaning” one day per week, “Stress Mgt.” one 
day per week, and “Mental Illness Awareness” one day per week.  
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The Master Schedule for Unit W-1 includes the following activities in one weekly period: 
 
Room Cleanings  Commissary  Choices   
Looking at Mental Health Arts and Crafts Recreation Music 
TPRs    Med Ed Group Pet Therapy 
SAMI    Stress Mgt. I & II Assertiveness Training 
Self-Esteem   Life Mgmt. Skills Literature Appreciation 
Orientation PRN   
 
The Master Schedule for Unit W-2 lists activities cited below in the week: 
 
Commissary   Health Walk   TPR 
Recreation   Arts & Crafts  MET 
Life Mgt.   Coping w/Psychosis  Infection Control Group 
Problem Solving Group  Insight Group  Choices Group 
Room Cleaning 
 
The weekly schedule for Unit C-1 cites the three counts at 6 am, 11 am, and 4 pm, meals 
at 7 am, 12 pm, and 6 pm, and only lists “SAMI” as an activity on Monday from 1pm to 
2pm.  SAMI stands for Substance Abuse Mental Illness, according to staff at various 
other institutions who have similar group programs.  
 
Staff noted on site that programs for the Work Cadre are limited. Narcotics Anonymous, 
Alcoholics Anonymous, and Moral Reasoning were cited as programs which Work Cadre 
inmates can attend.  
 
Educational Programs: 
 
OCF provides Adult Basic Education, Pre-GED and GED programs. A mandatory 
literacy program for those with a 0 to 6.0 grade level provides one on one tutoring for 
inmates.  Pre-GED classes for those with a 6.1 to 9.0 grade level are available in Reading, 
Math, English, Science, Social Studies and Positive Solutions. Coursework is developed 
specifically on material covered in the GED test, and is geared towards the student’s 
educational needs.   
 
Apprenticeships: 
 
Apprenticeships are structured programs designed to prepare individuals for jobs in 
related skilled trades and crafts. Inmates receive on-the-job training from experienced 
workers with related classroom instruction. OCF offers the following five 
Apprenticeships:  
 
Alteration Tailor  Electrical Appliance Repair  Horticulture 
Building Maintenance  Heating and Air Conditioning  
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Industries/Vocational Programs : 
 
OCF has no industries. There is only one Vocational Program at OCF, that of Animal 
Trainer.  
 
Community Service Programs: 
 
OCF has three community service programs: Humane Society Adopt a Pet Program, 
Animal Rescue and Garden Program. 
 
Mail: 
 
Incoming mail is delivered each weekday except holidays. All incoming mail is opened 
and inspected. There is no limit to the amount of outgoing mail. Packages are accepted 
from those individuals on the inmate’s approved visiting list.  
 
Chapel: 
 
The Chapel is located adjacent to the gym, and is nondenominational. Services are held 
on Sunday and other special occasions. Islamic services are arranged by contract. 
 
Commissary: 
 
Commissary privileges are available weekly for personal hygiene articles and limited 
food and snack selections. Costs are deducted from the inmate account in the cashier’s 
office. Staff relayed on site that the commissary area is shared with the food services 
area, serving one unit at a time.  
 
Library Services: 
 
Books, newspapers, magazines, cassette tapes, and video tapes are available through the 
library, located adjacent to the gym.  
Ancillary Services: 
 
Per the inmate brochure, ancillary services include: 
 
Recreational activities   Educational Instruction 
Pastoral Care    Dentistry 
Speech and Hearing Therapy  Dietitian Services 
Therapeutic Tasks   Podiatry 
 
Medical and Mental Health Programs: 
 
Per the brochure provided to patients on arrival, OCF “is committed to excellence in the 
provision of quality in-patient psychiatric care, the provision of programming to enhance 
the lives of our cadre inmates, and the provision of an environment conducive to 
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therapeutic interventions.”  Specialized programs are available not only for the patients, 
but also for the work cadre inmates. As noted above, staff on site indicated that programs 
for cadre inmates are limited. Per the inmate brochure, Cadre Inmate programs consist of 
the following: 
 
AA/NA    Family Development 
Moral Reasoning   Parenting 
Pre-Parole    Pre-Release 
12 Steps 
 
The patient/inmate need determines what programs are referred. Therapeutic 
interventions reported to be currently available for patients include the following: 
 
Activities Daily Living  Aerobics Group/Women’s Unit 
Anger Management   Arts and Crafts 
Bible Study Group   Choices 
Coping Group    Current Events 
Daily Reflections    Dealing with Anger Group 
Goal Group    Health Walk 
HIV/AIDS Awareness  Impulse Control Group 
Individual Counseling   Infection Control/Disease Prevention 
Insight Group    Institutional Studies 
Loss Group    Medication Education 
Morning/Evening Focus   Music Appreciation Group 
Orientation    Pet Therapy 
Responsibility Group   Roles and Relationships 
Self Esteem    Sex Offender TX 
Social Skills Training Group   Stress Management 
Substance Abuse/Mental Illness Substance Abuse Education 
Supportive/Crisis Counseling  Understanding and Living with Mental Illness 
Veteran’s Group    Victim Awareness 
Volunteer Services Group 
 
The Health Walk program is clinical intervention to modify expressions of anger. It 
allows inmates to relieve stress while directing energy in a positive manner, resulting in 
weight loss, decreased cholesterol, and increase in cardiac output. 
 
The Medical Education program is provided by the Pharmacist and Nursing staff. 
Patients learn about their medication, its importance, side effects, and obstacles to 
overcome regarding medication compliance in a prison setting. The program allows open 
discussion about feelings regarding taking psychiatric medication.  
 
The Pet Therapy program is an adjunctive therapy to the mental and emotional health, 
especially for those in institutions. Pet Therapy is considered to be an effective method of 
relieving depression and helping to reduce suicidal tendencies with patients actively 
involved. The fact that a pet is dependant on the inmate, allows the patient to react in a 
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positive manner. Staff noted that goats, llama, mice and ducks are among the animals 
used in the Pet Therapy program.  
 
Treatment Team: 
 
While a patient at OCF, inmates are seen regularly by a treatment team comprised of the 
following: Psychiatrist, Nurses, Social Workers, Psychologists, Recreation Therapists, 
Case Managers, Psychiatric Attendants. With the inmate’s input, the treatment team 
develops an Individualized Treatment Plan to address the patient’s physical, psychiatric 
and emotional needs. The Individualized Treatment Plan is a written action plan based 
upon assessments which identify the inmate’s needs, a strategy to meet those needs, and 
criteria for successfully completing the specified treatment.  
 
Grievances: 
 
A review was made of monthly reports from the Inspectors throughout the prison system. 
Out of a total of 2,274 grievances system wide, only six grievances were filed at the OCF 
from October of 2003 through January of 2004. Out of 2,567 total grievances filed in all 
Ohio prisons, only three grievances were filed at OCF from February through June of 
2004. In the first period, OCF ranked third lowest in the system in the number of 
grievances, exceeding only Northeast Pre-Release Center with its two grievances, and 
Dayton Correctional Institution with no grievances filed from October of 2003 through 
January of 2004. In the second period, OCF ranked second lowest of all Ohio prisons, 
exceeding only Hocking Correctional Facility with its two grievances from February of 
2004 through June of 2004.  
 
Complaint  Oct. 2003 through Jan. 2004  Feb. through June 2004 
 
Security Classification  0     2 
Health Care    2     1 
Staff Accountability   1     0   
Special Mgmt. Housing  1     0 
Library    1     0  
Education/Vocational Training 1     0 
 
Total     6     3 
 
It should be noted that according to the Inspector’s reports, from October of 2003 through 
January of 2004, all six grievances that were filed, were also listed as “resolved.”  
Similarly, from February through June of 2004, all three grievances filed in the period 
were listed as “resolved.”   
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CIIC Contacts and Concerns: 
 
From October of 2003 to August 10, 2004, CIIC has received communication from 1,123 
persons throughout the prison system. However, only six persons contacted CIIC from or 
regarding OCF.  
 
Of the 3,148 problems or areas of concern reported to the CIIC system wide, during the 
above period, only 17 concerns were reported from or regarding the Oakwood 
Correctional Facility.  The subjects of the problems or concerns are provided below: 
 
Reported Problem/Concern   Number Percent 
 
Psychiatric/Psychological   4  23.5% 
Legal Services     2  11.7 
Non-Grievable Matters   2  11.7 
Dental Care     1    5.8 
Education/Vocational Training  1    5.8 
Force/Supervision    1    5.8 
Inmate Grievance Procedure   1    5.8 
Library     1    5.8 
Recreation     1    5.8 
Staff Accountability    1    5.8 
Telephone     1    5.8 
Visiting     1    5.8 
 
Total               17            100.0% 
 
Although only four concerns were relayed in the Psychiatric/Psychological category from 
OCF, a review was made of such concerns relayed from other institutions to the CIIC. 
SOCF had the largest number of such concerns for a total of 12, followed by the Ohio 
Reformatory for Women which had six complaints in the area. The category includes 
concerns pertaining to the following: Denial/Inadequate Treatment, Forced Treatment, 
RTU Assignment, Psychiatric Medication, Psych Co-Pay, Mental Health Files, and 
Other. 
 
As noted above, OCF concerns included two each regarding Legal Services and Non-
Grievable Matters. The Legal Services Category includes the following: Law Library 
Hours, Legal Reference Materials, Legal Assistance, Typewriters, Legal Kit, Copy 
Service, Notary Service, Legal Service in Special Management Housing, Access to Legal 
Property, and Other. The Non-Grievable Category includes: RIB hearing, APA, Court 
Cases, Legislative Action, Separate Appeal Process, Transitional Control and Other.  
 
 


